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Bbank - BluOr Bank AS, 3aperunctprvpoBaHHoe B Kommepueckom peructpe JlatBuiickoir Pecnyb6nukm nop efnuHbim
peructpauunoHHbim N2 40003551060, topuanuyeckuii agpec: Smildu iela 6, Riga, LV-1050.
baHk-060/104Ka — B MOHMMaHMM 3aKoHa O MpPefOTBPALLEHUN Neranu3auni CpefCcTB, MOAYUYEHHbIX NPeCTynHbIM NyTeMm, U
drHaHCpoBaHuA Teppopusma 1 nponudepauum.
becuenbHaa nH$popmauma — nHGopMaLma, CONPOBOXKAAIOLLAA NEPEBOA AeHEXHbIX CPefCTB, KOTOPan He aeT NpeAcTaBeHuna
0 Lenu nepesBoja ¥ NpuHUMaeT GOpMy CTPOK CllyyaliHbIX 3HaKOB (Hanpumep, «xxxxx» unu «ABCDEFG») nnu ykasaHuii, He
PacKpbIBAOWMX CYyTb KOHKPETHOrO mepesoaa (Hanpumep, «[pyroe» unnm «Moii KNMEHT»), faxe ecin Takas uHdopmauus
YKa3aHa C NOMOL b0 3HAKOB WMJIN BBOAHbIX AadHHbIX, COOTBETCTBYHOLWKNX NPOTOKO1aM 06pa6OTKI/I COOﬁLI.leHI/II7I nnn nnaTtexHo-
pacyeTHON CUCTEMBbI.
BC - 6eHednumMapHDBI COBCTBEHHMK (BbIFogononyyaTesnb).
Bbinucka - cBofka npoweplwmx no CyeTy cfenoK 3a onpefeneHHbl Nepuo BpemMeHy, AOCTYNHaA UK BbifaHHaA KnveHTy B
ycTaHoBsIeHHOM baHKoM nopAagke.
[lenoBble OTHOWIEHNA — OTHOWeEHUA MeXAy baHkom u KnueHTom, BO3HMKalowme npu ocywectBneHun baHkom cBoen
AeATeNbHOCTU M UMetoLLMe HAa MOMEHT UX BO3HUKHOBEHMA AONITOCPOYHYIO Liefb.
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[eHb BanoTUpOBaHuA — Aata, korga ogHa CtopoHa (MnatenbLimk) B COOTBETCTBUM C YCOBUAMU KOHBEPTALMOHHON CAENKM
JOMKHa 3a4MCNTb fieHEXHbIe CpeacTBa Ha cueT BTopoii CtopoHsl (Monyyatens).

LoroBop — o601 3aKknoyeHHbI Mexay CTopoHamu JOroBOP O NpPefoCcTaBneHnm Ycnyr (onepauuii).

3anBneHne/AHKeTa — pa3paboTaHHbIl baHKOM JOKYMEHT, KOTOpbIA KAMeHT 3anonHsaeT U NopnucbiBaeT OT PyKW WAW B
3NEeKTPOHHOM BUAe JNeKTPOHHOW NoAnnCbio, YTo6bl NofaTh 3aABKY Ha OTKPbITUE cyeTa u apyrue Ycnyru. 3asBneHne/AHKeTa,
MoANMUCaHHOE OT PYKWM, OTCKaHMPOBAHHOE M OTNpaBfieHHoe B baHK ¢ yKa3aHHoro KnmeHTOM ajpeca 31eKTPOHHOI MouTbl,
MMEeET TaKy!o e I0pUaNUecKyto CUy, YTO U OPUTMHAN JOKYMEHTA, U JOKYMEHT CUMTAETCA JOCTAaTOYHbIM JOKA3aTENbCTBOM 1A
pa3peLUeHns BO3MOXHDBIX COPOB Mexay baHkom 1 KnueHTtom.

3awuLeHHan 3NeKTPOHHaA NOANUCL — WHAMBUAYaNbHaA MOANWCH NWUA B SMEKTPOHHON cpepe (KBannduumMpoBaHHas
3NEKTPOHHAA MOAMKCh, B T. Y. C NCMONb30BaHWEM HaLMOHanbHOrO CpeacTBa SNEKTPOHHON MAeHTUdMKALMY), C NOMOLLbIO
KOTOPO MOXHO YAaneHHo U 6e30MacHO MOAMNUCHIBATL IEKTPOHHbIE JOKYMEHTbI, U KOTOpas ABNSAETCA WHCTPYMEHTOM,
YOOCTOBEPAILLMM NMYHOCTL KnneHTa B uudpoBoii cpefe. MNpupaBHUBaeTCA K COGCTBEHHOPYYHOW MOAMNMACA Ha GyMaXKHOM
[BOKYMeHTe 1 ABNAETCA 0643aTeNbHOM ANA TPETbUX UL,

MHTepHeT-6aHK - /IHTepHeT-6aHK — cMcTeMa yaaneHHoro ocTyna v ynpasneHusa ycnyramu (onepauuamu) baHka nocpeactsom
WHTepHeTa, B TM. Ha caiTe Ana MOOGUNbHBIX YCTPOMCTB. [nA nonyyeHna aoctyna K VHTepHeT-6aHKY HeoOX0AMMO OTKPbITb
CTpaHuuy no agpecy https:/ib.bluorbank.lv nnn 3arpy3autb Ha mobunbHoe ycTpoicTBO MobunbHoe npunoxeHne baHka,
ncnonb3ys caritol App Store nnu Google Play.

KnueHT - dusmnyeckoe nnu topugnueckoe nuuo unm l0pugunyeckoe obpasosaHue, Kotopomy baHk okasbiBaeT Ycnyru, nnm auuo,
BblKa3aBLUee XeNnaHue HauyaTb COTPYAHNYECTBO ¢ baHKom.

KoHBepTauuoHHanA cfenka — Cfefika NoKyMnKy OfHOM BanioThl 33 ApPYryio Mo cornacoBaHHomy mexay CTopoHamu Kypcy.
BantoTbl, B KOTOPbIX BO3MOXHO OCYLIECTBAIEHWE CAENOK MOKYMKM, yKa3aHbl Ha CaitTe baHka.

MuHMManbHbIN OCTaTOK — YKa3aHHasA B Tapudax CyMma AeHEXHbIX CPefcTB, KOTopylo KnueHT o6A3aH HenpepbiBHO
noAAepKMBaTb Ha pacyeTHOM cueTe.

MexpyHapoaHble CaHKUMM — OrpaHUYeHus, YCTaHOBNEHHble B COOTBETCTBMM C MEXAYHAapOAHbIM MPaBOM B OTHOLUEHUM
Cy6bekTa caHKuuin, npuHATble Opranusaumein O6beguHeHHbIX Haumii unu EBponeiickum Coto3om unu Apyroin mexayHapoaHoii
opraHu3auveri, YneHom KoTopoi aBnAetca JlaTBuA, U KOTOpble HeMOCPeACTBEHHO MPUMEHAITCA UK BBefeHbl B JlaTBun B
nopsagkKe, yCTaHOBAEHHOM 3aKOHOM «O MeXayHapOAHbIX U HAaLMOHaNbHbIX CaHKLMAX JlaTBuiickoii Pecny6nukuy.

HauuoHanbHoe cpefCcTBO 3/1eKTPOHHO naeHTUGUKaLUM — KBanMdULMpoBaHHOE CPeACTBO SNEKTPOHHON naeHTUMKaL MK,
BblJaHHOE YMOJIHOMOYEHHbIM MPABOBbIMU aKTaMW OpPraHOM TOCYAApPCTBEHHOrO YMpaBieHWA, unn KeanuduunpoBaHHoe
CPefCTBO MEKTPOHHON UAEHTUOMKALMM NOBbILIEHHON 6€30MacHOCTW, UHTErpUpPOBaHHOE B YAOCTOBEPEHME NUYHOCTY, UK
obecneuyeHHoe no nopydyeHuto KabuHeta MUHUCTPOB CPELCTBO 3NEKTPOHHON MAEHTUPMKALMUM, BKNIOUEHHOE B 3aABJIEHHYIO
NatBuiickoin Pecnybnnkoin cxemy ngeHTudumkauymm B cootBeTcTBUM € PernameHTom EBponeiickoro napnamenta u Coseta (EC) N@
910/2014 ot 23 utona 2014 ropa 06 31eKTPOHHON UASHTUOMKALMN 1 [OBEPUTENBHBIX YCNYraX ANA SNEKTPOHHbIX TPaH3aKLMi Ha
BHYTPEHHEM pbIHKe 1 oTMeHsatowWwui flupektnsy 1999/93/EC.

HaumoHanbHble CaHKUMM — OrpaHWyeHus, YCTAaHOBNEHHble B COOTBETCTBMWM C HOPMATWMBHbIMW akTamu JlaTBum u
MeXyHapoaHbIM NpaBoM B OTHOWeHUM Cy6bekTa CaHKUMIA, KOTopble yCTaHOBMeHbl KabMHETOM MWHUCTPOB B MOPAAKE,
npeaycMOTPEHHOM «3aKOHOM O MEXAYHAPOLHbIX CAHKLMAX 1 HALMOHAMbHbIX CaHKLMAX JlaTBuiickoi Pecnybnmkuy.

Henpeoponumas cuna - He 3aBucAwme ot Bonnm CTOPOH 0BCTOATENbCTBA, B CNlyyae HACTYMNEHWUA KOTOPbIX BbINONHEHWE
0693aTenbCTB baHKa B OTHOLLEHMM OMepaLnii HEBO3MOXHO MO 06BEKTUBHBIM MPUYMHAM, B TOM UUCSIE, HO HE TOSIbKO CTUXMIAHbIE
6eacTBuA, nepebon TeneKOMMYHUKALWIA, BOEHHble AENCTBUA, MAacCoBble 6eCMopALKY, SNUAEMUN, NAHLEMUN, N3MEHEHUA B
[eicTBYOLWMX NPUMeHMbIX HOpMaTUBHbIX akTax 1 Apyriue NofgobHble 06CTOATENbCTBA.

HopmaTtuBHble akTbl — HOpMaTMBHbIE aKTbl JlaTBUACKOW Pecnybnuku, oba3atenbHble NpaBuna, N3fjaHHble KOMMETEHTHbIMM
yupexaeH1uaAMM, npoune NpaBoBble akTbl, Peryaupytolre otHoleHna baHka 1 KnneHta, a Takxe xopoLuas NpakThKa okasaHua
6aHKOBCKMX Ycnyr. 3apy6exHble HOPMaTUBHble aKTbl MPUMEHAIOTCA, €CNK 3TO NPefyCMOTPEHO HOPMATMBHBIMU aKTamm
JatBuiickon Pecnybnukm unm Jorosopom.

06pasoBaHV|e-o6ono'-|Ka — lopnanvyeckoe nnuo, AnAa KOTOporo XxapakTepHbl OANH NN HECKONIbKO CriefyoWwnx Npu3HakoB:

a) HeT CBA3M lOPMAMYECKOrO NnLa C GaKTUYECKOW XO3AWCTBEHHOW AEATENIbHOCTbIO WKW AEeATENIbHOCTb HpUAUYecKoro
LA Co3AaeT Manylo UM He CO3[4aeT HUKAKOM SKOHOMMYECKOW LEeHHOCTU M B pacnopsxeHun baHka HeT JoKymeHTanbHoM
nH$opMaLMm, AOKa3blBaloLLen 06paTHOE,

b) B rocynapcTBe, B KOTOPOM 3aperncTprupoBaHo PUANYECKOE NNL0, HOPMATMBHbBIMU akTamMu He NpeLycMoTpeHa 06A3aHHOCTb
noAroTaBNMBaTh U NPEACTaBAATb HAZ3MPaOLWMM UHCTUTYLIMAM COOTBETCTBYHOLLEIO roCyAapcTBa GUHAHCOBbIE OTYETbI O CBOEN
[eATeNIbHOCTY, B TOM YMCile roaoBble GUHAHCOBBIE OTYETDI,

C) B rocyfapctBe, B KOTOPOM 3aperncTpypoBaHO OPUANYECKOe ML, Y OPUAMYECKOrO M@ HeT mecTa (nomelueHus)
0CyLIeCTBNEHNA XO3ANCTBEHHON AeATENIbHOCTU.

OCHOBHOI1 CYeT — M/1aTeXHblii CYET C OCHOBHbIMU GYHKLIMAMM, ONpefiefleHHbI Kak TakoBOW 3aKOHOM O MAaTeXHbIX ycayrax u
3M1EKTPOHHBIX fieHbrax.
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Maponb — kombuHauua uudp n/unu cMMBONOB, YKasaHHaA KnneHTom B 3asBReHWM M Ucnonb3yeMas Ana uaeHTudmKaumum
KnueHTa no tenedony, utobbl KnueHT no tenedpoHy mor nonyuuntb nnpopmauumio o coctoaHmn Cueta, oCyLLeCTBUTb KOHBEPTALMIO
BasOTbl MM CAENKN C PUHAHCOBBIMY MHCTPYMEHTaMM, eC/in 3aK/ioyeH COOTBETCTBYIOWMIA [loroBop, a Takxe AnA akTuBaLumu
MobunbHoro Digipass.

Mnatex — peincteue, nHUUUMpoBaHHoe [Mnatenblmkom mnu [lonyuyatenem, Lenbio KOTOPOro ABAAETCA Nepedaya AeHer,
OCyLlecTBNIEHNE JEeHEXHOIO NepeyncieHns (NepeBoaa) MM CHATUE JeHEr, U KOTOPOe He 3aBUCUT OT 00A13aHHOCTEN, NeXxallyx B
OCHOBe NpaBooTHOLLeHui naTenblmka unw Monyyatens.

MnaTexHanA ycnyra — ycnyra, onpefeneHHan Kak TakoBasa 3aKOHOM O MIaTeXHbIX YC/Iyrax 1 3N1eKTPOHHbIX feHbrax.
MnaTexHoe nopyueHmne - gaHHoe baHky pacnopsaxeHue KnueHTta 06 ocywectsnenun Mnatexa.

MnaTeXHblli MHCTPYMEHT — No6oe NepcoHanM3MPoBaHHOE YCTPONCTBO MM Habop npoueayp, O KOTOPOM [OroBOPUANCH
KnueHT n baHK, n KoTopoe ncrnonb3yet KnneHT gna nHuummposaHua Mnatexa wnn apyron Ycnyru (onepauum) (Hanprmep,
nnaTexHas KapTa).

Mnatenbwmnk — Pprsnyeckoe nmn pugnyeckoe nuuo (B Tom yncie Opuanyeckoe obpasoBaHme), coBepLiaioee Mnatex nnm
uruyumpyowee Mnatex (MnaTenblyrk MOXET He ObITb KnneHTom).

Monyuatenb - dusnyeckoe unu Lpranyeckoe nuuo (B Tom yucne lOpuanyeckoe obpasoBaHue), KOTOPOE Ha OCHOBAHUM
Mnatexa nonyvaet feHexHble cpeacTBa (Monyyatenb MOXeET He 6bITb KnueHToMm).

MocTaBWMK NNATEXHbIX yCAyr — [TOCTaBLUMK NAATEXHBIX YCNYT — NOCTABLLYMK NAATEXHBIX YCNYT, ONPeAeneHHblii Kak TakoBon
3aKOHOM O MNATEXHbIX YCNyrax U 3NeKTPOHHbIX feHbrax, Hanpumep, baHk, 6aHk Monyuatens, 6aHK-KoppecnoHAeHT (6aHK-
NocpeaHuK) u ap.

MoTpe6utenn — KnneHt — pusnyeckoe nuuo, ncnonb3yrowee Ycnyry (onepauuio) Ans LUenem, He CBA3aHHbIX C €ro X03sMCTBEHHON
UM NPodeCCroHaNbHON AeATENIbHOCTDIO.

MpencraButenb — YNoOJHOMOYEHHLIN MpeacTaBUTeNb (UM HECKONbKo npeacTaButenen) KnveHTta, umerowmii npaBo
JeNCcTBOBaTb OT UMeHU KnimeHTa B 1€N0BbIX OTHOLEHUAX C BaHKOM B COOTBETCTBUM C 06HEMOM MOJIHOMOUWIA, NPEeAOCTAB/IEHHBIX
KnueHtom.

Pa6ounii aeHb — feHb, korga baHk OTKpbIT AN KNMEHTOB AN oKa3aHuA GUHAHCOBbIX YCNYT.
PUCK caHKLWI — BAIMAAHME W BEPOATHOCTb TOFO, YTO BaHK MOXeT 6bITb MCMONb30BaH AJ1A HApYLLEHNA U 06X0Aa CaHKLMIA.

Caiit baHKa — fomaLwwHAA cTpaHnua baHka B uHTepHeTe https:/www.bluorbank.lv.

CaHKUMM — OrpaHUyeHus, KOTOpble YCTaHOBJEHbl WAV MPUMEHAIOTCA B COOTBETCTBMM C 3aKOHOM O MeXAYHapOAHbIX
CaHKLMAX N HaLMOHanbHbIX caHKumAxX JlaTBuiickoii Pecnybnuku, To eCTb HauMOHanbHble caHKuumn JlaTBuidickon Pecny6nukm
U MeXAYyHapoAHble CaHKUMKW, CaHKUMK, BBefdeHHble CTpaHomn-yyacTHuuer Esponenckoro Cotoza wunu OpraHusauum
CeBepoaTnaHTNYeCKOro oroBopa, v Apyrue CaHKLuu.

Cankuuu OFAC - caHkuum, BBeaeHHble noapasgeneHnem OFAC (The Office of Foreign Assets Control) MuHncTepcTBa ¢drHaHCoB
CLUA (Department of the Treasury).

Cornacume - cornacve (aBTopusauma) KnmeHTa Ha BbinonHeHwe [natexxHoro nopyyeHuns.

CnucoK BanoT — onybnnMKoBaHHbI Ha Calite baHka CNKMCOK BantoT, B KOTOPbIX baHK MMeeT npaBo, HO He 06A3aTenbCTBO
oCywecTBNATL [InateXxu, NPUHMMATb Ha XpaHeHWe [JeHeXHble CPeAcTBa, 3auMCiATb W/UAWM BbINAYMBATb [EHEXHble
cpeacTBa. CNUCOK BasIOT, @ TaKXKe KypCbl BanioT, MMEOT MHGOPMATUBHBIX XapakTep U MOTYT MEHATbCA B TeUeHUn OHA Oe3
npeaBapuTensHoro yBefomaeHna KnmeHTa co ctopoHbl baHka.

CpenctBo, ncnonbsyemoe AnA ayTeHTuduKauum - ucnonbsyemoe AnA ayTeHTUdukauum KnueHta mau npoBepkm
npumeHeHna [naTexHOro MHCTPYMEHTA 3EKTPOHHOE YCTPOWCTBO, cornacoBaHHoe CTOpoOHamu WM NpeaycmMoTpeHHoe
HopmatueHbiMu aktamu, — Digipass vnu MobunbHbiin Digipass (Blue KEY), unu HaunoHanbHoe cpefcTBO 3MEKTPOHHON
naeHTudMKauum, unn ayteHTudmkauua nocpenctsom Mapons + SMS, unu 3awmuieHHasn sneKTPOHHaA NogNUCh.

CropoHbl — baHK 1 KnneHT BmecTe.

Cy6beKT faHHbIX — ngeHTudULMpoBaHHoe unu ngeHTnduuympyemoe dusmueckoe nuuo. NaeHtnduumpyembim dprsmuecknm
NIMLOM ABNIAETCA NIMLO, KOTOPOE MOXHO NPAMO UM KOCBEHHO MAEHTUGULMPOBATD, B YUACTHOCTH, CO CCbINKOW Ha MAaeHTUMKaTOp,
Hanpumep, KnueHT, coTpyaHuk baHka u np.

Cy6beKT caHKuuil — Cy6beKT MexAyHapoaHoro nybnmyHoro npaBa, ¢u3nMyeckoe unu OpUANYECKoe Lo, WK pyroe
MAEHTUOULIMPYEMOe NNLIO, B OTHOLLIEHUMN KOTOPOTO yCTaHoBNeHbl MexayHapoaHble nnu HaumoHanbHble caHkuum unm CaHKLmu
OFAC.

CyeT - OTKpbITbIN KNNeHTy pacyeTHbIN CYeT, CYeT nnaTexHoi KapTbl, OCHOBHOM CYeT, cueT GUHAHCOBBIX MHCTPYMEHTOB WK
MHOII cueT B baHKe, Ha KOTOPOM BefieTCA yueT B3HOCOB KnneHTa Ui Ha KOTOPOM XPaHATCA GUHAHCOBbIE MHCTPYMEHTBI.

CyeT feHEXHbIX CpeacCTB KIINeHToB Knuenta (Cyer cpeacTs KJINeHTOB) — cueT XpaHeHNA AeHEXHbIX CPeacTB non b3oBaTenen
nnaTeXHbIX ycnyr KnneHTa, Ha KOTOPOM fieHeXHble CpeCTBa NONb30BaTeNel NAaTeXHbIX yanyr KnueHTta xpaHATCA OTAENbHO OT
COOCTBEHHDIX JEHEXHbIX cpencts KnueHra.

Tapudbi — feiicTytoLWMe pacUeHKm Ha ycnyri (onepaumm) baHka.
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YBepomneHue - noboe cooblueHre, pacnopseHue, 3aABKa, 3anpoc, Bbinucka, 3aBepeHune, noaTBepaeHne muan niobas
apyrasa nHdopmauma (JOKYMeHT), KoTopas cnefyeT u3 AeiCTBYIOWMX JeNOBbIX OTHOLWeHM i CTOPOH 1 nepefjaeTca OT OfHON
CropoHbl gpyroi CtopoHe.

YHuKanbHbill ugeHTUGMKaTOop — KoMOMHaums 6yks, Ldp UM CUMBONOB, YCTaHOBNIEHHaA MOCTaBLLYMKOM NATEXHbIX YCIyr
AnA nonb3osatena [naTexHol ycnyru v ykasbiBaemas nosb3osaTenem fnatexHoin ycnyru (KnvueHtom) ana Toro, utobbl
OAHO3HaYHO MAeHTUGULMPOBATL BTOPOro Nonib3oBaTens naTexxHoN ycnyru, yyacTByloLLero B ocywectsneHun Mnatexa, um
ero cuet (Hanpumep, IBAN).

