BluOr Bank

MocTaBWMK GMHAHCOBDIX YCAYT:

BluOr Bank AS, B nanbHelilem — baHk,
peructpaunoHHbin N2 40003551060
topuamnyeckuin agpec: Smildu iela 6, Riga, LV-1050, Latvija

MoTpebuTens, B fanbHeiileM — Takxe KnueHT, MoXeT nonyuutb Heobxoanmyio nHdopmaLmio:
= no tenedony: +371 67 031 333;

= yepes OKHO yaTa LleHTpa nopaepxku knueHtoB www.bluorbank.lv;

= 10 3N1eKTPOHHOI nouTe bank@bluorbank.lv,

= B MHTepHeT-6aHKe BluOr nnu

= B LleHTpe 06cnyxnBaHMA KNUEHTOB Ha yn. Ekaba 2, Pura

+ LleHTp nopnepKu KNMeHTOB 06CNyKMBaeT KNMeHToB no pabounm gHAM ¢ 9:00 go 18:00.
+ LeHTp obcnyxmBaHma knneHToB paboTaeT no pabounm gHam ¢ 9:00 go 18:00.

nI/II.IeHBI/IPOBaHl/Ie N HaA30p 3a KpeaUTHbIMN yupeXxXxaeHnamm ocywlecrenaeT:

Komuccua no pbiHKy puHAHCOB 1 KanuTana
Kungu iela 1, Riga, LV-1050
Ten. 67 774 800, anekTpoHHas nouta: fktk@fktk.lv

1. Mepep 3aknioueHnem porosopa o puHaHCOBOWM ycnyre:

1.1.  [epep ynaneHHOM 3aknioueHUM Aorosopa o GUHAHCOBON yciyre, B AanbHeiwem — [loroBop, KnueHT 06sa3aH 03HaKoMUTbCA C
YCNOBUAMM KOHKPETHOI drHaHCOBOI ycnyru (B TOM uncie ¢ Obwmm ycnosuamm caenok n Tapudamm baHka), a TakKe ¢ Apyrumu
06A3aTenbHbIMM JOKYMEHTaMu, yKazaHHbIMu B [loroBope.

1.2.  KnueHT fomkeH y6efnTbCA B TOM, UTO YKa3aHHble B [loroBope AaHHble KnueHTa v gpyras nHopmauma ABAAITCA NPaBUIbHbIMU.
Ecnu HeobxofMMO BHeCTW ucnpaBneHus, KnueHTy Heobxoammo cBA3aTbcA ¢ baHKOM C MCMonb3oBaHMEM YKa3aHHON Bblille
KOHTaKTHOW MHOpMaLmu.

1.3.  Ycnosua [lorosopa n nHpopmaumsa, npegoctasnsaemasn KnmenTy go 3aknioueHns [loroopa, fOCTYMHbI Ha NaTbILICKOM, aHIUACKOM
N pycckom sA3blkax. baHk oblaeTca ¢ KnvmeHTamu Ha NaTbIlCKOM fA3blKe, 3@ UCKIOYEHWEM cniyyaeB, Korda baHk u KnueHt
[OroBOpPUINCH 06 MHOM.

2. 3aKnuyeHue n xpaHeHue JloroBopa:

2.1.  [loroBop BCTyMmaeT B CUAY CO AHA €ro 3aK/oUeHNA, 3a UCKIoYeHneM cnyyaes, Koraa baHk n KnueHt goroBopunucb 06 nHom.

2.2, [loroBopbl, 3aK/lloyeHHble yfaneHHo, AOCTYMHbl KNneHTy NOCTOAHHO B MHTepHeT-6aHke mnu no TpebosaHuio KnueHta, 3a
NCKNIOUEHMEM CilyyaeB, Koraa Ao NoAnucaHua KoHkpeTHoro [loroBopa KnueHTy ykasaHo uHoe. Ecnm 3aknioueHHble ¢ KnneHTom
JloroBopbl nocne Ux NOANUCaHNA He ABAAITCA NOCTOAHHO AOCTYMHbIMU B MHTEpHET-6aHKe, baHK pa3mellaeT NoAnMCcaHHble
[JloroBopbl B MHTepHeT-6aHKe 1nu HanpasnaeT ux KnueHty no TpeboBaHuio KnneHTa.

3. MpekpalieHve yaaneHHo 3aKn04YeHHbIX [loroBopoB:

3.1.  YpaneHHo 3akniouyeHHble [JoroBopbl MOryT ObiTb MpeKpalleHbl B Ciiyyasx U NOpAAKe, YCTaHOBIEHHOM COOTBETCTBYHOLMM
Jorosopom n O6wmmm ycnosuamu cienok baHka.

3.2.  KnueHT nmeeT NpaBo 1CNosib30BaTh MPaBO 0TKa3a 1 B TeueHue 14 aHeln co AHA 3akntoyeHna [loroBopa B OAHOCTOPOHHEM NopAfKe
0TKa3aTbCA OT 3aKfioueHHoro [loroBopa, MHbopmupya o6 3Tom baHK B nucbmeHHON, bymaxHoi dopme mnu coobwms o
npekpalieHun [lorosopa yepes uHTepHeT-6aHK (0TnpasuB «CooblueHne baHKy») C BbiNonHEHWEM Bcex 00A3aTenbCTB nepeg
baHKoM, BO3HMKLLMNX B CBA3M C yXe oKa3zaHHbIMU ycnyramu. Ecnu B TeueHne 14 gHeln co gHA 3aknoueHusa Jorosopa KnneHTt He
1Cnonb3oBas NpaBo 0TkKasa, [loroBop cunTaeTcA BCTYNMUBLUMM B CUAY CO iHA €ro 3ak/ioYeHns.
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3.3. [lpaBo oTKa3a He pacnpOCTPaHAETCA Ha ClefyloLme ycyri:

3.3.1.  obmeH BanoThl;

3.3.2.  UeHHble bymaru;

3.3.3. ypocToBepeHUs NHBECTULIMOHHbIX GOHAOB;

3.3.4. pacyeTbl HANNYHbIMK;

3.3.5. HecTaHAapTHble cornallenuns o byayuleil npoleHTHo cTaBke (FRA);

3.3.6. MpOLEHTHble CTaBKW, CAENKM MO 0OMeHy BanioTbl U aKLniA;

3.3.7.  ONUMOHbI Ha BOSMOXHOCTAX NPMOBPETEeHNA UM NPOAAXM NI0ObLIX YNOMAHYTBIX B HACTOALLEM NYHKTE UHCTPYMEHTOB (B
TOM UMCne Takux, PacueTbl 33 KOTOPbIE OCYLLECTBAATCA HANMYHBIMUW, 0COBEHHO /1A AOFOBOPOB O BaNtoTax U MPOLIEHTHbIX
CTaBKax);

3.3.8. [OroBoOpbl, KOTOPble ABNAIOTCA NONHOCTbIO BbINMOHEHHbIMU MO HEABYCMbIC/IEHHOMY TpeboBaHWMI0 NoTpebuTens Ao Toro,
Kak noTpebutenb NCNonb3yeT CBOE NPaBoO OTKa3a.

4, PeweHune cnopos.:

4.1.  OtHoweHwnA baHKa 1 KnneHTa perynupyioT feicTayoLMe HOPMATUBHbIE akTbl JlaTBuiickoi Pecny6bnuku.

4.2. Jlob6oi cnop, pasHornacne unu TpeboBaHue, BbiTeKalowee 13 [loroBopa, kacaemo [loroBopa, ero U3MeHeHWid, HapyLleHW,
NpeKpaLleHns, 3aKOHHOCTW, AeiCTBUTEIbHOCTM UK TONIKOBaHUA (MHTepnpeTaLum), pellaeTca nyTem neperosopos.

4.3. EcnubaHkm KnneHT He MoryT paspeLunTb Cnop NyTem neperoBopoB, KnmeHT umeeT npaBo 06paTutbea K ombyncmeny Accoumanum
KomMMepuecKux 6aHKoB JlaTBum n/unw B LieHTp 3awwmTbl npas notpebuteneii.

4.4, EcnuB[oroBope He yCTaHOB/EHO NHOE, KNWEHT fnA pa3peLueHuns crnopa nmeeT npaBo 06patnTbca B cyf JIaTBuiAckoin Pecny6nmku
B COOTBETCTBUW C [eiCTBYIOLLMMMN HOPMATUBHbIMI akTamu J1aTBuiAckoin Pecnybnuku, unu, ecnu KnmeHT ABRAETCA OPUANYECKAM
NNLOM, B TpeTeicknin cya AccoumaLmm Kommepuecknx 6aHKoB J1aTBuu, KOTOPbI AeACTBYeT B COCTaBE OAHOMO TPETENCKOro CyAbl,
B Pure, cornacHo ycTtaBy, pernameHTy TpeTelncKoro cysa 1 nonoXeHuto 0 pacxofax TpeTenckoro cyga Accoumanm KOMMepUecknx
6aHKoB J1aTBuMN. A3bIKOM paccMOTPeHMA cnopa ABNAETCA NaTbILCKUIA A3bIK.
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