YcnoBus — O6wwye yCnoBus CAENOK.

Ycnyra (onepauus) — nobble GriHaHCOBbIE yCyrk, NAATeXM 1 Npoyne ycayru, Kotopble npefgnaraet u/unu npefocrasnaet
BaHK KnueHTy ¢ cobntoaeHrem YcnoBuid, nonoxeHuin [lorosopa u/wnu HopmaTtrBHbIX aKTOB.

Ycnyra niuymmnpoBanua Mnatexa — natexHaa ycnyra, B pe3synbrate KOTOPoN oCTaBIUMK NAATEXHBIX YCAYT OT UMEHU
Mnatenblmka nHULMMpPYeT [naTex C NnaTeXxHoro cyeTa, OTKPLITOro y Apyroro MocTaBLyyKa NaaTexHbIX yCayr.

Ycnyra npegocraBneHus uHdopmauuu o Cuete — naTexxHas OHNANH-yCNyra, NpefoCTaBAAoLas nonb3osaTenio MnaTtexHo
YCNyrn arpernpoBaHHyio MHGopMaumio 06 OAHOM WAKM HECKOSIbKMX MAATeXHbIX cyeTax nonb3oBaTtens [naTexHoi ycnyru,
OTKPbITbIX 60 y Apyroro MocTaBLyMKa NAaTeXHbIX YCAYT, IM60 Y HeCKONbKMX MOCTaBLLMKOB MATEXHDbIX YCNYT.

neKTPOHHAA NOANUCH — KOZbl, NAPONN 1 Apyrue UAEHTUGUKATOPbI UK JeNCTBUSA, CO3AAHUE NN NCMNONb30BAaHUE KOTOPBIX
BO3MOXHO C npuMeHeHnem CpefcTea, MCMNOAb3yeMoro AnsA ayTeHTUGUMKaLny, 4To No3BonseT uaeHTMonLmMpoBatb KnneHTa B
NHTepHeT-6aHKe uan B Apyroii npeanoxeHHon baHkom cpefie 1 CBA3aTb MAEHTUGUUMPOBAHHOTO KAMEHTa C NOAMUCAHHbIM
um 3asBneHnem/AHKeToNn, [lOroBOpOM, CAENKON WM PAcNopsiKeHWEM, WN Ke YCTaHOBUTb JIOTUYECKYI0 CBA3b C NoObIM
U3 BbILIEYKA3aHHbIX [JOKYMEHTOB, W uTo cuuTaetca Cornacmem M MCNosb3yeTcs COrnacHo ycnoeusm [loroBopa, a Takxe
3awneHHan 3NeKTPOHHaA NOANMCh B COOTBETCTBUM C HOPMATUBHBIMU aKTamMm.

lOpugunueckoe o6pasoBaHue — B MOHUMaHUM 3aKoHa O NPeOoTBPaLLEHUN Nerann3aunmn CPpeacTs, NoslydeHHbIX NPECTYNHbIM
nyTem, 1 GYHaHCMPOBaHKA TeppopuamMa n nponndepauym.

ML/TF/PF - nerann3auma cpefcTs, NONYYeHHbIX MPECTYMNHbIM NyTeM, U GrHaHCKpOBaHMe Teppopu3ama 1 nponundepauun.

YcnoBua npeacTaBnsioT co6oi obLWmii JOKYMEHT, PErynunpyoLLMiA B3aUMHble NPaBOBble OTHOLWEeHUs CTOPOH, onpeAensoLmii
npasa v 06s3aHHOCTY CTOPOH B CBA3M C NpeoCTaBAeHeM YCIyr, eciiv MHOe He NPefyCMOTPEHO COOTBETCTBYIOLWMM [JoroBOpPOM,
YCNOBUAMU NPeAOCTaBNeHNA YTy, ApYriMn OKYMeHTamm unn HopmaTBHBIMW akTamu.

Ycnosua ABNAIOTCA HEOTbEM/IEMON COCTaBHOWM yYacTbio N06OM MPaBOBOWM CHENKW, 3aKnueHHOW mexay CTopoHamu, u
NPUMEHKMBbI B CTyYasX, KOrga oTaeNbHble BONPOCh HE OTPEryNnpPOoBaHbl B COOTBETCTBYIOLEM [lOroBOPE Wi B COOTBETCTBYIOLLNX
YCNOBUAX NPEROCTaBNeHNUA YCIIYr, UK e OHWM OTPEryanupoBaHbl He MOJIHOCTbIO, YTO ABMAETCA NPUYMHON CMOPOB MeXay
CTopoHaMM OTHOCUTENBbHO COAePKaHUA, OPMbI U BbIMOSTHEHUA CAENKN.

Hapagy c Ycnosuamu B3anmooTtHowleHna CTopoH perynupytotca [loroBopamu, 3akitoueHHbIMU mexgy CtopoHamu, Tapudamu,
COOTBETCTBYIOLMMMU YCIOBUAMY NMPEAOCTaBNEeHNA YCNYT, a TakxKe 00LLenprHATON 6aHKOBCKON NPaKTUKON.

B oTHOwWeHWKM BanioTbl AeHeXHbIX CPeACTB, XpaHAwwmMxca Ha CueTax, a TakxKe BanioTbl M nopAgKa ocywectsieHus lnatexen
CTOpOHbI PYKOBOACTBYIOTCA YKa3aHHbIM B HacToAWMX YcnoBusax. ECv ykasaHHOe B MONOXEHUAX JOroBopa 06 OTKPbITUM
1 obcnyxmBaHum CyeTa KacaTeNbHO BanlOTbl AEHEXHbIX CPefcTB, XpaHAWMxcA Ha CyeTax, a TakKe BajoTbl M mopafka
ocywecTBneHma lnatexen OTANYAETCA OT YKa3aHHOTO B HACTOALMX YCITOBUAX, NPMOPUTET MMEIOT HacTosALmne YCNOoBuA.

Cob6cTBEHHOPYYHAA Noanuch/dneKTpoHHas noanuct Knvewta (MpeactaButens) Ha nlobom foKyMeHTe baHKa yoCToBepseT, uTo:

2.5.1. KnueHT NOAHOCTbIO NPaBOMOYEH U AEECI'IOCO6EH AnAa nony4vyeHnaA n BbINOJIHEHNA ycnyr;

2.5.2. KnmeHT pacnonaraet Bcemu npaBamu, paspeLeHnAaMy, TMLEH3NAMM U NOTHOMOUYNAMM, HEOOXOANMBIMM AS1A NONTyYeHUA
W BbINOSIHEHWA YCnyr;

2.5.3. Knuent asnsetca bC nonyyeHHbix Yenyr;

2.5.4. peHexHble CpefiCTBA, GUHAHCOBbIE UHCTPYMEHTDI MK ApYrue CpeacTBa (MMyLLeCTBO), KOTOPbIMU KNueHT BrageeT unu
XpaHuT Ha CyeTax, He 6bIK NonyyeHbl NpecTynHbIM NyTeMm, 1 CyeTa B baHke He 6ynyT ncnonb3oBaTbea B Lenax ML/TF/
PF unu pna HapyweHus, o6xoaa CaHKUMIA UK NONbITOK TakUX AeACTBUN;

2.5.5. Cueta B baHKe He 6yayT 1CNONIb30BATbCA LA BbINOAHEHUA GYHKLMI baHKa-0605104KY;

2.5.6. BcA MHPopMauus, koTopyto KnneHT npepocTtaBun baHky, B TOM uncie o aeATenbHOCTH, GYHaHCOBOM COCTOAHUM, MecTe
HaxoxpaeHua ceoero bC, ABnAeTcA nonHom u JocToBepHoi. Bce YBegomnenus, npegoctasnsaemble banky KnneHntom,
ABNAIOTCA NOJHBIMM, LOCTOBEPHBIMM 1 AieiCTBUTENbHBIMU. KnneHT nporHGopMUpoBaH 06 yronoBHOM OTBETCTBEHHOCTH
B CJlyyae NpefoCTaBNeHNA IOXKHbIX cBefieHNI baHKy;

2.5.7. KnMeHT NonHOCTbIo 03HAKOMUACA C YCNOBUAMY, MOHUMAET UX U NPU3HAET UX 06sA3aTeNbHbIMI ANsA cebs, 6e3 oTaeNbHON
MOANUCK Ha JaHHbIX YCNoBUAX;
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baHk o3Hakomun KnueHta ¢ nHdopmaumein, Kacawwwenca Ycnyr, Kotopble MOryT 6biTb NpefocTaBieHbl HA OCHOBaHUM
AaHHbIX YCNOBUIA, U CO CBA3@HHBIMU C HUMU GUHAHCOBBLIMMW PUCKaMU.

2,6. [apaHTuA BKNagos.

2.6.1.

2.6.2.

2.6.3.

be3onacHocTb AeHexHbIx cpefAcTB KnmeHTa rapaHTMpyeTcA cUCTEMOl rapaHTWpOBaHWA BKIAAOB, CO3[4AHHOW B
COOTBETCTBWM C HOPMaMM 3akoHa O rapaHTVN BKNaAoB.

B cnyyae HacTynneHma HepoOCTYNHOCTM A€HeXHbIX CpeAcTB KNnueHT Bnpase NonyumTb rapaHTUpOBaHHOE BO3MeLLeH e
3a BKnagbl KnveHta B baHke B pa3mepe 1 nopsaake, ycTaHOBEHHbIX 3aKOHOM O rapaHTVW BKNagoB.

Bonee noapobHyt MHbOpMauMio KnueHTbl MoryT nonyuntb Ha CaiiTe baHka unu B baHke JlatBumM, no agpecy:
K.Valdemara 2A, Riga, LV-1050, Latvija; www.bank.lv.

3.1.  baHk umeeT npaBo onpefenATb Kpyr KnmeHToB, ¢ KOTopbiMy baHK rotoB ycTaHaBiMBaTb AeNOBble OTHOWEHWUA — Npeasiaratb
Yenyru (onepauwm) n 3aknoyatb [loroBopbl. baHK octaBnseT 3a coboii nMpaBo He npepnaratb Yanyru (onepauun), He
3aknoyatb [loroBopbl, He 06cyXuBaTb KnueHTa, OTKNOHWTb MCNONHeHWe NobbIX PacMopAXeHWd, a Takxe onpeaensaTb
obbem npefocTaBneHna YCnyr, orpaHuyeHna Ha npefocTaBneHne Yciyr (onepauyuit), B TOM Yncie NPUMEHATb OrpaHNYeHns B
OTHOLLEHWM UCMONTHEHNA PacnopAXeHWii B Lienax obecneyeHma ynpasnenua puckom ML/TF/PF n CaHkuuia, unu, ecnu KnueHT:

3141

3.1.2

313

314

315

3.1.6

317

3.1.10

3.1.Mm

3.1.12
3.1.13

3.1.14

CO3HaTeNbHO NpenocTasmn BaHKy HEeQOCTOBEPHYIO NN HEAOCTATOUHYIO I/IH(])OpMaLI,I/I}O (B TOM yncne ,EI,OKYMEHTbI), nnn
OTKa3blBaeTCA NPeAoCTaBUTb 3aNPOLLUEHHYIO baHkom VIHd)OpMaU,VHO (B TOM Uncne }J,OKYMeHTbI);

no tpeboBaHuio baHka He npepocTaBMN WM OTKas3blBaeTCA MPeAOCTaBUTb COOTBETCTBYIOLYID W [OCTaTOYHYIO
nHGopmMaLmio (JOKYMEHTbI 1 fipyryto Heobxoaumyto nHdopmaumio o KnueHte, BKNtoyaa naeHTMdUKaLnoHHbIe JaHHble,
HoMep TenedoHa, afpec 3NeKTPOHHON MOUTbI, afpec), HeoOXOAUMYI ANA HafNeXallero npoBefeHNUa K3yyeHus
KnneHToB, a TakXe 4nA BbINONHEHMA YcoBuiA [loroBopoB, npefoctaBneHusa Ycnyr (onepaumii) u/wnu tpeboBaHUAM
HopmaTtuBHbIX aKkToB, perynupyiowmx obnactn CaHkumin u npegotepawienna ML/TF/PF, unu gpyrux HopmaTnBHbIx
aKToB;

COBepLUaeT onpejeneHHble AeNCTBUA 6e3 COOTBETCTBYIOLIEN PErncTpauuu WauM NOAyYeHWs NKULEH3UW WAU XoueT
OTKPbITb aHOHUMHbI CyeT B baHke;

aBnaetca baHkom-o6onoukoit unu O6pazoBaHNeM-06010UKON, eCI OHOBPEMEHHO COOTBETCTBYET NPU3HAKY a) U b),
yCTaHOBJIEHHOMY NYHKTOM 15." cTaTby 1 3aKoHa o npepoTapalleHun ML/TF/PF;

COBEPLUAET CAENKMN 6€3 UETKOr0 SIKOHOMMYECKOr0 060CHOBAHNS;

CBOUM MPAMbBIM/KOCBEHHBIM [eMCTBIUEM/OE3e/CTBUEM NPUUMHUN UM MOXET MPUUYNHWUTL Kakue-nnbo npamble/
KOCBeHHble yObITKM BaHKy Wnu 3afien ero MHTepechl W/wunm, cornacHo UHGOPMaLMK, UMEIOLENCA B PacNoPsAXKeHUm
BaHka, MOXeT NpefCTaBNATb PUCK N1A penyTauum baHka;

UAK IO, CBA3aHHOE C KnneHToM, cBA3aH (Mnm 6bin cBA3aH) UK CyLLeCcTBYOT 060CHOBaHHbIe MOJO3PEHNA B €ro CBA3M C
OpraHu130BaHHOW MpecTynHocTbio, ML/TF/PF 1 HapylieHeM caHKUMiA, UX 06XO[OM WAU MOMbITKOW TaKuX AeNCTBUIA
cornacHo uHdpopmaumm, NoayyeHHom baHKoM 13 OTKPbITbIX UCTOUYHMKOB (HanmpuMep, roCyAapCTBEHHbIE yupeXxaeHus,
MeXAyHapoZHble OpraHu3aLuy, CpeacTsa MaccoBoii Hdbopmauun 1 T.4.);

3aHMMaeT AN 3aHMMaN 3HaunTeNbHble JOMKHOCTY B CTPaHe, MPOTUB KOTOPON HanpasneHbl CaHKuuu n/unn apyrue
orpaHuyeHna, unnm KnmeHT, KOTOpbI MOXeT NpefcTaBnAaTb pUck HapyweHua CaHkuui ona baHka, B Tom uucne, ecnm
NNLO, ero CAENKMN UK JeATeNbHOCTb NPAMO UIN KOCBEHHO CBA3aHbl ¢ KnneHToM (BKNtouas yupexaeHue, opraHusaumio
¥ T.A.), B OTHOLUEHM KOTOPOro BBeAeHbl CaHKLuy;

cornacHo umetowlerica y banka nHpopmauum, pabotaet B chepe, ana kotopoii npucywy puck ML/TF/PF unn CaHkuuin, He
obecneynBaeT JOCTAaTOYHOrO YNPaBAEHNA STUMI PUCKaMu, NPeAOCTaBAAET YCNyri IMLaMm, C KOTopbiMK baHk He Hauan
6b1 My He NpogomXun 6bl AeNoBble OTHOLLEHUS, W, Takm obpa3om, noasepraeT bank pucky ML/TF/PF nunn CaHkuni;

ABnAeTcA CyObbeKToM 3akoHa o npegotspalyeHun ML/TF/PF, cucTema BHYTPEHHEro KOHTPONA KOTOPOro He
cooTBeTCTBYeT TpeboBaHUAM HopmaTuBHbIX akTOB, perynupytowwmx obnactu CaHkuuin u npegoTtepalyenna ML/TF/PF;

ABAAETCA LOpuUanYeckum nuuom/lOpupnyecknm obpasoBaHueM, CTPYKTypa COBCTBEHHOCTM KOTOPOro He ABnAeTcs
MPO3PayHOi U NOHATHOM, U KNNEHT He B COCTOAHNM 06BACHUTD 3KOHOMMYECKOe 060CHOBaHME TaKoi CTPYKTYpb;

€C/IN eCTb NOAO3PEHNUE, UTO OT UMeHU KnneHTa AeincTBYeT TpeTbe NLO, He npoluegwee naeHTuduKaumio B baxke;
eCnu ecTb NOA03PEHNE, UTO 3aABAEHHbIN KnneHTom BeHeduumapHbIil COBCTBEHHUK He ABnAeTcA beHeduumnapHbIM
cobcTBeHHMKOM KnneHTa;

3apPErncTPUPOBaH B HEMPU3HAHHbBIX Ha MEXAYHAaPOAHOM YPOBHE roCyAapCTBEHHBIX 0OPA30BaHMAX U/UNW [OKYMEHT,
YAOCTOBEPAIOLMIA MYHOCTL KnneHTa, Obin BblfaH HEMpU3HAHHbIM Ha MEXAYHAaPOAHOM YPOBHE roCyAapCTBEHHbIM
obpa3oBaHuem.
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BaHK He BCTymaeT B [AeNOBble OTHOWEHWUS NPU HANMUMU Maneilumx COMHEHWA B KOpPPyMMUpoBaHHOCTWM KnueHTa -
MHOCTPAHHOTO MOAUTNYECKN 3HAUMMOTO NILLA MW UIEHOB €ro CEMbM UM TECHO CBA3AHHbIX C HAM UL, UK B MPOUCXOXKAEHNN
nx 6NarococToAHMA, He3aBUCMMO OT TOro, 3afeKnapupoBany N AaHHble NULa CBOe MOCTOAHHOE MEeCTO KWUTeNbCTBO B
EBponeiickom Coio3e.

BaHK MMeeT npaBo He 06CNyXMBaTb KnneHTa M 0TKa3aTb B UCMOMHEHWUW pPacropAXeHua KnneHTa, eciim ecTb NOJ03peHme, 4to
JIMLO HaXOANTCA B COCTOAHUMN aNKOTONIbHOTO OMbAHEHUA, NOJ BO3AENCTBMEM TOKCUYHBIX BELLECTB, a TakXKe B CNy4anx, Koraa
KnneHT He 0Co3HaeT cBOMX LeCTBUIA NN NoBefeHMe 1La He COOTBETCTBYET OOLLENPUHATHIM HOPMaM NoBefeHus, ABNAETCA
rpy6bim 1 melwaet paboTe baHka, ockopbnaeT coTpyAHUKOB Unu Apyrux KnneHTos.

baHK MMeeT NpaBO OTKa3aTb B WCMOMAHEHUM pacnopsXeHua KnueHTa waM NPUMEHUTb OFPaHWYEHUA Ha WCMONHEHUe
pacriopsxeHusa KnneHTa, eciy 310 HeobXxoaMMO A1 obecneyeHUs BbINOMHEHWA TPeBOBaHMUI UK OrPaHUYEHWIA, Hanaraemblx
6aHKaMU-KOPPECNOHAEHTaMM, FOCY[aPCTBEHHBIMI YUPEXAEHUAMMU UK APYTMU BaHKaMMU.

baHk ocTaBnAeT 3a coboil NpaBo OTKa3aTbCA OT COTPYAHMYECTBA C KNMeHTOM unn orpaHuunTb nonyyeHue Ycnyr B Apyrux
CNyyasnx, He yKa3aHHbIX B NyHKTax 3.1 — 3.4 YcnoBuii, ecnn ecTb Apyras, No MHeHuto baHka, BaXKHasA nNpuumHa, 0CobeHHOo ecnin
CYLLEeCTBYIOT 3HaUMTeNbHble NPENATCTBUA ANA Hayana coTPYAHMYECTBA, B TOM Yncie ana obecneyeHna ynpaeneHusa puckom ML/
TF/PF n CaHKUMi n/vnn cooTBETCTBUA NONUTHNKe baHKa.

I'Ipvl OLEeHKe Ha4ana coTpyaHmnyecTsa C KnneHntom baHk nmeet npaBo NonyvnTb H606XO,E|I/IMyIO LNA TakoW OLEHKM mmbopmau,mo
N AOKYMEHTbI 10 YCTAHOBJIEHNA AE€N0BbIX OTHOLLEeHWI ¢ KnneHToMm.

KnneHTy 3anpelyaetca ncnonb3oBatb Cyet u Ycnyrn (onepauun) B NOMb3y MAKM B UHTepecax TpeTbux nuL 6e3 3aKOHHbIX
OCHOBAHWI MW 1A COBEPLUEHNA KaKNX-TMO6O0 He3aKOHHbIX AeACTBUIA, B TOM YMCie ANA CoBeplueHna AeNCTBUN, CBA3AHHBIX C
ML/TF/PF, a Tak>xe ans nobbix Apyrux AeiCTBIi, HanpaBeHHbIX Ha HapyLweHue, 06xoa CaHKLWIA AW NOMbITKY TaKUX AeNCTBUIA.

BaHK MMeeT NpaBO NPUOCTAHOBUTbL BbINONHeHWe Ycnyr (onepauuii) unm pacnopaxeHua KnueHta Ha nepuog, Heo6XOANMbIiA
AN NOAYYEHNA 1 OLeHKN MHGOPMaLMK U AOKYMEHTOB, BbINONHEHMA HopMaTUBHbIX akToB, perynupyiowwmx o6nactn CaHKLuMiA
n npegoTBpaweHna ML/TF/PF, nnn nHbix HopmaTuBHbIX aKTOB, a Takxe TpeboBaHWi Uy orpaHNYeHnin, Hanaraembix 6aHKamu-
KoppecrnoHAeHTaMu.

BbaHK He 06a3aH yBegoMnATb KnneHTa o NpuumHax oTKasa B yupeXxAeHUM JeNoBblX OTHOLIEHWI 1/unu 060CHOBaHKAX OTKa3a B
oTkpbiTun Cyeta.

B uenax npegotepalieHma Bo3moxHocTeil ML/TF/PF n HapyweHna CaHKuuiA, nx 06xoAa nnm NonbITKWA TakUX JeicTBuUin npu
ncnonb3oBaHum Ycnyr baHk o06s3aH npoBecTy uaeHTUMKaumio KnueHTa, Hagnexaulyio npoBepky (U3yyeHue) KnueHTta u
BblAcHeHMe BC, 1 MeeT NpaBo 3anpocuTb, a KnneHT 06s3aH NpefocTaBuTb baHKy MHGOPMALMIO 1 JOKYMEHTbI, HEOOXOANUMblE
ans naeHtudmkaumm Knuenta, ero Hagnexallein nposepku, onpepeneHus ero bC, a Takxe ocywectBnsemonn KnueHtom
XO3ANCTBEHHON NN UHAMBWUAYANbHON JEATENbHOCTU, N UCTOYHWUKOB €ro JOX0Aa WU NPOUCXOXAEHWUA CPeAcTB, a TakkKe O
NNaHNPYeMbIX, 3asBNEHHBIX 1 OCYLLECTBNEHHbIX KnneHToM baHKOBCKUX onepawuii.

baHk nposoauT naeHtudukaumio Knuenta un ero lMNpepctaButena Ao yCTaHOBNEHNA AeNOBbIX OTHOWeEHWA ¢ KnueHTom n o
npefocTaBNeHNA KaXXAon oTaenbHon Ycnyru (onepauun) KnneHTy B COOTBETCTBUM C YCTAaHOBNEHHbIM baHKOM nopagkom u B
COOTBETCTBUM C HOpMaTVBHBIMU aKTamm.

VpenTudunkaumio pnsmyeckoro nuua baHk ocylecTnseT:
4.3.1. B OYHOM NOpPAZKE NO YA0CTOBEPAIOLLMM JINYHOCTb JOKYMEHTaM, NPU3HaHHbIM B JlaTBuiickoin Pecnybnuke;

4.3.2. ypaneHHo Mo NpuU3HaHHbIM B JlaTBUMIACKOI Pecnybninke fOKYMeHTaM, yIOCTOBEPAIOLLMM JIMYHOCTb, U C UCMONb30BaHUEM
OJHOTO WM HECKONbKUX TEXHONMOTMYECKUX PEeLUeHU, MOCPeACTBOM BUAEOMAEHTUUKAUMY, 3aliMLLeHHOI
3NEKTPOHHOI NOANUCY NN MAEHTUGUKALMOHHOTO NNaTexa.

Ina npeHtudukaumm opranyeckoro nuua/tOpuanyeckoro o6pasoBaHus:

4.4.1. B ouyHOM nopsAake KnueHT fomKeH NpefoCTaBUTb AOKYMEHTbI, NogTBepXAatolme peructpaumio KnmenTa, npasosyto
OCHOBY [eATeNbHOCTW, TeKyLWiA NpaBOBOW CTaTyC, NWL, WMEIOWMX MpaBO NpeAcTaBnATb ero, obbem KX
npencTaBUTeNbCTBa, a TakKe obbem nonHomouuin MpeactaButens, obocHoBaHue ctatyca BC. baHk nmeeT npaso
npoBecT! uAeHTUPUKaLuMo topugnueckoro nvua/lOpuandyeckoro obpas3oBaHus, He 3anpawmsas Yy KnueHta
NpeAcTaBneHNA JOKYMeHTOB, ecin BaHK cumTaeT, yto MHOPMaUWA, NOMYYeHHasA W3 PerucTpa, Nosb3yloLierocs
JoBeprem 00LeCTBEHHOCTW, ABNAETCA AOCTAaTOYHON. KnmeHT [omKeH npefocTaBUTb OPUrMHambl [OKYMEHTOB,
HeobXoANMbBIX ANA NAEHTUGUKALMM TIMYHOCTU, MU NX HOTapWanbHO 3aBEPEHHBIE KOMUK;

4.4.2. ypaneHHbIM cnocobom KnueHT fomkeH NpefoCTaBUTb B 3NMEKTPOHHOM BUAE WM OTNPaBKB MO NouTe AOKYMEHTb
(opurviHanbl M MX HoTapmanbHO 3aBePeHHble Konuu), NoATBepXKAalolwme pernctpaumio KnmeHTa, npaBoBylo OCHOBY
[eATeNbHOCTY, TEKYLMIA NPaBOBOW CTATYC, WL, MMEKLLMX NPaBo NPeACTaBNATbL ero, 06bem UX NPeAcTaBUTeNbCTBa, a
Takxe 06bem nonHomoumii MpeactaButens, obocHoBaHue ctatyca bC. baHK MMeeT npaBo NpoBecTV UAEHTUPUKALMIO
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lopuanyeckoro nuua/tOpuanueckoro obpasoBaHnA, He 3anpawnBan y KnveHTa npefcTaBieHUs JOKYMEHTOB, €C/in
BaHK cumMTaeT, Yyto MHPOPMaLKA, MOMYYEHHAA U3 PErncTpa, NOMb3yIoWerocs AoBepueM 06LIECTBEHHOCTY, ABNAETCA
[OCTaTOUHOW. YaaneHHyo naeHTuuKaLmio fosepeHHbIX nuu KnneHta baHK ocyliecTBnseT B COOTBETCTBUM C MYHKTOM
4.3.2 YcnoBwia.

KnueHt — l0Opugmnyeckoe obpazoBaHue, KOTOpOe He ABMAETCA IOPUANYECKUM JIMLIOM, HO MOXeET ObiTb Cy6bekTom npasa B
COOTBETCTBUM C HOPMATUBHBLIMM akTamu JlaTBUiiCKoi Pecny6nuku unm apyroil cTpaHbl COOTBETCTBEHHO, JOMIKHO NPeACTaBUTDb B
BbaHK JOKyMeHTbI, NOATBEpXatoLLe NPaBoCNOCO6HOCTb U AeecnocobHOCTb MpefcTaBuTeneii B COOTBETCTBUN C TPe6OBaHMAMM
HopMaTuBHbIX aKTOB, BbINOJIHAA TpeboBaHMA YCI0BUIA B OTHOLIEHUM IOPUANYECKIX UL,

BaHK, cobntofan Tpe6oBaHUA HopMaTUBHBIX akTOB, MMeEeT NPaBo U3roTaBAMBaTh (B T. Y. B 3NEKTPOHHOM BUAE) U XPaHUTb KOMUK
NpeAcTaBieHHbIX KNeHTOM JOKYMEHTOB, YOOCTOBEPAIOLWMX JIMYHOCTD, a Takxe 06f3aH obecneunTb JOKYMEHTUPOBAHME W
XpaHeHune nHdopmMaL K, NoNyUYEHHOI B npoLecce MaeHTudUKaLmnm.

Mpwn ocywecTBneHnm baHkoBCcKMXx onepaunin baHk Bu3yanbHO cpaBHMBaeT noanucb Knuenta wnu lMpepctasutena KnueHta
Ha [JOKYMeHTe TpaH3aKLuu ¢ npefocTaBieHHbIMK emy obpasuamu nognucein Knuenta unm MNpepacrasutena Knnexta, unn gna
CpaBHeHMA Ncnonb3yeT NOANMUCH GY3MYECKOro INLa Ha MPeACTaBIeHHOM JOKYMEHTe, yA0CTOBEPAIOLLEM INYHOCTb.

Ona opugnuecknx nuu/IOprnanyecknx obpasoBaHuii No ycmoTpeHuto KnueHta K obpasuy noanucu moxeT 6biTb fobaBneH
obpasew oTTMCKa neyatn KnueHta. B 3Tom cnyyae baHk npu ocywwecTBieHn baHKOBCKMX onepaLuii CpaBHUBAET OTTUCK NeyaTu
KnneHTa Ha BOKyMeHTe TpaH3aKLWK C NpefcTaBAeHHbIM eMy 06pa3Lom OTTiCKa neyatn KnueHTa. baHk He 06A3aH NpUHUMaThL
BO BHMMaHMe UBeT nevaTu.

Ecnu nognuce Knnenta unu ero MpeactaButens u oTTUCK NevaTtn Ha [loroBope/goKymeHTe O cfefike BU3yasibHO COBMajatoT
C obpa3yom noanucu B NpencTaBleHHOM baHKy wnu npegbaABleHHOM AOKYMEHTE, YLOCTOBEPALEM JINUHOCTb, U
C npefocTaBfeHHbIM baHKy 06pa3uom OTTUCKa neyatw, BaHk cumTaet, uTo [loroBOpP/AOKYMEHT O CAeNKe noanucaH
COOTBETCTBYIOLLVM JINLIOM.

baHk numeet npaBo NpoBOANTb ayTEHTI/I(I)I/IKaLII/I}O CywecTByrowmnx KnneHToB:

4.10.1. B WHTepHeT-6aHKe, ncnonmb3ya umetoweca B baHke cpeacTBa yAaneHHoM upeHTUGUKaUMKU WM y[aNeHHOro
06CyXMBaHMA, eCIM 3aKioueH cooTBeTcTBYlowmiA [lorosop. [Ana ayteHTudumkauum KnueHta B MHTepHeT-6aHKe
NCnonb3yloTcAa MMA nonb3oBatensa WHTepHeT-6aHka U CpefcTBo, ucnonb3yemoe AnA ayTeHTUdMKauum (Kpome
3alnLLEeHHON SN1eKTPOHHON NoanNucy);

4.10.2. ncnonb3ys TenedoH, ecsim NO3BOHMBLUMK B baHK KnveHT npefoctaBnAeT onpefeneHHyl0 WAEHTUGULIMPYIOLLYIO
nHdopmaumio (Hanpumep, Maponb 1 T.n.);

4.10.3. B 3nNeKTPOHHOM BMAe, MCNONb3yA 3alUWLLEHHYI0 3NEKTPOHHYI0 NOANWCb ANA noAaTBepxAaeHuAa KnueHTom cBoen
NINYHOCTWN.

[oKymeHTbI, B TOM uncne [loroBopbl, NoAgnMcaHHble KnmeHToM JneKTPOHHOW NOAMUCHIO, UMEIOT TaKyH Xe I0puanyeckyio cuiy,
4TO M JOKYMEHTbI, MOANMNCaHHble KnneHToM CO6CTBEHHOPYYHO.

Ha3BaHHbIN nocpeacTBom TeniedoHa Maponb NOATBEPKAAET, YTO IMLIO, Ha3BaBLee Maposib, YNOSIHOMOYEHO 3aKII0UNTb CAENKY
UnK AaTtb NOpyyYeHre oT MMeHu 1 B nonb3y KnneHta n npeactasnatb KnuexTa. NMpu 3aknioueHnm nioboii caenkm baHk He 06a3aH
NpoBepATb AeNCTBUTENLHOCTL M 06bEM NMONHOMOYUI Nonb3oBaTensa Mapons.

CTopoHbl 0653yloTca cobniofaTh Cnefytollne Npasuna ncnonb3osaHus Mapons:

4.13.1. KnueHT BnpaBe pa3srawatb Maposb TONbKO f1LaM, KOTOpble YMOSHOMOYEHb! KIMeHTOM OT ero MMeHu coBepluaTb
CAenKku N AaBaTb MopyyeHus B pamkax [OroBopos, K KOTOpbIM OTHOCUTCA MMaponb. KnueHT o6s3yeTcs obecneuntsb
HEBO3MOXHOCTb NonafaHus Mapons B pacnopsxeHue TpeTbux nul. Pasrnawenue Mapons TpeTbemy ULy cunTaeTcs
npefocTasneHnem KnneHTom 3TOMY Ly NOSIHOMOUNIA Ha 3aKioYeHne Nio6bIX CAENOK 1 Mofady NopydYeHuit OT UMEHU
1 33 cyeT KnneHTa B pamkax [loroBOpoB, K KOTOpbIM OTHOCUTCA Maponb, 6e3 orpaHuueHns 06bemoB Caenok. Bee
CAeNKM, 3aKII0UEHHbIE C UCNOoNb3oBaHneM Mapons, ABNATCA 06a3aTebHbIMK AN KNneHTa, B TOM YMC/IE 1 B CIyYasX,
Korga cfiefika ¢ ucnonb3oBaHuem Mapons 3aknoueHa TPeTbUM IULIOM;

4.13.2. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM KnueHTa, ecin TpeTbe N1L0 C UCNoNb3oBaHKeM [apona 3akniounno caenky
unn pano nopydeHue baHKy, 3a MCKnoYeHnem ciyyaes, Korga lMaponb nonan B pacnopsxeHue TpeTbero nuua B
pe3ynbTaTe rpy6oi HeBHAMATENBHOCTM UK 310HAMEPEHHOCTU CO CTOPOHbI baHKa;

4.13.3. ecnn nmuo, KoTopoMmy u3BecTeH [laponb, 6onee He ABNAETCA YNONHOMOYEHHbIM 3aK/uaTb CAENKW WAKM faBaTb
nopyyeHua oT umeHun KnueHta, unn ecnn y KnmeHTta BO3HMKalOT Nogo3peHuns, 4Tto Maponb cTan u3BecTeH TpeTbum
nmuam, KnneHT 06a3aH HezameanmTenbHo coobwutb 06 3Tom baHKy, ogHOBpeMeHHO oTnpaBuB B baHk 3asaBneHue B
NMMCbMEHHOM Bufe 06 aHHynupoBaHuW npedbigywero [lapona u yka3aB B Hem HOBbl [laponib, OTAUYHBIA OT
npeabiayLiero;

4.13.4. baHk Bnpase B 060/ MOMEHT, MO CBOEMY YCMOTPEHMIO, aHHYNMPOBaTb UK cMeHuTb lMaponb, yBegomus 06 3ToM
KnueHTa c nomoLyblo no60ro 13 cpeAcTs CBA3M, yKa3aHHbIX B 3aABNEHUN.

baHK MMeeT NpaBo B OAHOCTOPOHHEM MOPALKe OnpenenATb, KakoW U3 BUAOB MOAMNWCKA OH NPUHUMaeT Ha JoroBopax wunu
[BOKYMeHTax, KoTopble MOANMCbIBAIOTCA B paMKax NpeAocTaBaeHna Ycnyru.
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KnneHT 6epeT Ha cebA MOnHyl OTBETCTBEHHOCTb 3a YObITKM, BO3HUKLIME MpK NpeAcTaBieHun KnneHToM HefoCTOBEpPHbIX
cBefieHW, BBefieHUN baHka B 3abnyxpeHue nnav no HeBHMMATENbHOCTM KnneHTa, a Takxe B pe3ynbraTe LeNCTBUN TPeTbUX
nnu, ecnn baHk HenpaBuUbHO NAEHTMGULMPOBAN NOANUCL UM OTTUCK NeyaTn KnvexTa (MpefctaBuTena) n B ero AeNCTBUAX He
ycTaHOBNeHa rpy6as HeBHUMATENbHOCTb.

BbaHK He 0653aH BbIABNATL U yCTaHaBMBaTb NOAAENKY NOANNCH KnneHTa (npenCTaBMTEJ'Iﬂ), neyaTn Unn oOKYMeHTa CAENKN, Nnn
HeCOOTBETCTBME APYrOoro pofa, eCiv noanenka nin HeCooTBeTCTBME He ABNAIOTCA OYEBUAHbIMUN.

KnueHT nMmeeT npaBo ynonHoMounTb Gpuandeckoe NnLL0 Ha nonyyeHue Ycnyr (onepauuii) B baHke. MonHomMouus JomxHbl 6bITb
opopmMneHbl B NNCbMEHHOI GpopMe nyTem odopmieHus KnmeHToM 0BEPeHHOCTY B NPUCYTCTBUM COTPYAHMKaA baHKa Ha 6naHke
BaHKa, UM UHbIM YCTaHOBNEHHbIM BaHKOM CMOCO6OM, UK NyTem NPeJOCTaBeHNs HOTAPMUAbHO 3aBEPEHHON [JOBEPEHHOCTH,
UNU B UHOM MOPAAKe, NPefyCcMOTPeHHOM HopMaTUBHbIMI akTamu. KNMeHT nmeeT npaBo NpefocTaButb baHky [loBepeHHOCTb,
NOANMCaHHYI0 3aluLLEHHON 3NEKTPOHHOI NOANMCHIO MW UCNOoNb3ys HauroHanbHoe CpeficTBO SNEKTPOHHON UAEHTUGUKALWN,
ynonHomouus lpeacTaBuTens Ha earHOPa3oBOe OCYLLECTBAEHME onpefefieHHbIX AeiCcTBUI B baHke (Hanpumep, nonyuntb
CMPaBKY, BbIMMCKY CO CYETa, MOAMNMUCATb AOrOBOP Ha KOHKPETHYIO CAENKY U T.4.).

Ecnu npepgoctaBneHHas baHKy LOBEpeHHOCTb BblAaHa Ha ONPeAeneHHbl CPOK UM Ha BbIMOSIHEHWE ONpeLeNieHHOro AeNCTBIA,
OHa TepAeT CMNY C MOMEHTA UCTEUEHUA CPOKa AeACTBIA NONTHOMOUNIA, ecnv KNMEHT He 0TO3Basl ee paHbLLe B MMCbMEHHON dopme
WAn ecnun feicTBIe, ykazaHHoe B JOBEPEHHOCTY, ObiNIo BbINONHEHO. beccpoyHas JOBEPEHHOCTb CUMTAETCA AeACTBUTENBHON A0
Tex nop, noka KnueHT He 0TO3Bas ee B MMCbMEHHON GpopMe 1N MOKa He BCTYNUT B CUAY LPYroe OCHOBaHWe AJif NpeKpaLleHns
[eiicTBIA LOBEPEHHOCTH, NpeaycMOTpeHHOoe [paXXAaHCKUM 3akoHOM. baHK umeeT npaBo notpebosatb 0T KnmeHTa 06HOBUTD
JOBEPEHHOCTb, eCnn Y baHKa BO3HUKAN COMHEHNA OTHOCUTENbHO AeNCTBUTENBHOCTY JOBEPEHHOCTM UM 06beMa NOTHOMOYMWIA.
BaHK nMeeT NpaBo 0TKa3aTb B NPUHATUN AOBEPEHHOCTH, €C/IN OHA COCTAB/IEHa HE B COOTBETCTBUM C TpeboBaHMAMM baHKa
UAN NPUMEHNMbIX HOPMATMBHbIX aKTOB, €CIIM B HEI YETKO He ONpeAeneHbl MPaBo U/viu o6bem NpeLCcTaBUTENbCTBA, €C/IN OHa
cbopmynmMpoBaHa CAMLWIKOM LWMPOKO UK BonsA KnneHTa He cGopMynmpoBaHa, 1im no Apyrum BaxkHbIM, N0 YCMOTpeHuto baHka,
npuynHam. B cnyyae comHeHmid unm npoTmBopeunii baHk umeeT NpaBo TONKOBaTb COfiepKaHNe OBEPEHHOCTH B Y3KOM CMbICIIE.

Ecnu HopmaTtnBHBIMM akTamm He yka3aHo MHaue, baHk He 06A3aH NPoBepATb AeCTBUTENbHOCTb JOBEPEHHOCTH, B TOM Uncie
JOBEPEHHOCTEN, NoANeXallux perncTpaumm B nybnnmyHbIX pernctpax. ECnm Ha MOMEHT nognucaHusa JOKYMeHTa nojnucasLiee
AMLO He BMpaBe NpefcTaBnATb KnueHTta, 3a lpeActaBuTens KOTOPOro OHO cebA BblJaeT, TO OHO Kak ¢u3nuyeckoe nuuo
MPUHUMAET Ha cebs Bce BbITEKAWLIME M3 MOAMUCAHHOTO JOKYMeHTa 0b6A3aTenbCTBa B MOJHOM 06bemMe W OTBEYAeT 3a UX
BbiNO/MHeHwe. B cnyyae noafenkn nognuck lNpeactasutens, nevyati UM Apyrux JOKYMEHTOB, eCin 0 GakTe Noafenkn ctano
13BeCTHO BbaHKy n/vnu Bo36yXaeH yronoBHblii Npolecc, baHk BnpaBe He BbiMnaumBaTh HaxofAwmeca Ha CueTax AeHeXHble
CpeAcTBa 0 TexX Mop, NoKa B CuJTy He BCTYNWT CyAe6HbIN NPUroBOp No AaHHOMY Jieny v NoKa He byAeT NpeKpaLleH YrofoBHbIN
npouecc.

KnueHT Bo3melLaeT baHKy Bce NpUUMHeHHbIe YObITKY, ecnu KnueHT unu ero MNpefctaBuTenb ABAAKOTCA HELEeCNOCOOHbIMY UK
He UMeloT NPeACTaBNUTENbCKMX NPAB Ha MOMEHT OcyLLiecTBNeHNA baHKoBCKOI onepaumu.

baHK BnpaBe NpMOCTaHOBUTb OKa3aHue Ycnyr (onepauuil) no cO6CTBEHHON MHMLMATMBE B CAYYanX, KOrAaa CPOK NOHOMOYNIA
MpepcraButenein KnueHTa ncrek.

KnueHT n/unmn NpeactaButenb no TpeboBaHmMio baHka 063aH NpefocTaBUTb baHKy AOKYMEHTbI U HGOPMALIMIO, HeobXoAMMble
AN aKTYyanu3aumm naeHTUPUKaLMOHHbIX AaHHbIX KnueHTa unu ero Mpepcrasutens, 6C.

KnueHT 06s3aH HeMeAneHHO B NUCbMeHHON dopme coobwuTb baHKy 060 Bcex U3MeHeHUAX (aAKTOB M OOCTOATENbCTB,
MMEILLMX 3HauUeHUe ANs ero cAenok ¢ baHkom, 0cobeHHO 06 M3MeHeHMsAX MHbOopMaLMK, NpefocTaBieHHON baHKy, B ToM
uncsnie, Ho He OrPaHNUMBAACH: O GUINYECKUX NMLAX — 06 U3MEHEHUAX UMEHU, GaMUINK, MeCTa KUTENTbCTBA, NMEPCOHANBbHOIO
Kofa (permcTpaunoHHOro HOMepa HanoronaaTeNblnKa), NOANUCY, YAOCTOBEPEHMA NMYHOCTY; B OTHOLIEHUMN IOPUANYECKNX
anu/fOpuanyecknx 06pasoBaHnin — 06 U3MEHeHUU Ha3BaHUA, GOPMbl NPeaNPUHUMATENbCKOW AeATENbHOCTY, PUANYECKOrO
nnn GpakTMUeCKoro aipeca, OTTMCKA MeyaTyl, PerucTpaLnoHHOro HoMepa UK MecTa PerucTpaumni, a Takxke npeacTaBuTenein
IOPUAMYECKOrO NiMLA (AOMKHOCTHbIE LA, YNOAHOMOUEHHble, BC) nnam ux naeHTUPUKALUNOHHBIX AaHHbBIX, U NPEROCTaBUTb
LOOKYMEHTbI, CBUAETENbCTBYIOLLMNE O TAKUX U3MEHEHUSAX.

Jlio6oe YBep,omneHwe, KOTOpoOEe KnueHT 06s3aH npeacTtaBuTb B baHK B cBA3M C onepaunammn baHka, baHk BMnpaBe I'IOTpe6OBaTb oT
KnueHta B nUICbMEHHOM Bupe.

Bce YBegomneHnua n nidopmauus, npepoctasnsemble CTopoHamu Apyr ApYry, BOMKHbI OblTb Ha NATbILICKOM, PYCCKOM WAK
AHMMUNCKOM fi3blKax.

Ecnu cooTBeTcTBYlOWMM [lorOBOPOM He YCTAaHOBMIEHO MHaye, BCe AOKYMEHTbI UK OTNPaBieHnsA, CBA3aHHble ¢ BaHKOBCKMMU
orepauuamu, BbicbinaTca baHKom Mo 3apeknapupoBaHHOMY KMEHTOM MeCTy XUTENbCTBA WM Ha OPUANYECKMiA agpec
KnueHta. Bce agpecoBaHHble KneHTY [OKYMEHTbI CUMTAOTCA OTNPABAEHHBIMM 1 MOMTyUYEHHbIMU, eCAIY OHW OTNpaBeHbl BaHkom
Ha BblLLUeyKa3aHHblii agpec.
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Ecnn KnueHT He nponHpopmrpoBan baHk 06 n3meHeHWUn agpeca, Homepa TenepoHa unn Apyron KOHTaKTHON MHbopmauuu,
BaHK cuuTaet, uto npepcTaBneHHaa MHPOpMaUMA ABNAETCA MONHOM W AOCTOBEpHON, n baHK BnpaBe Mcnonb3oBaTb 3Ty
KOHTaKTHY10 nHpopmauuio ana ceasu ¢ Knmentom, ecnv B [loroBope He yCTaHOBIEHO NHOE.

BaHk npegocTtaBnaet KnueHty YBegomneHus, cBasaHHble ¢ Ycnyramm (onepaumamu) baHka, cnegytowmn cnocobamm:

5.5.1. nMuHO; YBefomneHus, nepefaBaemMble KnveHTy NMYHO, nepenaloTcA HEMOCPeACTBEHHO KnueHTy wnu coobujaioTcs
YCTHO, NepeatoTca uepes MIHTepHeT-6aHK MK OTNPaBAAIOTCA MO NOYTE Ha afpec, KOTopblii KnneHT ykasan B 3asBneHnuy,
JoroBope unu nHbIM 0bpa3om posen Jo cBefeHua baHka, B nopanke, ycTaHOBIEHHOM B YcnoBuax unu [Jorosopax.
BaHK MMeeT MpaBoO MCMONb30BaTb YCAYrU TPeTbUX NUL, ANns 06paboTKM W/UAM [OCTaBKM MOYTOBLIX OTMPaBAEHUN,
MHOOPMaLMM WU JaHHbIX, @ TaKXe OTNPABAATL KOPOTKME COOBLLEHMUA, COOBLLEHNA SNEKTPOHHON NOYTbI U APYroro
poaa coobuieHnsa Ha Homep KnneHTa n/unu agpec 3neKTPOHHOW NoYTbl, NPEeAOCTABNIEHHDI ONEPATOPOM MOOUNBbHOI
CBA3K, 0 KOTOpOM KnueHT yBegomun baHk;

5.5.2. nybnuuHo; Myb6nAMUHBIMU cuuTaloTCA YBefomneHus, ony6nukoBaHHble Ha Caiite baHka, B M3AaHHbIX baHKom
MHPOPMALIMOHHBIX MaTepuanax (Hanpumep, Gyknetax), pasmelLeHHble B moMelLeHmsx baHka — B MecTax 06CyKnBaHus
K/IMEHTOB, 1 ONy6NNKOBaHHbIE B CPECTBAX MAacCOBOM NHOpMaLMK.

Bce YBemomneHnua cuuTaloTcA oTnpaBneHHbIMU  KnveHTam unu  nonyyeHHbiMM bBaHKOM C MOMeHTa permcrpauum
COOTBETCTBYIOLLEr0 YBEAOMNEHUA B peructpax AenonpousBoAcTBa baHKa, ecnu TOnMbKO COOTBETCTBYIOWMMMW NpaBuaamm
npepocTtasneHna Ycnyr (onepauuit) baHka He npeycMOTpeH Apyroi nopsaaok.

CTOpOHbI JOroBapMBaloTCsA, YTo B Lenax obmeHa YBefOMNEHUAMU MOXET MCMONb30BaTbCA SNEKTPOHHaA nouta (3-nouta),
YKa3aHHas B 3anABneHUM unn o Kotopoi CTopoHbl JOroBOpuanch Npu 3aknodeHun Jorosopa. MoanucebiBaa 3assneHue unu
Jlorosop, KnneHT nogTBepxaaeT, UTO 0CO3HAET PUCKM, CBA3aHHbIE C NCMNOMIb30BaHKEM 3-MOYThI, U 4TO baHk nponHopmmpoBan
€ro 0 BO3MOXHbIX PUCKAX 1 0OBACHWUA UX MOCNEACTBUSA, a TakKe UTO YKasaHHasA nHoopMauusa noHATHa KnueHTy. K yka3aHHbIM
pVCKaM MOXeT OTHOCUTbCA: MHGUUMPOBaHME KOMMbIOTEPA LUMWOHCKUM MPOrpaMMHbIM obecneyeHnem, KOMMbOTEPHbIMU
BUPYCaMW U WHbIMWA BPEAOHOCHBIMU MpPOrpaMmmamyl, yTeuka KOMMEPUECKOM TaliHbl, HEeBO3MOXHOCTb OTCNeXMBaHUA
OTMPaBAEHNI N HECAaHKLMOHNPOBAHHDBIN AOCTYM K TaKOBbIM.

BbinonHeHne nonyyeHHbIXx bBaHKOM JOKYMEHTOB (B T. MOPALOK U CPOKM BbIMOHEHNS), KOTOPOE HE OrOBOPEHO B HACTOALIMX
YcnoBuaAx, ocyLLecTBAAETCA B COOTBETCTBUM ¢ HopMaTUBHbIMU akTamu, Tapudamu uim Jorosopom.

Bce mokymeHTbl 06 onepauusx baHka co cTopoHbl baHKa MOANMCHIBAIOTCA YNONHOMOYeHHbIMM nuuamu baHka. Mognuco
YNonHOMOUYeHHOro nnua baHka, WwWramn Ha AoKymeHTe o BaHKOBCKOW onepauun 03HAualoT, YTO OH YTBEPXAEH W MPUHAT K
ncnonHeHuio B baHke, ecnm HopMaTVBHbIE AOKYMEHTbI baHKa He npefycMaTpuBaloT MHON NOPALOK.

Ecnn baHk notpebyet 31oro, KnueHt 06a3aH npegoctaButb baHKy opurrHanbl JOKYMEHTOB WM HOTapWanbHO 3aBEpPEHHbIe
Konuu pokymeHToB. MNpwn npeacTasneHnn B baHk ny6nMUYHbIX JOKYMEHTOB, BblJaHHbIX 3@ rpaHuLeil, yKa3aHHble JOKYMEHTDI
JOJKHbl ObITb Nerann3oBaHbl W/MAKM YAOCTOBEPEHbI C MoMolblo anocTuna (“apostille”) B nopsake, ycTaHOBNEHHOM B
HopmaTtusHbIx akTax. Ecnn KnneHT npepactaBnset B baHK JOKYMEHTbI Ha MIHOCTPaHHOM fA3blke, baHk Bnpase nonpocutb KnnexTa
NpefocTaBuTb HOTapMaNbHO 3aBEPEHHbI NEpPeBOA Takux AOKYMeHTOB. [lo Tex nop, noka 3anpoc baHka He GyneT BbiNONHEH,
BaHK nmeeT NpaBo cuMTaTb NpeAcTaBneHHble AOKYMEHTbI HefleNCTBUTENbHbIMU.

Mpu Heobxopumoctn BaHk uHbopmupyeT KnveHTa O BO3MOXHOM Cllyyae MOLUEHHMYECTBA, yrpo3e 6e30MacHOCTV Waw
NOAO3PEHUMN TaKOBbIX, UCNONb3yA ANA 3Toro CanTt baHka U MobunbHOE NPUOKEHUE, UK COOOLMB NO TenedoHy UK NHbIM
Crocobom, KOTOpbIN yyllie BCEro MOAXOANT AJ1A KOHKPETHOMN CUTYaLnu.

KnneHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb, MOJSIHOTY, TOYHOCTb M CBOEBPEMEHHOCTb Nofayvn BCeEX NPeAoCTaBIAeMbIX
BaHKy [AaHHbIX N LOKYMEHTOB.

B cnyuae ecnm baHK B COOTBETCTBMM C YCNOBUAMM WAKM LPYTMUA HOPMATMBHbIMK JOKYMeHTaMu baHka 06s3aH npoBepuTb
NOANNHHOCTb, MOJIHOTY, JOCTOBEPHOCTb UMM AeiCTBUTENBHOCTD NpefCTaBeHHbIX KNMeHTOM JOKYMEHTOB MK OCYLIeCTBUTb
TOJIKOBaHWe 1X coaepxaHmna, baHk HeceT 0TBETCTBEHHOCTb TOJIbKO 3@ XaNlaTHOCTb, €C/IM TakoBasA foMNYyLUeHa NPy OCyLLeCTBIeHUM
[eiCTBUIA, OTOBOPEHHBIX B HOPMATUBHbIX JOKYMeHTax baHKa.

Ecnun ana BbinonHeHna pacnopsaxeHna KnveHta baHK AOMXeH oCyLwecTBUTb AeNCTBUA, YKa3aHHble B MYHKTe 6.2 YCnoBuid, TO
baHK BnpaBe ncnonb3oBaTh yCyru TpeTbrx uy, 3a cueT KnueHTa.

Ecnn B pokymeHTax o BaHKOBCKMX omepauuax ykasaHHas MPONMCbI0 CyMMa/uMcia He COBMAAalT C CyMMON/Yncnamu,
yKa3zaHHbIMY LUnudpamu, baHk Bnpase He BbINONHATb YKa3aHHYI0 B JOKYMEHTE OnepaLmio UK Xe BbINOIHWUTL OMnepauuto, MPUHAB
3a OCHOBY CyMMY/UMCNa, YKa3aHHble NPonucbio. Mpy Ncnonb3oBaHNM CMCTEM SNEKTPOHHBIX PacyeToB 3a OCHOBY NPUHMMAETCA
CyMMa VNN YMCNa, YKa3aHHble undpamu.
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B cnyuae npepcrtaBnenus B baHK HoTapuanbHO 3aBEPEHHBIX, JIEraNn30BaHHbIX UIN YAOCTOBEPEHHbIX C MOMOLLbIO anoCTUNS
("apostille”) ny6nuyHbIX [OKYMEHTOB, BblAAHHbIX 3a TPaHULel, a TakXKe MpPU OCYLECTBIEHWU NnaTexeld Ha OCHOBAHWUM
AOKYMEHTOB aKKpeAuTUBa, MHKACCO, UCMOTHUTENbHOTO NINCTa WKW [pyroro TpeboBaHWA, AN UCMOMHUTENBHOTO JOKYMEHTa,
baHk 06a3aH npoBepuTb GOpmManbHOE COOTBETCTBME [AaHHbIX JOKYMEHTOB OOLUENPUHATBLIM CTaHZapTam unm Gopme, ecnm
TaKoBas yCTaHOBJEHa.

KnueHT ponxeH npeacTaBuTb AN OTNPaBUTL B baHk LAOKYMEHTbI, KOTOPbIE ABNAKTCA YETKO pa36opu|/|Bb|M|/|, npaBuIibHO
3aroJsiHeHHbIMK, 6e3 I/ICI'IpaBHEHI/IVI n Bbl‘-lepKVIBaHI/II;I, noanncaHHbIMM C MOMOLbIO TaKUX MULWYLWKWX CPeacTs, HanuCaHHbI
KOTOPbIMW TEKCT COXPaHAETCA B TeYeHWe HeonpeneneHHOro Cpoka M He yAanAeTcAa WHauye, Kak npu npAmMomMm M ABHOM
noBpexaeHnn matepuana JOKyMeHTa. baHk BNpaBe He NPUHUMATb JOKYMEHTbI, HE OTBeYatlolmne ycnoBMAM AaHHOTO MyHKTa.

baHK BnpaBe He MPUHUMATb 3IEKTPOHHbIE JOKYMEHTbI Unu natexxHble nopyyeHns, NOANMCcaHHble 3alluLLeHHON 31eKTPOHHON
MOAMUCbHIO, CO3AAHHON cepTUPMKATOM, ANIA KOTOPOTO YCTaHOBJEHbI KaKne-nnbo orpaHNYeHnA Ha AeiCTBre, CyMMy cepTUudmKaTa
W Lpyrue orpaHUuYeHus, UM KOTOpPbI He BblaH HafLeXHbIM NOCTaBLMKOM YCAYr No cepTUdMKaLum, AU KOTopble He Oblin
noanucaHbl B GopmaTtax 3neKTpoHHbIX AoKymeHToB ASiC-E, eDOC.

Jluuo, npepcTaBMBlUee COOTBETCTBYIOWMIA [JOKYMEHT, OTBeuaeT 3a YObITKM, BO3HMKaloWMe B pesynbTaTe HecobnopeHus
TpeboBaHWi, yCTaHOBIEHHBIX NYHKTOM 6.6 YcnoBuiA.

BaHK BnpaBe noTpeboBaTb [AOMOMHWUTENbHOTO YAOCTOBEPEHWA AOKYMEHTa O BaHKOBCKMX onepaumsax, KOTOpbI He 6bin
npepcTasneH baHky nuuHo KnneHtom unu ero MpeactaButenem u/vnu y baHka BO3HWUKAM COMHEHWA B NOANMHHOCTN TaKoro
BOKyMeHTa. baHK BrpaBe He BbIMOMHATb JAaHHOE MOPYYeHMe A0 MOMEHTa, NMoKa OT KnMeHTa He NofyyeHO [JOMONHUTENbHOe
NOATBEPXAEHMe nopyyeHus. B 3Tom cnyyae baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MOHeceHHble KnneHTom B CBA3M C
3a/lepKKoii BbInoNHeHUA baHKoBCKoIi onepaLui, yKasaHHOW B JOKYMeHTe.

B cnyyae, ecnn npu ocyuecteneHnn baHkoBcKoi onepauum Kakoe-nnbo aeicTBme AOSKHO ObiTb BbIMOSHEHO B ONpeAeneHHbIN
CPOK, KnneHT 06A3aH yKka3aTb KOHKPETHbIN CPOK BbIMOJIHEHNA B KaXKAOM OTAeNIbHOM ciiyyae. CpOK BbIMONHEHNA JOMXeH ObiTb
yKa3aH B MMCbMEHHOM BIfe, eC/IN TONIbKO COOTBETCTBYIOWMM [JoroBOPOM He NpeAyCcMOTpeH ApYroii NopAAoK.

BaHK nmeeT npaBo He cobniofaTb yKasaHHbIA KNeHTOM CpOK BbIMONHEHMA NMOPYUYEHUIA, €CSIN €ro BbINOJIHEHWE B YKa3aHHbIN
CPOK HEBO3MOXHO B COOTBETCTBUM C CYLLeCTBYIOLLeil 6aHKOBCKOM NPaKTUKONA. B Taknx cnyyanx baHk He HeceT OTBETCTBEHHOCTM
3a y6bITKN, BO3HUKLIME Y KnueHTa B CBA3M C 3alePXKKOii BbIMONTHEHNA NOPYYeHUs, a Takxe baHK He HeceT OTBeTCTBEHHOCTH 3a
yObITKI, BO3HUMKLLME Y KnneHTa B CBA3M C TeM, UTO TOT He YKa3an CPOK BbINONHEHMA B JOKYMeHTe baHKOBCKMX onepavuid.

OTKprTI/Ie N ncnoJjib3oBaHune cyeTa

7.1.1.  OcHoBaHuem oTKpbITVA CueTa ABNAeTCA [loroBop, NpeaycmaTpuBatowmii otkpbiTre Cyera.

7.1.2. KnueHT 0643yeTca He ncnonb3oBatb CueT u/unu Yenyrn ana Kakux-nnbo He3akoHHbIX Lieneli, He CoBepLUaTh HUKaKNX
JeiicTBuin/onepauunin, HanpaBneHHbIX Ha ML/TF/PF unu 06xog, HapylweHne CaHKLMIA NAKU NOMBITKY TakUX AeACTBUNA, U
ncnonb3osatb CueT u/unm Ycnyru B CBoux COBCTBEHHbIX MHTEpecax, a He OT MUMEeH APYroro fmua C Lenblo COKPbITUA
CBOEN INYHOCTW, 1 FapaHTMPOBaTb, YTO [ieHeXHble CPeACTBa, UCNOoNb3yemble B Ycnyrax, ABAAIOTCA 3aKOHHbIMU U He
nonyuyeHbl NpPecTynHbiM NyTem. Ecnu KnneHT He pacnonaraet uHpopmaumein 0 NPOUCXOXKAEHUN LEHEXHbIX CPEACTB,
BHECEHHbIX Ha CYET, UM COMHEBAETCA B UX NPOUCXOXKAEHNN, KNNEHT 0653aH HemMeaNieHHO coobLmnTb 06 3ToM baHKy.

7.1.3. baHk, obecneunsas ynpasnenue puckom CaHkumii 1 ML/TF/PF, BnpaBe ycTaHOBUTb OrpaHWYeHUsA Ha BbINONHEHME
caenok KnvneHta B nopsAake, ycTaHOBNEHHOM HopMaT/BHbIMM akTamMu.

7.1.4. Baniota xpaHawmxca Ha CueTe geHexHbIx cpeacTs — eBpo (EUR). XpaHa cpeacTtea Ha CueTe B BanioTe, OTAMYaloLLeincsa ot
eBpo (EUR), baHk umeet npaBo B nio6oii MOMeHT 6e3 npeaBapuTenbHOro ysegomnenus KnueHta ocylwecTBUTb
KOHBepTauuo Bcex cpeacTB Ha Cuete mnm yacty TakoBbix B eBpo (EUR) no kypcy baHka cornacHo Cnucky BanioT B
MOMEHT KOHBepTaLum.

7.1.5. Bnapenbuem oTkpbiToro B banke CueTa cunTaeTca nULO, C KOTOPbIM baHK 3aknounn cooTBeTCTBYOLWMIA [loroBop, ecnv B
HEM He YCTaHOBJIEHO MHaYe.

7.1.6. Cpep,CTBa KnuenTta MoryTt 6bITb pa3melleHbl Ha UMA baHKa Ha KoppecnoHAeHTCKUX cyeTax baHka, HO noj NONHYyto
OTBETCTBEHHOCTb 1 Ha pUcK KnueHTa.

7.1.7. HaxopAwweca B cobcTBeHHOCTM KnueHTa ¢uHaHCOBblE WHCTPYMEHTbl MHOCTPAHHbIX 3MUTEHTOB HaxomAaTca Y
MOAYMHEHHbIX ilepXKaTeneid, B Leno3nTapuaX U permcTpax COOTBETCTBYIOLMX FOCYAAPCTB.

7.1.8. KnumeHT 6epeT Ha cebA OTBETCTBEHHOCTb 3a CBOIi BKNaj B SMUTMPOBaHHbIE 3a rpaHnLei GUHAHCOBbIE MHCTPYMEHTbI 1
33 COOTBETCTBME BbIMOMHEHNA BbITEKAIOWMX U3 HUX 0OA3aTENbCTB HOPMATMBHLIM aKTamM COOTBETCTBYIOLIETO
rocyaapcTBa, a Takxe 6epeT Ha ceba BeCb PUCK, BbITeKaloWMIA 13 06MeHa BanioTbl, OrpaHNUeHNii, OrpaHUyeHuii npu
OTUYXAEHUN MK nepefade GUHAHCOBBIX MHCTPYMEHTOB, HanoroB, cOOPOB W APYrUX MnaTexein, AeNCTBYIOLNX B
COOTBETCTBYIOLLEM FrOCyAapCTBe.

7.1.9. CuyeTom $pU3MUECKOrO INLIA PACTOPAXaeTca camo Gpusnyeckoe nnuo uanm ero MpeacTaBuTenb, KOTOpoe/KoToporo baHk
UAEHTUGULMPOBAN B MOPALKE, YCTAHOBIEHHOM HOPMATUBHBIMU aKTamMu.
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7.1.10. Cuetom topugnyeckoro nuua/lOpmanyeckoro obpasoBaHma pacnopsaxatotca ero lMpefcraButenn n gpyrue nuua, y
KoTopbix B baHke odpopmieHo npaBo NoanNncK 1 KoTopbix baHk naeHTudMULMpoBan B ycTaHOBIEHHOM HopMaTUBHbIMM
aKTamu nopsake.

7.1.11. baHK BnpaBe OTHOCUTb NpaBa NoAnucu (NpeacTaBuTeNbCTBA) [NpeacTaBuTeNa cOOTBETCTBYIOWEro Bnagenbua CueTa Ko
BceM CyeTam, OTKpbITbIM B baHke cooTBeTcTBYylOWMM Bnagenbuem CyeTa, eCin COOTBETCTBYOWMMIN [loroBopamu He
YCTaHOBMIEHO MHade unnm xe KnueHT He pan baHKy ocobbix yKasaHui. Bce u3meHeHua B npaBax noanucu
(npeactasutenbctea) KnveHta (MpepctaButens) BHocATCA, ecnn KnueHT nogan 06OCHOBbLIBAKOWMIA [JOKYMEHT,
COOTBeTCTBYOWMIA HopmaTMBHBIM aKTam, NPaBOBLIM akTaM, PerfaMeHTUpylWnUm aeatenbHocTb KnueHta, u
TpeboBaHuAM baHka.

7.1.12. baHk BbinonHAeT baHKoBcKuMe onepauuu Mo nopyyeHuto KnueHTta, TONbKO Koraa npepacTaBnieHHble KnueHTom
BOKYMeHTbI 0 NpaBax noanucy (NpeAcTaBUTeNbCTBaA) PaCCMOTPEHDI, NPOBEPEHbI, U BaHK Npr3Han ux JOCTaTOUYHbIMM;

7.1.13. baHK He npenocraBnAaeT yCJ'IyFI/I, ecnu KnueHT xenaet nony4yatb X aHOHUMHO UNun KnueHT XenaeT Cnonb3oBaTb CyeT,
Ha3BaHMe KOTOPOro He ABNAETCA UMEHEM KnuenTa, KOTOpoOe cnenyet U3 I/I,EI,EHTI/I(I)I/IKaLlI/IOHHbIX OOKYMEHTOB;

7.1.14. baHK He npegocTaBnaeT Ycnyru, ecnv MHULUMMPOBaHHbIN KnneHToM nnaTtex, B TOM uncne nnatex, Npon3BefeHHbIN B
nonb3y KnueHta, npAamo unu KocBeHHo cBA3aH ¢ puckom ML/TF/PF n/vnun ¢ nuuom, B OTHOLIEHUN KOTOPOTO BBEAEHDI
CaHKkuun;

7.1.15. baHK He npepocTtaBnaeT Ycnyru, ecnn y baHka ectb cBegeHMA uny Nogo3peHua o Tom, Yto KnueHT unu nioboe nuuo,
cBA3aHHOe ¢ KnueHTom, B Tom umucne ero bC, coBepwuam vam nbiTanucb COBEPWUTb AENCTBUA, HanpaB/eHHble Ha
HapyweHue CaHkuuMin u TpeboBaHWi no npepotspaweHuio ML/TF/PF, nx obxon unn nombiTKy TakoBbIX, WM Ha
COBepLUeHNe ApYroro YrofoBHOTO MPeCTYN/eHWs, BKMOYas MOLUEHHUYeCKe AeicTBUA B OTHoweHun baHka, ero
KnuenTta nnu gpyroro nuua.

7.1.16. baHKk HaknagbiBaeT apecT Ha [AeHeXHble cCpefcTBa W Apyrme UeHHOCTM KimeHTa, YacTUYHO WAM MOMHOCTbIO
nprocTaHaBNMBaET pacyeTHble onepauum KnueHta B npeaycMoTpeHHbIX HopMaTUBHBIMY akTamm CIlyyasx 1 nopsagKe, a
TaKXe B COOTBETCTBUU C YC/IOBUAMM COOTBETCTBYoLWero [loroBopa. baHk Bnpase nprocTtaHOBMTL AebeTHble (BbinnaTa
CPeACTB) U KpeanTHble (BHeCeHMe CpeACcTB) pacueTHble onepauun Ha CueTe, eciiv KNMEHT He NpefoCTaBUT 3aMpoLUeHHble
BbaHKOM JOKYMeHTbI nnnm uHPopmauwio, unmn e ecnn baHk nmeeT cBefeHMA UK NOAO3PEHMA O TOM, UTO KnmeHT
COBEpLIMST AW MNbiTancA COBEPLWUTb [eNCTBUA, HanpaBneHHble Ha ML/TF/PF unu coseplieHne ppyrx He3akOHHbIX
AeNCTBUN.

7.2. OtKpbiTe OCHOBHOrO CyeTa

7.2.1. baHk oTKpbIiBaeT OCHOBHOI cueT [oTpebuTento, KOTOPbIN ABNAETCA:

7.2.1.1. rpaxpaHuHom JlatBuu;

7.2.1.2. HerpaxgAaHvuHom JlaTBuy;

7.2.1.3. rpaKpaHWHOM ApYron cTpaHbl-yyacTHUUbl EBponeiickoro Coto3a, EBponenckon SKOHOMUYECKON 30HbI Unn
Leenuapckon KoHpeaepauuy;

7.2.1.4. 7nMUOM, MMEILIMM NPABO HaXOAUTbCA Ha TeppuTopun JlaTBUKM B COOTBETCTBMU C HOpMaT/MBHbIMU aKTamu, B
TOM ymcne nuLo, NpocsaLlee yoexuLLa, Ny N, NONyYMBLLEe CTATyC 6eXeHLa UK anbTePHATUBHDINA CTaTyC —
TaK>Ke B TOM CNlyyae, ecvi MU0 He 3afieKNapupoBano CBoe MeCTo X1TeNnbCTBa B JlaTBuy;

7.2.1.5. nvMuoM, He MMELWWUM BUAA HAa XWTENbCTBO, HO BblCefieHMe KOTOoporo w3 JlaTBUM B COOTBETCTBUM C
HopmaTtuBHbIMM aKTaMu He NpeacTaBAAETCA BO3MOXHbIM, €C/ii TOJIbKO Takoe NpaBo OTKPbiTb OCHOBHOM
CYeT He OrpaHNYeHo B COOTBETCTBUM C HOpMaTUBHBIMM aKTaMMu.

7.2.2. Yt0o6bl OTKpbITb OCHOBHOW cueT, MoTpebuTenb nNpepocTaBnseT B baHK 3amnofHeHHoe 1 NoanucaHHoe 3asBrieHue/
AHkeTy, 3aBepeHHoe baHKoM, B pamkax KoToporo loTpebutenb noaTBEpXKAaeT, UTO He OTKPbIBaN NAaTeXHbIA cyeT,
KOTOpPbI MpefocTaBnAn Obl YCIyry, BKKYEHHble B cocTaB OCHOBHOTO CYeTa, B APYrOM KPeAUTHOM yupeKaeHuu,
npefoCTaBNAOWEM MaTeXHble ycnyrn B JIaTBUWM, a Takke NPeAocCTaBAAeT Apyryio 3anpawmsaemylo baHkom
nHdOopMaLmio, Heobxoanmyio Ansa oTKpbITUA OCHOBHOIO cyeTa.

7.2.3. baHK oTKa3blBaeT B OTKpbITUX OCHOBHOrO cYeTa B JII0OOM 13 CiefytoLmx ciyyaes:
7.2.3.1. B pesynbrate OTKPbITUA UM obCHyXMBaHWA Takoro OCHOBHOrO cyeTa HapyllaloTca TpeboBaHMA
HopmaTunBHbIX akTOB, B TOM Uncie B obnactu npegotspaweHus ML/TF/PF nnu CaHKumig;
7.2.3.2. T[loTpebutens NpeaocTaBui NoXHble CBefeHNA ANnsa oTKpbiTuA OCHOBHOTO cyeTa.
7.2.4. baHK BnpaBe 0TKa3aTb B OTKPbITUI OCHOBHOIO cYeTa B 1060M U3 CieayoLLnX ClyyYaeB:

7.2.4.1. y lNoTpebutena yxe OTKPbIT NnaTeXHbl cyeT B BbaHKe mnu Apyrom KpeauTHOM YUpexAeHuu, Kotopoe
OCYLLeCTBAIAET KOMMEPYECKYI0 AeATeNlbHOCTb B JlaTBUKM W NpeaocTaBnsaeT YyCayry, BKNOYEHHblE B COCTaB
OCHOBHOTrO CYeTa, 3a UCKNIYeHeM cyyas, Koraa MoTpebutenb yxe nonyunn yBefomeHne , YTo NiaTexHbli
cyeT GymeT 3aKpbIT;

7.2.4.2. TloTpebutenb 6Gonblue He COOTBETCTBYET KpuTepuam gepatens OCHOBHOrO CYeTa, YCTaHOB/IEHHbIM B
Ycnosusx U HopMaTUBHbIX akTax;

7.2.5. Ecnu baHk npuHAn peweHune oTka3aTb B OTKpbITUM OCHOBHOrO cyeTa, To baHk, ucnonb3ya npegycMOTPeHHbIN AA CBA3U
ajpec, yKkasaHHbln B baHke (BKnlouasa appec 3neKTPOHHOM MOYTHI), He3aMefMTeNbHO B MUCbMEHHOW dopme
yBegomnseT MoTpebutensa 06 oTkase, a TakKe 0 ero MPUUMHAX, 3a UCKIIOYEHNEM ClTyyaeB, KOTAa pacKkpbiTue Takoin
MHGOPMaLMK NPOTUBOPEYUT MHTEPECAM HaLMOHaNbHON 6e30MacHOCTY UAKn 06LWEeCTBEHHOrO NopsAAKa (B ToM uncne
TpeboBaHuAM HopmaTuBHbIX akTOB B 06n1acT CaHKuuiA unu npegoTepalyenna ML/TF/PF).

YTBepxaeHo 20.12.2023 B cune ¢ 01.01.2024 T1/B.1-424/18 CrpaHuua 11 us 27

Hato - BluOor Bank AS | Smildu iela 6, Riga, LV-1050, Latvija | PeructpaumoHHbin N2 40003551060 | SWIFT koa: CBBRLV22
TenedoH:+37167031333 | DnekTpoHHasa noyta:info@bluorbanklv |  www.bluorbank.lv




: BluOr Bank

7.2.6. B cooTBeTcTBUM C TpeOOBaHUAMM 3aKoHa 00 OKa3aHWUK MOMOLLM rPaxAaHCKUM nnuam YKpauHbl, bank obecneunsaet
rpaXAaaHCcKUM nLam YKpauHbl oTKpbiTe OCHOBHOrO cYeTa He3aBUCMMO OT TOro, COOTBETCTBYET SN rpaXJaHCKoe NNLIo
YKpauHbl yCnoBuAM nyHKTa 7.2.1 HacToALmMX YCI0BUA.

7.3. OTKPbITI/Ie n chnymwBaume CyeTta AeHeXHbIX CPpeacTB KJINEHTOB KnuneHnrta

7.3.1. baHK oTKpbiBaeT CYeT AeHEXHbIX CPeACTB KnneHToB KnueHTa ana KnneHTOB, KOTOpble COOTBETCTBYIOT NlobOMY 13
CllefyoWmx Kputepues:

7.3.1.1.  dnHaHCOBOe yupexkaeHNe B MOHUMaHMK 3akoHa o npegoTepatyeHun ML/TF/PF;
7.3.1.2. NOCTaBLUMK YCNYr a3apTHbIX UrP B NOHMMaHUK 3akoHa 06 a3apTHbIX Urpax 1 notepesx;

7.3.1.3. KnueHTbl, KOTOPbIM B COOTBETCTBUM C TPEBOBAHWMAMM U MOPALKOM, YCTaHOBAEHHbIMU HopMaTuBHbIMY
aKTamu, ANA BeAeHNA XO3ANCTBEHHON AeATENbHOCTI HEOOXOANMO AepKaTb U XPaHUTb AEHeXHble CpeacTBa
nonb3oBaTeseil MNaTeXHbIX YCIYT OTAENbHO OT COOCTBEHHDBIX AEHEXHbIX CPEACTB.

7.3.2. OcHoBaHuem anA OTKpPbITUA CyeTa peHeXHbIX CpencTB KneHToB KnueHnTta aBnaetca ﬂOFOBOp, KOTOprVI B TOM yucne
npenycMmaTpuBaeT OTKPbITUE U O6CJ1y)KVIBaHVIe CyeTa AeHeXHbIX CpencTB KIINEHTOB Knuenra.

7.3.3. KnuneHT 06a3yeTca He ncnonb3oBatb CYET fEHEXHbIX CPeCTB KNNEeHTOB KnneHTa B Kakux 6bl TO HI OblI0 He3aKOHHbIX
Lensx, He coBepLaTb HUKAKUX AENCTBWIA/ onepauuii, HanpasneHHbIx Ha ML/TF/PF nnu obxop, HapyweHne CaHKLuin
UK MonbITKy Takux AenctBuit. Llenbio mcnonb3oBaHuna CueTa AeHeXHbIX CpefcTB KNMeHTOB KnueHTa ABnAeTtca
ynpaBneHue ieHeXHbIMV CpeACcTBaMy Mofb30oBaTeneil NiaTexHbIX yCnyr, B TOM Yncie obecneyeHue 3amnThbl AeHeXHbIX
CpencTB B COOTBETCTBUM C Tpe6OBaHWUAMM, yCTaHOBNEHHbIMU HopMaTVBHbIMU akTamu. Ecnn y KnueHTa HeT uHpopmaumm
0 NMPOUCXOXKAEHUN AEHEXHbIX CPEACTB, BHECEHHDBIX Ha CYeT AeHEXHbIX CPEACTB KNNEHTOB KNIMeHTa, N eCTb COMHEHMNsA
OTHOCUTENBHO MX MPoUCXoXaeHus, KnmeHT HemegieHHo uHpopmupyeT 06 3Tom baHk.

7.3.4. KnueHT 06sA3yeTcA OCYLIeCTBAATb KOHTPOMb U HaA30p 3a CBOMMMW KIWEHTaMu, B TOM UKcCie 3a WX chenkamu, B
€00TBeTCTBUM C HOPMATMBHBIMI aKTamu, MPUMEHUMBIMI K X03AICTBEHHO AeaTenbHoCcTH KnueHTa.

7.3.5. KnuneHt rapaHTUPyeT, YTO AeHEeXXHble CpeAcTBa, pa3MelleHHbIe Ha CyeTe AeHEXHbIX CpeacTB KJINEHTOB KnueHTa,
oTAeNeHbl N XPaHATCA OTAENIbHO OT A€HEMHbIX CPpeACcTB APYrux nuu, He NoNb3yWMXCA nnaTeXHbiMU yciyramm
KnneHTa, OT uMeHun KOTOPOro XpaHATCA A€Hbr'N, a TakXKe rapaHTUPYeT, YTO AeHeXHble CpeaACTBa, pa3MeLleHHble Ha
CyeTe feHEXHbIX CpeacTB KNNEHTOB KnueHta, He BKNOYalTCA B nMmyuecTtso KnneHta, n3 KOTOPOro nokpbiBaloTCA
npeTeH3nn Kpeautopos KnneHta nnn NPeTeH3UN TPEeTbUX NNL, a TaKKe MOKPbIBalOTCA pacxoibl no npoueccy
HennaTeXxecnocobHOCTM unu nmkeugaunn. M3 YKa3aHHbIX AeHeXHbIX cpeacTs MoryTt ObITb yAOBNETBOPEHDbI TOJIbKO
060CHOBaHHble Tp96OBaHVIF| nonb3oBaTtenen naaTeXKHblxX yanyr KnuenTa, APYrnx NOCTaBWMKOB NNaTeXHbIX ycnyr n
nepmaTeneﬁl SNIEKTPOHHDbIX AEHET.

7.3.6. [llpn obecneueHun ynpasnenua puckom ML/TF/PF n CaHkumin bBaHk BnpaBe ycTaHaBnMBaTb OrpaHuWuyeHUs Ha
ncnonHeHwue caenok KnmenTa B nopagke, yctaHoBNeHHOM HopMaTHBHbIMU akTaMu.

7.3.7. BanioTa AeHeXHbIX CpeACTB, XpaHALWMXCA Ha CueTe feHeXHbIX CpeAcTB KnneHToB KnueHTa, — eBpo (EUR). Mpn xpaHeHun
JeHeXHbIX cpeacTs Ha CyeTe JEHEXHbIX CPelCTB KMEHTOB KnueHTa B BantoTe, oTanyHoi ot eBpo (EUR), baHk Bnpase B
noboi MomeHT 6e3 nNpeBapUTENbHOTO yBefoMIeHUA KnneHTa OCyLLecTBUTb KOHBEPTALIMIO BCEX JEHEXHbIX CPeACTB,
umerolwmxca Ha CueTe AeHEXHbIX CPefcTB KAMeHTOB KnueHTa, unm ux uyact B BanoTy eBpo (EUR) no Kypcy,
ycTaHoBNIeHHOMY baHKoM B cooTBeTCTBMK CO CMMCKOM BasioT HA MOMEHT KOHBEPTALMN.

7.3.8. Bnapenbuem oTkpbiToro B banke CueTa geHexHbIX cpeAcTB KnneHToB KnueHTa cumtaetca KnueHT, ¢ Kotopbim baHk
3aKNloYmn cooTBeTCTBYOWMI [loroBop, eciv [loroBopom He NpefycMOTPEHO MHaye.

7.3.9. C4yeTOM AeHeXHbIX CPefiCTB KNeHTOB KnneHTa pacnopsatotca NpecTaBuTentt u uHble ua, y KoTopbix B baHke opopmneHo
NpaBo NOANMCU 1 KoTopble 6bln naeHTUdMLMpoBaHbl baHkom B nopsaake, ycTaHoBIEHHOM HOpMaTVBHbBIMI akTamu.

7.3.10. baHk He npefocTaBnaeT Ycnyru, ecnu UHULMMPOBaHHbIN KnneHTOM nnaTtex, B TOM Yncsie nnaTtex, Npon3BefeHHbIN B
nonb3y nosb3oBaTeniei nnaTexHon yanyrn KnveHTta, npAMO Unmn KOCBEHHO CBAA3aH ¢ puckom ML/TF/PF u/wnn nuuom,
MPOTUB KOTOPOro HanoxeHbl CaHKLMN.

7.3.11. baHK He npepocTasnAeT Ycnyru, ecnu baHk pacnonaraeT cBefileHUAMY UK UMeeT NOf03PEHNA O TOM, YTO NOJb30BaTeNb
nnatexHon ycnyru Knuenta, B Td. ero bC, coBepwmn wnu nonbiTanca NpeanpuHATL AEACTBWA, HanpaBieHHble Ha
HapyLeHue TpeboBaHwii no npepoTepalleHuio ML/TF/PF, HapyweHue, 06xop CaHKLWIA MW NONbITKY Takux AeACTBUIA Unn
MHOE YroNoBHOE NPeCTymnieHune, B TH. MOLLEHHNYECKKe AelCTBUA B OTHOLEHUM baHKa, ero KnveHTa unu gpyroro nuua.

7.4. OcywecTBneHune nnarexen
7.4.1. baHKk ocywectBnfaeT 6e3HanMyHble pacyeTHble onepauuy M pacyeTHble Onepauyn C HaNWYHbIMWA Ha OCHOBAHUM
nofaHHbIX KnneHTom nopyueHunit. Bantotoin ocywiecteneHnsa pacyeTHbix onepauui agnaetca epo (EUR).

7.4.2. baHK MMeeT npaBo, HO He 06A3aTeNbCTBO OCYLLEeCTBAATL Oe3HaNMUHble 1 HanuyHble ornepaluK pacyeta B BanioTax,
oTnunyHbIx oT eBpo (EUR), cornacHo Cnncky Banior.

7.4.3. baHK rapaHTNpyeT, YTo B MnaTtexxHom NopyyYeHNN yKa3aHbl AaHHbIE KnueHTa Ha oCHOBaHWK Tp96OBaHVIVI PernameHta

(EC) 2015/847.
YTBepxaeHo 20.12.2023 B cune ¢ 01.01.2024 T1/B.1-424/18 CrpaHuua 12 us 27
Hato - BluOor Bank AS | Smildu iela 6, Riga, LV-1050, Latvija | PeructpaumoHHbin N2 40003551060 | SWIFT koa: CBBRLV22

TenedoH:+37167031333 | DnekTpoHHasa noyta:info@bluorbanklv |  www.bluorbank.lv



7.4.4.

7.4.5.

7.4.6.

74.7.

7.4.8.

7.4.9.

7.4.10.

7.411.

7.4.12.

7.43.

7.4.14.

7.4.15.

7.4.16.

7.417.

: BluOr Bank

KnueHT 06513aH yKa3atb B [11aTeXXHOM NOpyYeHUM CyMMY 1 BaNtOTy KPEAUTOBOTO NepeuncieHms, TOYHYI0 Lienb NnaTexa,
MoJiHble HAMMEHOBaHWUS, ajpeca U 6aHKOBCKIMe KoAbl 6aHKa lMonyyaTens n 6aHKa-KOpPpPeCrnoHAeHTa B COOTBETCTBYIOLLEl
BanoTe, UM#A, Gamunuio/HaumeHoBaHue [lonyuaTens, ero agpec, HOMep CYeTa, a TaKxe Apyrue pekBU3UTH
nepeyncneHns, HeobGXoAMMble [N KPeAWTOBOro MepeuncneHus, ecnm 3toro TpebyeT 6aHk [lonyvatens wnu
HOpMaTVBHbIE aKTbl TOCYAPCTBAa MeCTOHaXoXAeHWs GaHKa Monyuatens. B uenw lnatexHoro nopyuyenus KnueHt
0613aH yKa3aTb TOUHYI0 MHPOPMALIMIO O CYTU CAENKU M flaHHble 060CHOBBIBAIOLLETO CAENKY JOKYMEHTA.

baHK BnpaBe He 0Ka3blBaTb yCAyry no BbinonHeHuio [natexa nnm Ycnyry npefoctasnenuns nHdopmauum o CueTte Takxe
B Tex C/lyyasAx, Koraa baHKom npumeHeHbl orpaHMyeHnsa B OTHOLWeHWW [MOCTaBLMKOB NNaTeXHbIX YCNyr, KOTopble
OKa3blBaloT Ycnyru npepocTaBneHna niopmaumm o Cuete u/unu Yenyrn nHmummnposanua MNnatexen, B cnyyvanx, Koraa
y baHKa BO3HMKAM 060CHOBaHHbIe NOAO3PEHNA OTHOCUTENIbHO BO3MOXHbIX PUCKOB, CBA3aHHbIX C NpefoCTaBleHneM
YCAYru NO BbIMOMHEHNIO KOHKPeTHOro MnaTtexa nnn Yenyru npepoctasnenma nHopmaumm o CyeTe.

BaHK He HeceT HMKaKoW OTBETCTBEHHOCTM, EC/I B paMKax YCyrn MHULMUPOBaHUA Mnatexa KNmeHT packpbii TpeTbim
muam KoHouAeHUManbHble NiaTeXHble AaHHble, B TOM YMC/IE AaHHble ayTeHTUMKauum, a Takxe baHK He HeceT
OTBETCTBEHHOCTU 3a CNMCaHWe LEHEXHbIX CPeACTB CO cyeTa KnmeHTa, ecim NnatexxHoe nopyyeHue noiyyeHo yepes
nocTaBLimMKa Ycnyrn nHuyumposaHus Mnatexa, n baHk npaBunbHo ugeHtudunumposan Knvexta.

BaHk obecneymBaet JOCTYNHOCTb Ycnyru UHULUMpPoBaHKA MnaTtexen n GyHKLMOHMPOBaHMA NopTana Toprosua B ToM
Mepe, B Kakoli 3TO 3aBUCUT OT NpeAoCcTaBieHNA baHKOM TeXHUUYeCKNX CPeACTB AS1A OKa3aHWA Takow YCIyru, Ho baHk He
HeceT OTBETCTBEHHOCTM 3a [JOCTYMHOCTb YCNyr, NPefoCcTaBAAeMbIX TPeTbMM MLamMmn (Hanpumep, NOAKIYEHNE K
VHTEpHeTY, nojava 3nekTposHeprum, ycnyrn 6aHka lMnatenblimka u p.), YTo MOXET NoMmellaTb Wau NOBAMATH Ha
nonyyeHue KnmeHTom Takom ycnyru.

baHk BnpaBe 3auncnuTb KnnMeHTy AeHexHble CpecTBa Ha OCHOBAHUM MWL YKa3aHHOro B [1naTeHOM mopyyeHum
Homepa cueTa (Hanpumep, IBAN), B cnyyasx, Koraa ykasaHHoe B [InatexxHOM nopyyeHun HarmeHoBaHue lMonyvatens (8
TOM uncne nma, Gamunna) He COOTBETCTBYET HOMepY cuyeTa. YKasaHHblii B naTtexxHom nopyyeHun Homep CyeTa
cunTaeTca YHMKanbHbIM UAeHTUOUKATOPOM ANA BbiMOAHeHWA [naTtexHoro nopyuyeHus. baHk nmeeT mpaBo, HO He
06A3aTeNbCTBO NPOBEPUTL, UTO HOMep cuyeTa [onyuatena B naTexxHom nopyuyeHun cooteTcTBYeT [lonyuatento,
yKasaHHomy B [TnaTexxHom nopyuyeHun. baHk octaBnseT 3a co60i NpaBo He BbINONHATL [1naTeXxHoe nopyyeHue, ecan y
Hero BO3HWKNM 0OOCHOBaHHblE COMHEHWA B COOTBETCTBMM YKa3aHHOro B [1naTeXXHOM MOpyyYyeHWU HavMeHOBaHMA
MonyuaTensa u cyeta Monyuatens.

Mpwn ncnonHeHwn MnatexxHoro nopyueHus baHk o6a3aH nepepatb MocTaBWmMKy nnaTexHbix ycnyr Monydatens Bcio
MHbopMaLmio, yKasaHHyto B naTexxHOM nopyyeHnm (BKNoUas NepcoHasbHble AaHHble KnneHTa).

Ecnu B baHk npeactaBneHo MnaTexHoe nopyyeHue gna nepesofa CpefcTB Ha CHET, OTKprTbII;I y apyroro MocTaBlymKa
nnaTeXHbIX ycnyr, Takom nepeson 6yp,eT BbIMOJIHEH Ha OCHOBaAHWM YHUKaNbHOro I/I}J,eHTI/I(bI/IKaTOpa, YKa3aHHOro B
MnatexHom nopyyeHunn. baHK He HeceT OTBETCTBEHHOCTU 3a HenpaBWibHOE UKW HETOYHOE YKa3aHue YH1KanbHoro
VI,U.eHTVI(])VIKaTOpa B8 MnatexHom nopyyeHunn n/wnu, ecnn MocTaBWMK NAATEXKHbIX yanyr I'Ionyanenﬂ yCTaHoBUN p,pyroﬁ
YHVKanbHbIN I/I}_leHTI/I(I)I/IKaTOp AnA ncnonHeHua NnatexHoro nopyyeHuns.

He3aBucrmo ot ToOro, Kakyio BanoTy KnueHT ykasan B [lnatexxHom mopyuyeHuu, baHK nmeeT npaBo BbINOAHWTbL
lMnatexHoe nopyyeHue B BanioTe eBpo (EUR).

7.4.11.1. B cnyvae coBeplueHns HanuuHbX lnatexeil baHK MMeeT npaBo ocywecTBUTb Bbimaty B eBpo (EUR),
He3aBMCUMO OT BaJlioTbl, XpaHsALLeNcA Ha cueTe KnueHTa, a Takxke baHK nmeeT npaBo 6€3 npeaBapUTeNbHOro
yBegom/ieHns KnveHTa OCyWecTBUTb KOHBepTaumio umetowmxca Ha Cuete KnueHTa CpeacTs B BaioTy
eBpo (EUR) no yctaHoBneHHoMy BaHKom Kypcy cornacHo CnncKy BantoT B MOMEHT KOHBEPTALMN B pa3mepe,
Heo6Xxo4VMOM ANA BbINIaTbl.

7.4.11.2. B cnyvae coBepuieHnsa 6e3HanunyHbIx Mnatexen baHk umeeT npaBo 6e3 npefBapuUTeNbHOrO YBEAOMIEHMUA
KnneHTa ocyllecTBUTb KOHBepTaumio nmetowmxca Ha Cuyete Knmenta cpeacts B BanioTy eBpo (EUR) mo
yCcTaHOBNeHHOMY baHKom Kypcy cornacHo CnncKy BantoT B MOMEHT KOHBepTaLumn B pasmepe, Heo6XxoA1MMOM
BN nepeuncieHns.

B Cnydae ecnm KnneHT He yKa3san B MnatexHom nopyyeHunu Bce HeO6XO}J,VIMbIe ANA nepeBofa PEKBMU3NUTDI, NN yKa3an
Becueanylo I/IH(I)OpMaLI,I/IIO, baHk BMnpaBe, HO He 06s3aH, 3anpocnTb y KnneHTa [ONOJIHNTENbHYIO I/IH(bOpMaLII/IIO. Ecnmn
BaHKy He yaaeTca yTOUYHUTb PEKBU3UTDI [naTexxHoro Nnopy4yeHUA, OH BNpaBe He BbINOJIHATb MnatexxHoe nopyyeHue.

[ins Toro utobbl 06ecneunTb cobntofeHne TpeboBaHWIA, YKa3aHHbIX B NyHKTe 4.1, KnueHT no 3anpocy baHka o6s3aH
NPefOCTaBNUTb MHGOPMALIMIO U [LOKYMEHTbI O CYTW LENN CAENKM, YKa3aHHOI B 1aTexxHOM NopyyeHni.

B cnyuae, ecnu Bo BXxopALLEM AEHEXHOM NepeuncieHnn yKasaHa Baniota, otimyHas ot espo (EUR), baHk nmeet npaso
6e3 npeaBapuTenbHOro yBeaomneHna KnmeHTa 0TKasaTbCa OT OCYLLECTBAEHNA NepeUncyieHns.

B cnyuae, ecnu B ncxopsilem ieHeXxHOM nepeuncneHun KnueHT He yKasan 6aHK-KoppecnoHaeHT 6aHKa onyyatens B
cooTBeTCTBYlOLeN BanoTe, baHK BnpaBe BbibpaTh GaHK-KOppecrnoHAeHT 6e3 cornacoBaHua ¢ KnueHtom. B cnyvae
HenpaBuIbHOro Bbibopa 6aHKa-KoppecnoHAeHTa 1 Bo3BpaTa nepeuncineHna B baHk, baHk ocyllectBnAeT noBTopHoe
nepeuncneHve 3a CBOW cyeT. B cnyyae, ecnu NOBTOPHOe nepeunciieHne He BbIMOSHEHO, CYMMa NepeyncieHuns
3auncnfetca obpatHo Ha CueT wnM BbiNnaumBaeTcA KnMeHTy, MpUYeM KOMMUCCUOHHble 3a MepeunciieHne He
BO3BpalLLaloTca Knnenry.

Ecnun KnneHT B MnatexxHom nopyyeHnn yKkasan Bce Heobxoaumble Ans nepeyncneHna pekBu3nTbl, HO NnepevyncneHne He
gowno B 6aHK I'Ionyanenﬂ, baHK HeceT OTBeTCTBEHHOCTb TO/MbKO B aiydyaax M pasmepe, npeaycMOTPeHHbIX
npuMmeHAeMbIMN HOpMaTVIBHbIMI/I akTamu.

Ecnn baHK No He 3aBUCAWMM OT Hero NpUYNHaM He MOKeT BbIMOJIHUTb MnaTexHoe nopyyeHune (Hanpmmep, 6aHK-
KOPPEeCnoHAEHT Unun 6aHK I'Ionyanenﬂ OTKa3blBaeTCA OT BbINOSHEHUA [1naTeXxxHoro nopyyeHuma n/mnn cunTaet Takoe
MnatexxHoe nopy4yeHune I'IO,E|O3pI/ITeJ'IbeIM), baHk BrnpaBe €ro OTKJIOHNTb 1 HE BbIMO/THATbD.
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7.4.18. baHK BrnpaBe CaMOCTOATENIbHO Bbl6|/lpaTb nyTb OCyLWEeCTBNEHNA KPEAUTHbBIX nepeyncneHnin oo 6aHKa I'Ionyanenﬂ.

7.4.19. MepeuncneHne cumtaeTca 3akoHUYeHHbIM, Koraa 6aHk MonyyaTtena akuentoBan oTnpaBieHHoe baHkom [natexHoe
nopyuyeHue. baHK He 0TBeyaeT 3a 3a4ncyieHne yKkasaHHol B [InaTeXxHom nopyyeHnn cyMmbl Ha cyeT Monyuatens.

7.4.20. B cnyuae, ecnu KnueHT fan HecKonbKo MnaTexHbix NopyueHnii Ha o6Lyl0 CyMMy WM KONWYECTBO, NpeBblllaiolyne
pocTynHble Ana KnueHTa feHexHble cpeactsa, baHk BrpaBe BbINOMHATL YKa3aHHble MOpyyeHWUs B CBOGOAHONM
nocnefoBaTeNbHOCTY N0 COGCTBEHHOMY YCMOTPEHMUIO.

7.4.21. baHK He HeceT OTBETCTBEHHOCTM 3a BbINONIHEHWE OTHAHHOIO EBHKy [naTtexkHoro nopyyeHuna, ecnm Ha CyeTax
HeJOoCTaTOYHO AeHEeXHbIX CpeacTB n/vnn (I)I/IHaHCOBbIX NHCTPYMEHTOB.

7.4.22. B cnyyae BHECEHWA WM BbINAATbI JEHEXHbIX CYMM AOCTaTOUYHbIM [JOKa3aTe/IbCTBOM YNAaTbl IEHEr CYUMTAETCA BblAaHHanA
banKkom Bbinncka nnm KaccoBbli pacxoAHbIN UK NPUXOAHbIN AOKYMeHT baHKa, Ha KOTOPOM CToWT WTamn baHka.

7.4.23. PacnopsixeHue KnmeHTa OTHOCUTENBHO CLeNoK C GUHAHCOBbIMM MHCTPYMEHTaMM, CBA3AHHBIX C A€HbraMu, CUMTAEeTCA
TaKxKe pacnopsxeHnem KnmeHTta oTHocutenbHo CYUETOB, Ha KOTOPbIX XPaHATCA ieHexHble cpeacTa KnueHTa.

7.4.24, Bce KOMUCCMOHHble 6aHKOB-I'IOCpe)1HI/IKOB n 6aHkKa ﬂonyuaTenﬂ, CBA3aHHble C OTnNpaBleHNEM nepeqmcneHl/u?l,
NOKpbIBalOTCA I'IonyaneneM unn KnneHTom, B 3aBUCMMOCTM OT TOTO, Kak YKa3aHo B MnatexxHOM nopyyeHnn KnueHTa.
Ecnun KoMnCCMOHHbIe NOKPbIBAOTCA:

7.4.24.1. TMonyuatenem, baHk Bbicbinaet Mnatex 6aHKy-KOPPeCNoHAEHTY uan G6aHKy MonyuaTens ¢ yKasaHuem o TOM,
UTO KOMMCCUOHHbIE MOKpbIBatoTcA Monyuatenem. baHku-nocpeaHukn unn 6aHk Monydyatens yaepKusaoT
KOMWCCUOHHbIE U3 CYMMbI NepeunciieHuns, eciv JOCTUIHYTO COOTBETCTBYIOLee cornalleHue ¢ Monydatenem.
3aTeMm OCTanbHbIe JeHbIM 3aUNCNATCA Ha cueT MonyydaTtens;

7.4.24.2. KnneHTom baHK BbicbinaeT Mnatex 6aHKy-KoppecnoHAeHTy unu 6aHKy [NonyuyaTtens ¢ ykasaHuem o ToM,
UTO KOMMCCUOHHbIE MOKpbIBaloTcA KnneHTom. baHK-nocpeHuk unm 6aHk Monyyatens o6sa3aHbl 3a4McuTb
CyMMy nepeumncneHns Ha cyeT MonyyaTtens B NonHOM pa3mepe. baHK He HeceT OTBETCTBEHHOCTY B ClyyYasX,
ecnn HaHK-nocpeHUK unu 6aHK MonyyaTtena yaep»KMBalT CBOM KOMUCCUOHHBIE U He 3aYNCAAIOT Ha cyeT
Monyyatens cymmy B MOSIHOM pa3mepe.

7.4.25. Bcnyyae B036yxaeHMA NpoTuB baHKa 1CKa, BbITEKAIOLIErO 13 MOPYUNTENbCTBA MAM rapaHTUM baHKa no 06sa3aTenbCcTBam
KnueHTa, baHK BnpaBe BbINAaTUTL CyMMY MUCKa CO cUeTa KnueHTa (LOmKHMKa) 6e3 cyaebHOro peLueHms Ha OCHOBaHMUN
OJHOCTOPOHHEro TpeboBaHNA KpeaMTopa Npy HanuuMmu npesBapuTeNbHOro cornaweHna mexay baHkom u KnueHtom
(mOMmKHMKOM).

7.4.26. baHK BbIMOMHAET 3anpocbl 0 NpefocTasBieHny nHpopmauum o Knuente, Bknagax Knventa n Yonyrax (onepayusx), a
TaKXe 3anpocbl 0 B3bICKaHWK unu apecte GUHAHCOBBIX CPeAcTB KnueHTa v Apyrue noanexallye NCNONHEHMIO 3anpochl,
yKa3aHHble B HopmaTuBHbIX akTax, 6e3 cornacua KnueHta, Ho 3a cueT KnueHTa. B MomMeHT ncnonHenua 3anpoca baHk
nmeeT npaBo 6e3 npeaBapuTeNbHOrO yBefoMeHUA KnveHTa cnucaTb co cyeToB KnmeHTta ykasaHHble B Tapudax
KOMMWCCMOHHbIE NAaTbl 3@ BbIMOJIHEHME 3aNpOCoB, YKa3aHHbIX B HACTOALLEM MyHKTe.

7.5. Cornacue

7.5.1. [naTex cunTaetca aBTOPM30BaHHbIM, ecnin KnueHT gan csoe Cornacue. CBoe Cornacue Ha lnatex KnueHT moxert
nofaBatb B TOM BUze 1 opme, 0 KOTOPbIX Mexay coboi JoroBopunucb baHk n Knuent, nnn B nopsaake, ycTaHOBNEHHOM
B HopmaTunBHbIX akTax. [TucbmeHHoe cornacue JomkHO 6bITb noanncaHo Knvnentom unm ero NpeactaButenem BpyyYHyio
UK B SNEKTPOHHOM BUAE WM NMOATBEPXKAEHO DNEKTPOHHONW noanucbio. Cornacne Ha BbiNosiHeHWe [natexa moxer
6bITb YOCTOBEPEHO JIMYHOW MOAMNMUCHIO, DNEKTPOHHON NoAnNucbio, Maponamu 1 Kofamu naeHTUGMKaLMK, BbIZAHHbIMU
KnneHnty B yctaHoBneHHom baHkom nopsagke, nnm NocpefscTBOM MHbIX LOMYCTUMbIX Ha Tepputopun JlaTBuinckon
Pecnybnukn n npuemnembix ana baHka cpefcts upeHtudmkaumm/ ayteHtudukaumm. B cnyvae ecnm Cornacve Ha
coBepLueHue MnaTexa AaeTca NOCPeCTBOM NNIATEXHON KapTbl, B OTAENbHbIX Cyiyyasax KnueHT unm ero Mpepcrasutens
(nonb3oBaTenb KapTbl) MOXeT noATBepAnTb Cornacue nyTem NpefoCTaBieHNA COOTBETCTBYOWMX AaHHbIX (Hanpumep,
umsa, damunua/Ha3BaHWe, HOMeP KapTbl, CPOK ropHocTtu, Kog CVV2/CVC2 (onpepeneHHble Ludpbl Ha 060pOTHOM
CTOPOHE PACYETHON KapTbl)) UM COBEPLLEHNSA ONPEeAeNeHHbIX, 0CO3HAHHbIX 1 NOC/IeA0BATENbHbIX AENCTBUI (Hanpumep,
NOMEeCTUB NNATEXHYI0 KapTy B YCTPOWCTBO, MPUNOXMB NNATEXHYIO KapTy K YCTPOMCTBY, NpY 3aKa3e onpeneneHHbIX
TOBApPOB WJIN YCIIYT), KOTOpble NpefAnaraeTcsa COBEPLMTL B MECTaX CaMO06CyXKMBaHNA.

Cornacvie, MOATBEPXAEHHOE MOObIM U3 YKa3aHHbIX B HACTOAWEM MyHKTe CnocoboM, CUMTAeTCcA MONIHOCTbIO
noaTepxAeHHbIM Cornacrem KnmeHta, u Takoe Cornacue UMeeT TaKylo Xe IoPUANYECKYIO CUITY, UTO U MOANMCAHHDIA
BPYYHYt0 KNMEHTOM JOKYMEHT, U CUMTaeTcsa JOCTaTOUHbIM J0OKa3aTeNbCTBOM ANA pa3pelleHnA BO3SMOXHbIX CMOpOB
mexay baHkom n KnueHtom. KnueHT He BNpaBe ocnapuBaTth [naTex, ecvi TakoBOW coBeplueH Ha ocHoBaHuy Cornacus,
OTAAHHOIO B NOPAJKE, YCTAHOBIEHHOM B HAaCTOALLEM NYHKTE.

7.5.2. TMnatex He cumTaeTcA aBTOpWU30BaHHbIM, ecnu KnueHT (Mnatenbwmk) He pan csoero Cornacua B NOpPAAKe,
YCTaHOBNIEHHOM B YCNOBMAX 1n B HOPMaTMBHbBIX aKkTax.

7.5.3. KnueHt (Mnatenbiyuk) aaet Cornacve Ha Mnatex o coepluenns Mnatexa. Cornacve Ha Mnatex Takke MOXeT ObITb
npefocTaBneHo Yepes apyroro lMocTaBuiMKa NAATEXHbIX YCIYr, KOTOPbIA NpefocTaBnaeT Ycnyru WHULMUPOBaHUA
nnatexen B COOTBETCTBUM C HopmaTuBHbiMK akTamu. [pu Hanuuum cornaweHns mexgy CTopoHamu B pamKax
JoroBopa, Mnatex MoxeT 6bITb aBTOPM30BaH NOCHe TOro, Kak baHk ocywwecTBun Mnatex.
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7.6. Or3biB [naTexxHOro nopyvyeHus

7.6.1.

7.6.2.

7.6.3.

7.6.4.

7.6.5.
7.6.6.

7.6.7.

7.6.8.

7.6.9.

7.6.10.

7.6.11.

KnueHT He MoxeT 0T03BaTb [aTexHoe nopyueHue nocsie Toro, Kak oHo noayyeHo baHkom, ecnm B Ycnosusx He
YKa3aHo MHOe.

Ecnu lMnatex nHnLMMpyeTca Yepes NocTaBLyMka YCNyr MHALMMPOBaAHUA nnaTexen unu yepes Monyyatena (Hanpumep,
B C/Tyyae CAESOK C MiaTexHbIM1 KapTamu), [naTenbLymk He MOXeT 0To3BaTh [aTexxHoe nopyyeHune nocsie Toro, Kak oH
OTNPaBWA ero NOCTaBLWMKY YCNYr MHALUMPOBaHMA NnaTexer unu MNonyyarento.

Ecnu CTopoHbl JoroBopuanch 06 ncnonHeHuy Nnatexa B onpegeneHHbli pabounii aeHb baHka, MnatexHble nopyyeHns
MOryT 6bITb OTO3BaHbI HE MO3AHee KoHLUa pabouero AHA baHka, cnegylowero 3a fartoi ucnonHeHus Mnatexa, ecnm He
CYLLeCTBYET VHOW [JOrOBOPEHHOCTN.

Mo mcTeyeHWn CpoKa, ykazaHHOro B myHKTax 7.6.1 — 7.6.3 Ycnosuii, MnatexHoe nopyyeHne MOXET OblTb 0TO3BaHO
TONbKO Mo cornaeHuto Knuenta (Mnatenbmka) u baxka, npy HeobxoaMMocCTw, C nonyyeHnem cornacus Monyyatens.

BaHK MMeeT NpaBo YCTaHOBUTb KOMMUCCHIO 3@ OT3blB [11aTEXKHOI0 NOpyYeHus.

baHK nmeeT npaBo oTo3BaTh lnatexkHoe NOpyyeHue, eciim OHO NPAMO UK KOCBEHHO CBA3AHO CO CTPaHOI C BbICOKMM
YPOBHEM PVCKa, CO CTPaHOMI, TepPUTOPUEN AW NMLIOM (BKNIOYAA YUpeXaeHune, OpraHm3aLuuio v T.4.), NPOTMB KOTOPOro
HanpasneHbl CaHKL N,

KnueHT vmeeT npaBo MopaaTb OT3biB [naTexxHoro nopyueHus, opopmaeHHOro Ha 6GnaHke baHka unn B dopme
COOTBETCTBYIOLLErO 3aABNEHMs, OfiHaKo baHK He rapaHTupyer, uTo natexHoe nopyueHue He 6yaeT UCMOSHEHO.

baHK B npeaenax cBOMX BO3MOXHOCTel CBA3bIBaeTCA ¢ [locTaBWMKOM nnaTexHbix ycnyr MNonyuyatena gna Bo3spata
nepeyncneHHbIX AeHexHblx cpencTB. Ecnn MnatexHoe mopyuyeHue ewe He 6bIo oTnpaBneHo U3 baHka, HO ero
06paboTka Hauyanacb, baHK NpeAnpUHUMAET BCE HeoOXoauMble AENCTBUA LA obecriedeHMA TOro, yTobbl Takoe
lnaTexxHoe nopyyeHme He BblN0 BbIMOMHEHO.

baHK Bo3BpaLLaeT cpeacTBa Ha CueT KnmeHTa TONbKO Nocie Toro, Kak baHk ybegunca B Tom, uto MnatexxHoe nopyyeHue
He OyaeT BbINOMHEHO HW Ha OAHOM 3Tame LienoyvKku BbiNOAHeHUA [natexHoro nopyuyeHus (HW B baHke, HM 3a ero
npegpenamu), 1 nocsie Toro, Kak baHk nonyuun cpeactsa ot Monyyatena unm yyactaytowmx MocTaBLYMKOB NAaTEXHbIX
yCnyr.

Ecnu KnueHT 3anpocun oT3bIB ANnA y»Ke BbinosiHeHHOro [naTexa, Monyuyatenem kotoporo asndetca KnueHT baHka, bank
Ha OcHoBaHMK 3anpoca KnueHTa ([TnaTenblimka), HACKONMbKO 3TO BO3MOXKHO, MOMbITAETCA CBA3aTbCA C KnmeHTom
(Monyuatenem) pnAa nonydyeHua cornacua Ha Bo3Bpat [natexa Knuenty (Mnatenblyuky). Mnatex Bo3Bpalyaetca
Knuenty (MnaTtenblmky) Tonbko nocne Toro, kak oT KnueHta (Monyuyatens) nonyyeHo cornacve v npu oTCyTCTBUK
APYrux NpenAaTCTBUIA ANA Bo3BpalyeHna MNnatexa KnueHTy.

BaHK He Bo3BpallaeT KnueHTy KomMuUCCUIO, YOEpKaHHYI 3a OT3blB [11aTeXHOro MopydyeHWs, eciy ynnayeHHble B
pesynbTate [naTexa feHeXHble CpefcTBa He 6yyT BO3BpaLUEeHbl.

7.7. KoHBepTupoBaHue BanioTbl

7.71.

7.7.2.

7.7.3.

7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

YcnoBus pernameHTMpYloT TONbKO coBepluaemble Mexpay CtopoHamu KoHeepTauuoHHble caenku «TODAY (TOD)»
(KoHBepTaumoHHble caenku ¢ [iHem BanoTMPOBaHKA B AeHb 3aKkntoueHnsa Caenkn);

B pamkax YcnoBuit MoxeT 6bITb 3aKTI04EHO HECKOMNbKO KOHBEPTALMOHHbIX CAENOK, U UX KONIMYECTBO HE OFpaHNyMBaeTCA.
BaHK o cBoeMy yCMOTpPEHWIO BNPaBe YCTAaHOBUTb OTPaHUYEHUA Ha CoBepLueHe KOHBEPTALIMOHHBIX CAENOK, Hanpumep,
MWUHUMAbHDIi U MAaKCUManbHbIiA pa3mep CyMMbl CAENKN U T.M.;

Mpu 3aknioueHnn KoHsepTaumoHHoi caenkn CTopoHbl JoroBapmBatoTca 06 ycioBusax caenku. Jliobas ns CTopoH Ao
3aKJTIOUEHVIA CAENKI BNIPaBe 0TKA3aTbCA 3aKITI0YaThb CAeNKY 6€3 06 bACHEHNA NPUYLH;

KoHBepTaLmoHHble caenku 3akntoyaoTca CTopoHamu Npu NpubbiTun KnneHTa B BaHK nMYHO UK NocpeacTBOM Kakoro-
160 13 Cneayowmx CPeacTs cBAsu: TenedoH, NHTepHeT-6aHK;

KoHBepTaLUMOHHAA cAenka CUMTAeTCA 3aK/IUYEHHOW U BCTYMAeT B CUAy B MOMEHT, korga CTOPOHbl YCNOBMAUCL O
KONIMyecTBe 1 HauMeHOBaHMK NoKynaemoii (MpofaBaemoli) U BCTPEYHOI BantoTbl, Kypce BantoThl, [JHe BantoTMpoBaHua
Ans pacyetoB B obGeux BanioTax. JononHutenbHo CTOPOHbI MOFYT [OrOBOPUTHCA TakXe O APYruX YCNOBUAX
KoHBepTaunoHHON caenky;

B cnyuasx, korga KoHBepTaunoHHasa caenka 3aknouaetrca KnueHtom, ABMBLIMMCA B baHK NMYHO, AOKa3aTeNbCTBOM
dakTa 3aknoueHna Caenkn n ee cogepKaHua CUMTaeTca pacnopsxeHue, nognucaHHoe baHkom n KnuenTtom. B cnyuasx,
Koraa KoHBepTaLMOHHble CAeNKM 3aknoyalTca no tenedoHy, AoKasaTenbCTBOM daKTa 3aKMIUeHNA U cofepaHus
CAeNKM cunTaeTca caenaHHas bankom 3anucb TenepoHHoro pasrosopa CTOpoH;

cornaweHve CTOpPOH 06 M3MEHEeHUAX WA LOMONHEHUAX B YCIOBUAX CAENKM 3aKNOYAeTCA aHaNIOrMUYHO YCNOBUAM
3aknoueHna KonsepTauuoHHon Caenku.

Ecnn KoHBepTaLmoHHas cienka 3akntouaetca B baHke npv imuHoM npucyTcTBUM KnnewTa, cobntopatotca cnefytolve npasuna:
7.7.8.1. [OKyMeHTbl 3anonHATCA B 2 (ABYX) 3K3emnnapax;
7.7.8.2. baHk npoBepAeT AMYHOCTb KnneHTa B COOTBETCTBUM C TpeHOBAHUAMYM HACTOALLMX YCNOBUIA;

7.7.8.3. ecnu nposepka KnueHTa npowwna ycnewHo, 1 baHk cornaceH ¢ ykaszaHHbiMK ycnoBuammu KoHBepTaLMoHHON
cfenku, coTpyaHuK baHka noanucbiBaeT COOTBETCTBYOLWMNI JOKYMEHT 1 1 (0AMH) 3K3eMnnAp BbigaeT KnueHTy.
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7.7.9. Ecnu KoHBepTauMOHHas cfiefka 3akioyaeTca nyTem orosopeHHocTy CTopoH 06 ycnosuax KoHBepTaLMOHHON caenku
no TenedoHy, cobnopatoTca cneaytowme npasuna:

7.7.9.1. baHk ngeHtuduumpyet KnmeHta no umenn n pammnui (lopuanyeckoe nnLo — No HaseaHwio) u Maponio nn6o
no Homepy Knuenta u Maponio, KoTopble KnneHT nepep 3aknioveHrem KOHBEPTALMOHHOW CAENKN YeTKO
Ha3biBaeT npegcrtaButento baHka;

7.7.9.2. baHk BnpaBe noTpeboBaTb OT KnneHTa NpeaocTaBieHns AONONHUTENbHOM MHOPMaL MK (Hanpumep, HoMep
cyeta KnueHTa, uaeHTMdUKaLMOHHBIN HOMep KnueHTa nnm fata poxaeHUs, perncTpauyoHHbI Homep U T.N.),
a TaKXe NPOM3BOAWTb MHble 3aKOHHble 1 pPa3yMHble AeiCTBUA C Lenbio ugeHTuduumpoBatb KnueHta unm
y6eanTbcA B NOMHOTE WM JOCTOBEPHOCTU NPeA0CTaBAEHHON MHGOPMaLMK.

7.7.10. [pw 3aknioyeHun KoHBepTaLMOHHON caenku nocpeacTBoM ViHTepHeT-6aHKa cobniofaloTca cnefyiowme npasumna:

7.7.10.1. KnueHT coCTaBnAeT pacnopakeHue 1 otnpasnaeTt ero baHKy B cooTBeTCTBUM ¢ UHCTPYKLMAMIN NONb30BaHNA
VHTepHeT-6aHKOM;

7.7.10.2. baHk 06A3aH NCMONHUTL pacropsXXeHne TONbKO B CllyYae, €CAM OH COMNAceH C yKa3aHHbIMU B PacnopsaxeHun
ycnouamu KoHBepTaLMOHHON CAenKu.

7.7.11. TopAagok ncnonHeHma KoHBepTaLMOHHbIX CAENOK:

7.7.11.1. B MOMeHT 3aK/odeHna KoHBepTauuoHHON cpenkn KnveHT pomxkeH obecneuntb Hanuume Ha Cyete
Heobxoanmorn fna 3akntouyeHna KoHBepTaLMOHHON CAENKU JeHEXHON CYyMMbI;

7.7.11.2. nepeBof AeHeXHbIX cpeAacTB KnueHTy B cooTBeTCTBMM C KOHBEpPTaLMOHHON CAENKON OCYLeCcTBNAETCA B
oroBopeHHblii CropoHamu [leHb BanioTVPOBaHWA NyTeM 3auncienns baHKom coOTBETCTBYyIOLEH CyMMbl Ha
CyeT KnuneHTa;

7.7.11.3. KnueHt ynonHomoumBaeT baHk, 6e3 otaenbHoro cornacus Knuewta, ae6etoBatb U KpeputoBath Cuert
B HeobXomuMbIX ANA WCMONHeHVWA KOHBEPTALMOHHOW CAeNKW pasMepax 1 B OFOBOPEHHbI [eHb
Ba/IlOTUPOBAHNS;

7.7.11.4. o6s3aTenbcTBa baHKa BbINOAHEHbI B MOMEHT, KOr4a B COOTBETCTBUM C YcnoBusamu baHk KpeautoBan Cyer
COrnacHo ycnoBuam KOHBepTaLWIOHHOIZ CAenKku;

7.7.11.5. baHK BnpaBe He HauMHaTb BbiNOAHEHWEe KOHBEPTALMOHHOW CAENKY, eCin Ha cueTe KnneHTa HeoCTaTOuHO
AEHEXHbIX CPeACTB ANA ee UcnonHeHns, CTOpoHbl He OroBOPUAKCH 060 Bcex ycroBuAx KoHBepTaLMOHHOM
coenku unm xe y baHka uMeloTcA COMHeHWsA B NOTHOTE COflepXaHunaA UM TOYHOCTH KOHBepTaLMOHHON cenKu
(Hanpumep, cbo CBA3U, HEKaUeCTBEHHAA 3anuncb TenedoHHbIX Nneperosopos CTOPOH K T.M.). baHK Bnpase, HO
He 0643aH YTOUHUTb 3TU YCNOBUSA, CBA3ABLUINCD C KneHTOM no TenedoHy;

7.7.11.6. e/ CPOK BbIMOHEHUA MIATEXHbIX 00A3aTENbCTB NPUXOAUTCA HA A€Hb, He ABMALMACA Pabouum gHem,
MNaTeX CYMTAETCA BbINONHEHHBIM CBOEBPEMEHHO, €C/IM OMaTa NPOV3BOAUTCA Ha Clefylowwmnin Gnnxaniunii
3a HUM pabouui aeHb.

7.7.12. baHK NpoBOANT CBA3aHHble C KOHBEPTaLMOHHbIMM CAeNKaMM NPOBOAKK No CueTam 1 yunTbIBaeT B HUX MPUHagexalyue
KnueHTy feHexHble cpefcTBa.

7.7.13. KnueHT 06A3aH NOCTOAHHO CnefuThb 3a cocTosHnemM CyeToB M coBepLUeHHbIMU KoHBepTaLMoHHbIMK chenkamu. Ecimn
KnueHT He ocnapuBaeT npoBefeHHyto no CueTy KoHBepTaLMOHHYI0 CAeNKY B TeueHue 2 (ABYX) paboumx fiHeN Co AHA ee
ncnonHeHua (gHA ocylecTBReHnA npoeogku no Cyety), cuntaetca, yto KnneHT 6e3 Bo3paxeHuidt nogTepann daxt
3aKnoyeHna KoHBepTaLMOHHON CAENKN 1 NPU3Ha ee UCNONHEHHOI Hagnexalum obpasom. B atom cnyyae KnmeHT He
BMpaBe ocnapvBaTb KOHBepTaUMOHHYIO CAENKY.

7.7.14. [leb6eTtoBaHue CuyeTa, OrOBOPEHHOE B MyHKTe 7.7.11.3 YCNoBMiA, AOMKHO NPOM3BOANTLCA U3 CpefcTB KnueHTa B Toik
BaJIlOTe, B KOTOPOI NPOM3BOAUTCA NnaTex. ECM Taknx cpeacTB He XBaTaeT AfiA OCYLLEeCTBIEHNA NnaTeXa B NOJSIHOM
06beme, OH AOMKeH ObITb NMpou3BefeH B npefenax octatka Cueta KnueHTa, a ocTanbHas CymMma ynnadyuBaeTcs Mo
Bblbopy baHKa, 3a cueT cpefcTB KnueHTa B [pyroll BanioTe, MyTeM KOHBEPTMPOBAHMA KX MO KypCy BantoT,
yCTaHOBMIEHHOMY baHKOM Ha COOTBETCTBYIOLLNI A€HD.

7.715. Ecm Ha Cuete B TeyeHue Gonee yem 1 (0AHON) Hepenu HeET AEHEXHbIX CPEACTB, AOCTATOYHbIX AJSIA MOSIHOrO
ynoBneTBopeHus TpeboBaHuii baHka, baHk Bnpaee npogaTb Mo CBOGOAHON LieHe HaxoaALmMecs BO BnageHun baHka
¢drHaHCOBbIE MHCTPYMEHTbI M/UnK Apyrue cpeacTsa (MMyLecTBo) KnveHTa 1 MCNonb3oBaTb UX ANA YAOBNETBOPEHUA
TpeboBaHui baHka.

7.7.16. CTopoHa, OTBETCTBEHHAA 3a HECBOEBPEMEHHOE WSIN HEMOJIHOE UCMOJIHEHWE NNATEXHbIX 00A3aTeNbCTB, BbiMiaynBaeT
BTOpoW CTopoHe HeycTolKy B pa3mepe 1% (ofHOro npoueHTa) oT CyMmbl KOHBEPTaLMOHHON CAENKN. YnnaTa HeyCTomKM
He 0cBOOOXAaeT nnaTeNblimKka HU OT 00A3aHHOCTI UCMONHEHMSA HEBbIMOJIHEHHbIX 00653aTeNIbCTB, HU OT 0053aHHOCTY
BO3MeLLEHNA YObITKOB.

7.7.17. B cnyyae HenCnonHEHWA WNU HeHaanexallero UCronHeHua KnueHTom cBoux 06A3aTenbCTB MpU OCYLECTBAEHNUM
KoHBepTaunoHHo caenku, baHKk Bnpase, No CBOeMy yCMOTPEHUIO, OCYLLEeCTBUTb OFHO U3 CNefyoLnX AeNCTBUI:

7.7.17.1. B OQHOCTOPOHHEM MOpPAAKe 0TKa3aTbcA OT KOHBepTaLMOHHaA CAeNKY;

7.7.17.2. ocyuwectBuTb Ha Cuete KnueHTa obpaTHyt0 cienky No MOKyMKe uim npofake COOTBETCTBYIOLE BaNOTHON
napbl N0 PIHOYHOMY KypCy;

7.7.17.3. npoanutb CPoK ncnonHeHna KoHeepTtaunoHHom caenkn Ha 1 (oanH) aeHb.
7.7.18. TlomMnMO [eliCTBNIA, yKa3aHHbIX B MyHKTe 7.7.17, baHK ocTaBnsAeT 3a coboil npaBo B3bicKaTb ¢ KnueHTa HeycToWNKy 1
yObITKI, BO3HMKLUME B pe3ynbTaTe HemcnonHeHua KnneHTom cBonx 06Aa3aTenbCTB.
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7.8. Ycnyra uHUUMMPOBAHUA NIaTeXa U Yayra npeaocTaBsieHnsa uHpopmauum o Cyete

7.8.1. B cootBetcTBUM ¢ HopmaTnBHbIMU akTamn KnueHt/lnatenbwmk nmeeT npaBo MCMONb30BaThb YC/Yr NOCTABLYNKOB
Ycnyr iHLMMPOBaHWA NnaTexen n npepoctaBneHna nHgopmaumm o Chete Ana MHMUMKUPOBaHUA MnaTtexa unm goctyna
K nHdopmaumun o CyeTe yepes gpyroro [locTaBLymKa naaTeXHbIX YCIyr.

7.8.2. baHk moxeT npepocTaBnATb KnueHty/lnaTenbwuky Ycnyr WHULMMPOBaHMA MaTexen W npefocTasBfieHus
nHdopmaumn o Cuete, ecnu KnueHt/Mnatenblymk npu cobniogeHnn HopmaTvBHbIX akTOB COFflaceH C YCIOBUAMM
COOTBETCTBYOLen Ycnyru.

7.8.3. [py BbinonHeHun Ycnyru (onepauwu), BbIMOAHAEMON C MCMONb30BaHWEM YCNYr WHWLMMPOBAHMA NaaTexen u
npepoctaBneHnsa nHpopmaumm o Cuete, baHK NPUMEHAET YCNOBMA COOTBETCTBYIOWMX YCnyr (onepaumnii) n Tapudsl B
OTHoLeHuUn Ycnyr (onepauuii) B TON Mepe, B KaKO OHU BbINOJTHAIOTCA B TEXHUUYECKON MHPpacTpyKType baHka. Ycnosua
COOTBETCTBYIOWMX YCIYr MOryT Takke MNPUMEHATbCA [NA BbINOJHEHMA COOTBETCTBYIOLWMX AanbHenwunx Ycnyr
(onepauuin), B TOM uncne B Cnyyae UCNonb30BaHMA YCIyr MHALMUPOBAHUA NiaTexei 1 NpefocTaBieHnsa MHdopmaymum
o Cyere.

7.8.4. I'Ile Ncnonb3oBaHUK yCnyr NOCTaBLIMKOB yCJ'IyI' NHMUnnpoBaHuAa nnatexemn nnu npenocTaBeHnA VIH(I)OpMaLI,VIVI (0]
Cyete KnueHt/lnaTenblimk [OJKEH NPOABNATb [OJIKHYI0O OCTOPOXHOCTb C UeJblo y6e,£|l/ITbCF| B cnepyownx
CyLeCTBEHHbIX aCneKTax NCNoJib30BaHUA MnaTeXkHbIx ycnyr:

7.8.4.1. Hapnexallee cobniofeHne MOCTaBLUMKOM MAATEXHBIX YCIYr NOPAAKA IMLEH3MPOBAHNA WU perncTpaLmm
B CTpaHe-yyaCTHULE WAM MOyYeHnA [pYyrux HeobXOAMMbIX pa3pelleHnin Ana  npefocTaBlieHus
COOTBeTCTBYIOLMX MNaTEXHbIX YCAYr (MO MHULUMPOBAHUIO MATEXel MK NpefoCTaBieHNo UHGopMaLnm o
cyeTe);

7.8.4.2. TO4YHOE U YeTKoe onucaHue ycnyru v ee ycnoBuA, B CBA3N C KOTOpOI?I ncnonb3yeTtca ycnyra NHUUMMpoBaHnA
nnaTtea nnn npeaocTaBneHnA VIH(I)OpMaLlI/II/I 0 Cyete;

7.8.4.3. 0 Haanexawein u 6esonacHoil 06paboTKe [OBEPEHHbIX MNEPCOHaNbHbLIX AaHHbIX B COOTBETCTBUMU C
3anpatuveaemon ycnyron n HopmatuBHbIMUY akTamMu;

7.8.4.4. o 6e3onacHoi 06paboTKe, aBTOPU30BAHHOM MCMOJIb30BAHNUUN 1 XPaHEHWUN KOHOUAEHLMAMBHBIX MNATEXHbIX
AaHHbIX, ceoux CpencTB, UCMONb3YeMbIX 41 ayTEHTUGUKaLMK, N APYFUX NePCOHaNN3NPOBaHHbIX CPeACTB B
COOTBETCTBUM C HOPMaTUBHBIMM aKTaMu;

7.8.4.5. nonyuyeHve n coxpaHeHne CCbiKM Ha MnaTex B pamkax YCnyrn iHALMMPOBaHUA NiaTexa.

7.8.5. Knuent/Mnatenbwuk o6s3aH nHGopmmpoBaTtb baHk o Takmx MMocTaBLyMKax NNATEXHbIX YCIYT UM HanaraTb Ha HUX
orpaHuyeHus Ha Ycnyru (onepauuu) B MHTepHeT-6aHKe niam B Apyrom ycTaHOBIEHHOM baHKoM nopsafke, nonyyeHue
ycnyr kotopbix KnueHT/natenblyrk cunTaeT HexenaTtenbHbIM, a ocywecTieHune Mnatexein unm nonyyexue ot baHka
nHpopmaumn o Cuete — HECAHKLVOHNPOBAHHbBIM.

7.8.6. baHK He HeceT OTBeTCTBEHHOCTU 3a YO6bITKM, MOHeceHHble KnueHTom/lMnatenswmkom, ecnu Knuent/lMnatenswmk
packpbin KOHGUAEHLMaNbHbIe NNaTeXHble AaHHble, BKNOYaA faHHble ayTeHTUdMKaLumn, HeYyNnoIHOMOYEHHBIM TPETbUM
nvuam unu ecnm Maponb ncnonb3yeTca TPeTbUM NNLOM.

7.8.7. lcnonb3ya Ycnyry uHULUMPOBaHWA mnaTtexa wu/wnu npepoctaBneHns uHpopmauum o Cyete, KnueHt/Mnatenblymnk
3aK/0YaeT [OroBopHble ob6A3aTenbCTBa C MNOCTABIYMKOM YCNYr WHWLMWPOBAHUA NnaTexa W NpepocTaBieHus
uHpopmaumm o Cyete. BaHK He KOHTponupyeT [AeACTBUA MNOCTaBWMKa YCIYr WHULMMPOBAHWA MaTexa u
npepgoctaBnenna nHopmaumm o CyeTe M He HeceT OTBETCTBEHHOCTW 3a ero [eicTBuA (BKOYaA WCMONHeHWe
pacrnopAMeHus, CPOK UCMONHEHNSA), ECIIN MHOE He NpefycMOTpeHo HopmaTBHbIMU akTaMMu.

7.8.8. baHk nmeeT npaBo No 06bEKTUBHO 0OOCHOBAHHLIM MpPUYMHAM 3abnokmpoBaTb AocTyn K CueTy mocTaBlmKy Ycnyr
VHALMMPOBAHUA NaTexei WM NOCTaBLUMKy Ycnyr npepocTaBneHwa uHpopmauum o Cuete. baHK nopgpepkuBaet
aKTyanbHyto nHdopmMaLuio o 3a6noKnpoBaHHbIX baHKOM NocTaBLymKax YCnyr HULMMPOBAHUA NaaTexei u/wnu Ycnyr
npegoctasneHua nHpopmauum o Cuete Ha Caite baHka nnu B IHTepHeT-6aHKe.

7.8.9. Ecnm npu umcnonb3oBaHWM Ycnyrn MHMUMMPOBAHUA Nnatexa, No MHeHuto KnueHTa, co Cyeta 6bin npou3BegeH
HeCaHKLMOHNPOBaHHbIA nAn olwmbouHbli MMnatex, KnneHt/Mnatenblumk uMeeT npaBo B NOPALKE, YCTaHOBIEHHOM
YcnoBuamu n HopmaTuBHbIMKM akTamu, BblOpaTb, K KOMYy 006paTuTbCA C MNpeTeH3vel — K NocCTaBluKy Ycnyr
VHWLMUPOBaHUA NnaTtexa unm K baxky.

7.8.10. [natenbwuk aBTopusyet MnaTexHoe nopyyeHne cornacHo npasunam npeaoctaBneHna yanyr MocTaBLymKa naaTeXHbIX
ycnyr. MnaTenblimK BNpase OTKNOHUTD [1naTexxHoe nopyyeHue.

7.9. Tnartexun 3a ocywecreneHHble baHkom onepauyun
7.9.1. baHk oka3biBaeT KnueHTy Ycnyru 3a nnaTy (Bo3HarpaxgeHue), Kotopasa MoXeT 6bITb onpesesneHa B BUAe KOMUCCUOHHOIA
nnatbl, NPOLEHTOB OT CyMMbl U1K B JPYrOM BUAE.

7.9.2. Pa3mep v nopagok onnatel 3a Ycnyru (onepaumu) yctaHosneHbl B Tapudax, 3a NCKNIOYeHeM Clyyaes, Korga pasmep u
NopAAoK onnaThbl yCTaHAaBMBAIOTCA B COOTBETCTBYOLWEM [lorosope.

7.9.3. C Tapudamm KnmeHT MOXET 03HAKOMUTbCA B nomelleHusx baHka B pabouee Bpema baHka, Ha caiite baHka unn B
WHTepHeT-6aHKe.

7.9.4. Ecan KnueHT He 3anmnatun npuyumTalolieeca EaHKy BO3HarpaxaeHne 3a OKa3aHHble ycnyrm, baHk Bnpaee B
OAHOCTOPOHHEM NopAAKe NPeKPaTUTb OKa3aHune yCJ'IyF KJ'IVIE‘HTy 6e3 npeaBapuUTeNbHOro NnpeaynpexaeHna.
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3a Ycnyru, KoTopble He BKioUeHbl B Tapudbl, HO 6binM HEOH6XOAMMBI ANA BbINOAHeHUA nopy4yeHua KnueHta, baHk
BMpaBe YCTaHOBUTb COOTBETCTBYIOLLEE U CNPaBefAMBOe BO3HarpaxaeHue npu oTCyTCTBIAM APYrol AOrOBOPEHHOCTN C
KnvneHtom.

KnueHT TakXe Bo3MewiaeT baHKy Bce pacxogbl, CBsi3aHHble C BbINONHEHWEM [EeWCTBUNA, HEOOXOAMMbIX Ans
ocylecTBneHns baHKOBCKMX onepaunii (Hanpumep, pacxofipl Ha CPeAcTBa CBA3M, KOMACCUOHHBIE U Ap.), @ TaKXe BCe
Bibl CONYTCTBYIOLLMX PACXOAO0B, HaNpuUMep, COopbl, HANOMN 1 T.A.

Ecnn CropoHbl oroopunmch 06 okasbisaemoii Ycnyre v npuumtaiolemcs baHky BosHarpaxeHun 3a ee BbinonHeHue
eule [0 OKasaHWa COOTBeTCTBYlowei Ycnyry, KnueHnT 6onblue He BnpaBe oCnapuBaTb pasMep YKa3aHHOro
BO3HarpaxzaeHus.

Mpu wcnonb3oBaHuu baHkom ycnyr TpeTbux nuy 3a cueT KnueHta baHk BbigaeT KnueHTy ana onnatbl Bce
NOATBEPXKAAIOLME PACXOAbI [JOKYMEHTbI, N KnneHT 06s3aH onnaTtuTb baHKy Bce pacxofbl, yKasaHHble B BblJaHHbIX
KnneHTy oKymeHTax.

baHk BnpaBe 3anpawwuBatb 3a cyeT KnueHta nHopmaLmio, AOKYMEHTbI, BeleCTBEHHble U Apyrue oKa3aTeNnbCTBa,
cBA3aHHble ¢ KnueHToM, npoBepKkoi npeacTaBieHHOW KnueHTOM MHOOpMaLmMW, NPOBEPKOW, YNpaBNeHWEM WK
oTuyfeHnem npeanoxeHHoro KnveHtom obecneyeHna u np. HeobxoAuMble AN1A BbINOAHEHUA OTAAHHOro baHky
pacnopsxeHua. Bce ykazaHHble B JaHHOM NyHKTe pacxofbl Ha MHOPMaLIMIO, LOKYMEHTbI 1 Apyrie [oKa3aTeNnbCTBa
baHk BnpaBe cnucbiBaTh ¢ Nto6oro umetowteroca B baHke Cueta 6e3 cornacua Knuenra.

7.10. Tpe6oBaHus 6e30NacHOCTI N OTBETCTBEHHOCTb

7.10.1.

06:3aHHOCTM KNMeHTa B OTHOLLEHUM UCMONb30BaHUA lNaTeXHoro MHCTPyMeHTa.
7.10.1.1. KnuneHT, yNnoNHOMOYEHHbI MCNONb30BaThb [1NaTeXHbIN MHCTPYMEHT, 06A3yeTca:

7.10.1.1.1. ucnonb3oBatb [1naTexHbIl WHCTPYMEHT B COOTBETCTBMM C COOTBETCTBYHOLMMMU YCIOBUAMMU
oKasaHuAa Ycnyru 1 B COOTBETCTBUM C AeNCTBYOLWMMN HOpMaTUBHBIMUW akTamu;

7.10.1.1.2. KaK TONbKO CTaNI0 M3BECTHO, UTO [11aTeXHbIN MHCTPYMEHT YTEPAH, MOXULLEH, UAX NPOM30LUIO ero
He3aKoHHOe MPUCBOEHNEe U HeCaHKLIMOHNPOBAHHOE UCMOfb30BaHMe, HeMefNIeHHO CoobLWnTb
06 3Tom baHKy B nopsaake, cornacosaHHom CtopoHamu B [loroBopax, Wau B COOTBETCTBUU C
YCNOBMAMY OKa3aHMA COOTBETCTBYIOLLEN YCIyru.

7.10.1.2. KnueHT npuHUMAET Mepbl, HeobxoanMmble AN coOXpaHeHWsA 6€30MacHOCTY NePCOHaNN3NPOBaHHbIX 3NIEMEHTOB
3awwmThl MnatexHoro MHCTpymeHTa (B T4. CpeACTB, NCNOMb3yeMbIX AN1A ayTeHTudMKaumm), B TY. cobnopaet
ocobble TpeboBaHKSA, U3NOXKEHHbIE B YCIIOBUAX COOTBETCTBYOWero [loroBopa (Ycnyru), a Takxe MpuHumnb
6e3onacHoro ncnonb3oaHua NHTepHeT-6aHKa, KOTopble fJOCTYNHbI Ha CaliTe baHka: https:/www.bluorbank.
Iv/ru/principy-bezopasnogo-polzovaniya-internet-bankom.

7.10.2. BnokupoBaHue MNnaTexxHOro MHCTPYMEHTa M NPUOCTaHOBKa baHKoBCKux onepauui no Cyety.

7.10.2.1. baHK ocTaBnseT 3a coboii npaBo B N06O MOMEHT npuocTaHoBUTL baHkoBCKMe onepauuu no Cyety wnu
NpUOCTaHOBUTb AencTBMe lnaTexHOro MHCTpyMeHTa:

7.10.2.1.1. ecnn ecTb 060CHOBaHHbIE NOLO3PEHNA OTHOCUTENBHO COXPAaHHOCTH AEHEXHBIX CPeAcTB Ha CyeTax
UM BO3MOXHbIX Yrpo3, CBA3aHHbIX C 6€30MacHOCTbIo MNaTexXHOro MHCTPYMeHTa, MOA03PeHNne Ha
HeCaHKLIMOHNPOBaHHbIE UM MOLLEHHNYecKne onepaunmn Ha CyeTe/c MnaTeXHbIM UHCTPYMEHTOM;

7.10.2.1.2.ecnnt KNUEHT He BbINOMHAET UAN HeHafnexXawmm obpa3om BbINONHAET YCNOBUA 3aK/IIOUYEHHOTO
Jorosopa (Jorosopos);

7.10.2.1.3.ecnm baHk pacrnonaraeT uHpopmaumenn o Tom, Uto naTexHbii MHCTPYMEHT YKpajeH, yTepaH
UAn ectb 060CHOBaHHbIE COMHEHWA B TOM, YTO MePCOHaNN3MpoBaHHble GyHKLMUM 6e30nacHOCTM
lMnaTeXXHOro MHCTPYMEHTa CTanu M3BECTHbI TpeTbUM nnuam, 1 TpeTbU vl UCNosib3oBanu/moryT
MCNonb3oBaTh [NaTeXHbli UHCTPYMEHT ANA COBEPLUEHNA HeCaHKLMOHMPOBAHHbIX TpaH3aKLuii,
a TakXXe ANA COBepLUEHMA He3aKOHHbIX TpaH3aKLMiA; 0 BO3MOMHOW WK CyLLeCcTBYIOLWEN yrpo3e
CO CTOPOHbI KnueHTa mnu TpeTbux AuL, UK JPYrux obCcToATenbCTBax, KOTOpble HaxoaAaATcA 3a
npepenamu NPSMOro U KOCBEHHOTO BAUAHUA UNK KOHTPONA baHKa 1 KOTopble MOTyT NMOBNATbL
Ha 6e30MacHOCTb, HEMPUKOCHOBEHHOCTb, KOHGMAEHUMANbHOCTL yCnyr KnueHTa u/wunn gpyrmux
KnneHToB baHKa nnu npmeecTu K yobiTkam baHka;

7.10.2.1.4.8 cnyyasx, OrOBOPEHHbIX B [JeACTBYOWMX HOPMATUBHLIX aKTaX, YCIOBUAX OKa3aHWA
cooTBeTCTBYIOLWMX Ycnyr unu B lorosope.

7.10.2.2. B ciyyanx, yKkasaHHbIX B nyHkTe 7.10.2.1 YcnoBui, baHk nHpopmmpyeT KnueHta Tem cnoco6om, KOTOpbIi
npesycMOTPEH YCNOBUAMM OKa3aHWA COOTBETCTBYytoLWei Ycnyrn unm [JoroBopoMm, WAy C NMOMOLUbIO ApYruX
npuemnembix ana baHka cpeficTB CBA3Y, B T.. N0 TeNepoHy, SNeKTPOHHOI nouTe unun B MiHTepHeT-6aHKe. baHk
cTapaeTca obecneuntb MHPopmMpoBaHne KnmeHTa o npuocTaHoBKe [eilcTBMA [1naTeHOro WHCTpyMeHTa
[O TOro, Kak fieiicTre lnaTeXHOro WHCTpYMeHTa OyfeT MPUOCTaHOBIEHO, AW, €CIN 3TO HEeBO3MOXHO, —
nocnie NPUOCTaHOBKM AEACTBMA Takoro MnaTeXxHoro MHCTpYMeHTa, ecin Takoe nHdopmmpoBaHue KnueHTa
HeAonyCcTNMO B Lienax 6e30MacHOCTY UM B COOTBETCTBIM C TpeOOBaHNAMM AeCTBYIOLLEro 3aKOHOAATeNbCTBa.

7.10.2.3. [naTeXHblii MHCTPYMEHT uam pgocTyn K CueTy nprocTaHaBnuBaeTca no nHuumatvee KnveHta, ecnn KnueHt
nojaeT COOTBETCTByloLlee pacrnopsxeHne B baHK B NWCbMeHHOW unAnM WMHOW GopMe, COrnacoBaHHOM
CropoHamu B [loroBope, mnu nytem nogaun YBefomnieHWA B COOTBETCTBUMM € nyHKTom 7.10.1.1.2. baHk
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OCTaB/nisieT 3a 06O MpaBo MOTPeOOBaTb, UTOObI YCTHOE pacnopsxeHue KnueHTa ObiNo, MO BO3MOXHOCTM
NOATBEPXKAEHO, 1 B NUCbMEHHOI Ppopme. BaHK TakxKe 0cTaBnisieT 3a coboii NpaBo, NPy NpreMe pPacrnopsKeHUs
OT HenaeHTUGMLMPOBaHHOTO KnneHTa OTHOCUTENBHO NPUOCTAHOBKY AeACTBUA [TNaTeXHOro MHCTPYMEHTa UiK
NPUOCTaHOBKM AeiCTBUI co CYeTOM, MOXET 3anpalunBaTh naeHTUGMLMpytoLLyio nHdopmaumio Knuenta. Ecnny
BaHKa BO3HMKalOT 060CHOBaHHbIE COMHEHWA OTHOCUTENIbHO COOTBETCTBIA NPEAOCTABIIEHHOTO PACNIOPSKEHMS,
BaHK ocTaBnsieT 3a co6oil MpaBO HE BbLIMONHUTL TaKOe pacropsikeHue. B 3Tom cnydyae baHk He Hecet
I0PUANYECKOI OTBETCTBEHHOCTU.

7.10.2.4. Ecnv HeT cylecTBEHHbIX NPENATCTBUN, TO HAa OCHOBaHWK 3aaBneHnsa Knnenta baHk BoccTaHaBnmBaeT gencrene
lnaTeXHOro WHCTPYMEHTa WAKM 3aMeHAEeT ero HOBbIM [1naTeXKHbIM MHCTPYMEHTOM, Kak TONbKo 6onblue
HeT OCHOBaHWI AnA GnoKMpPoBKK [naTexHoro MHCTpPymeHTa. Ecin B pesynbrate nprocTaHOBKM AeNCTBUA
lnaTeXHOro WMHCTPyMeHTa HeBO3MOMHO BOCCTaHOBWTb [1MaTeXHbI MHCTPYMEHT WAKM BO3HMKAIOT Apyrue
BaXKHble 00CTOATENbCTBA, KNMEHT NNaTuT KOMUCCUMOHHYI0 NNaTy 3a BOCCTaHOBINEHWe [1NaTeXXHOro MHCTPYMeHTa.

7.10.2.5. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NMOHeCeHHble KnMeHTOM B Cilyyae NPUOCTAHOBKU AEACTBUA
lnaTeXHoro MHCTPyMeHTa, ecan baHK BbinonHUA TpeboBaHWA, NpefycMOTPeHHble YCI0BMAMY, YCIOBUAMMU
OKa3aHuA COOTBETCTBYIOLLEN Ycyru unm [JoroBopom.

7.10.3. HdopmupoBaHue KnmeHTa o HeCaHKLMOHMPOBaHHbIX MK OLLMOOYHO Npon3BeeHHbIX [naTexax.

7.10.3.1. KnueHT 00s3aH He pexe OAHOrO pa3a B MecsAl NpocmaTtpueaTtb Bbinucky no CueTy n npoBepATb ee.
Heo3HakomneHve ¢ Bbinuckoii no CueTy He 0cBO60OXAAET KneHTa OT BbINOHEHWSA CBOWX 0BA3aHHOCTEN.

7.10.3.2. KnueHT gonmKeH He3ameannTenbHO yBeAoMUTb baHK 0 HeCaHKLIMOHMPOBaHHBIX MY OLUMGOYHO NPOM3BELEHHbIX
lMnatexxax unm apyrux obHapy»keHHbIX KnueHTom pacxoxaeHnax Ha CyeTe, HO He no3fHee 60 (lwecTuaecaTw)
[HEN CO IHA COBEPLLEHMSA TAaKOTO HECAHKLIMOHMPOBAHHOIO N owmnboyHoro Mnatexa.

7.10.3.3. Ecim KnueHt asnsetca [lMotpebutenem u lnatex 6bin npowsBeaeH ApyromMy [MOCTaBLMKY NAaTeXHbIX
ycnyr B cTpaHe-yyacTHuue EBponeiickoro Cotosa, KnmeHT o6a3aH yBegomutb BbaHK B nucbmeHHoW dopme
0 HEeCaHKLMOHMPOBAHHbIX WM OWMOBOYHO Npou3BefeHHbIX [Mnatexax HemeaneHHo (cobmopas CpoK,
YCTaHOB/EHHbIN B NyHKTe 7.10.3.2 YCN0BMiA, HO e B AaHHBI CPOK HEBO3MOXHO YNIOXUTbCA MO 06BEKTUBHBIM
npuymHam — He no3gHee 13 (TpuHaguUaTh) MecsauLeB ¢ MoMeHTa fiebeToBaHuA CueTa).

7.10.3.4. Ecnm KnneHt He aBnAetca Motpebutenem wu/unm Mnatex Obin NpousBefieH B BanioTe CTPaHbl-yyacTHULbI
Eeponeiickoro Coto3a B TpeTbio CTpaHy, KnneHT 0643aH cobniofatb CPOK MHGOPMUPOBAHUS, YCTaHOBEHHDIN B
nyHkTe 7.10.3.2 Ycnosui.

7.10.3.5. Ecnu KnueHT He nponHdopmmupoBan baHK 0 HECAaHKLMOHNPOBAHHOM WU OWIMOGOYHO coBepLUeHHOM [naTexe
B MoOpsAdKe M CPOKe, yCTaHOBNeHHOM nyHKTamu 7.10.3.2-7.10.3.3 Ycnosui, Mnatex cumTtaeTca MOMHOCTbIO
aBTOPK30BaHHbIM KnineHToM.

7.10.4. OTBETCTBEHHOCTb KnmeHTa 3a MCnonb3oBaHue HeCaHKUMOHNPOBaHHbIX [1naTeXHbix NHCTPYMEHTOB N OTBETCTBEHHOCTb
baHKa 3a HecaHKLMOHMpPOBaHHbIe [naTexu.

7.10.4.1. Ecnu KnueHT - MNoTpebuTenb oTpULAET, YTO aBTOPK30Bas BbINMOAHEHHDbIN [naTex, unu yTeepxaaeT, uto MNnatex
bl BbINOMHEH Mo oLwnbKe, KnneHT 0643aH nofatb B baHK MOTVBMPOBaHHOE 3asBIieHNe, B CBOKO oyepesb baHk
06A3aH fioKa3aTb, uTo lnatex 6bin ayTeHTUPULIMPOBAH, TOUHO 3aperncTpUpPoBaH 1 NpoBeAeH no Cuetam, 1 Ha
Hero He MOBAUANMN TeEXHUYEeCKKe cOom 1nu Apyrue HenonaaKu.

7.10.4.2. Tpwu nonyyeHun Ysegomnenusa ot KnveHTa (B COOTBETCTBUM C NonoxeHUamu nyHkTa 7.10.3.2-7.10.3.3 Ycnosui)
1 obHapyxeHun Toro, uto lnatex He Gbin AOMKHbIM 0b6pa3om aBTOpU3oBaH, baHK Bo3MmelaeT KnueHTy
NOHeceHHble YObITKM, BO3Bpallas CyMMy HeaBTOpK30BaHHOro [lnatexa wnuM BOCCTaHaBAMBAA COCTOAHWE
Cueta KnueHTa, C KOTOpOro 3Ta Cymma Obina CrucaHa, [O COCTOAHWA, NMEBLUEro MecTO [0 COBepLUeHNA
HeaBTOpPM30BaHHOrO [naTexa, 3a NCKIoYeHNeM CllyyaeB, KOrAa OTBETCTBEHHOCTb 3a HECaHKLIMOHMPOBAHHbIN
Mnatex noxutca Ha camoro KnueHta (MyHkTbl 7.10.4.4-7.10.4.7 YcnoBuil) unu baHk umeet o60cHOBaHHOe
nogospeHue, uto KnmeHT gencTBoBan NPOTNBOMNPABHO.

7.10.4.3. baHK BnpaBe NOBTOPHO cnncaTb cymmy lMnatexa, u KnmeHT 06A3aH obecneunTb Hanuume JeHeXHbIX CPeacTs
Ha CueTe B pa3mepe, Heobxoaumom Ana lMnatexa, ecnm baHk Bo3BpaTMn CyMMy ocrapuBaemoro KnneHtom
lMnatexa, HO B pe3ynbTaTe paccnefoBaHuA Mnatexa yctaHoBAeHo, UTo [natex 6bin aBTOPU30BaH AOMKHbIM
obpazom.

7.10.4.4. Ecnn KnueHT aBnAaetca Motpebutenem, KnueHT GepeT Ha cebA OTBETCTBEHHOCTb 3a YObITKM B pasmepe
50 (nATmpecATn) eBpO, eCIM OHU BO3HUKAM B pe3ynbTaTe WCMONb30BaHUA YTEPAHHOrO WA YKpaAeHHOro
lMnaTexHoro NHCTpyMmeHTa.

7.10.4.5. KnueHT GepeT Ha ceba OTBETCTBEHHOCTb 3a BCe YObITKW, BO3HUKLIME B pe3ynbTaTe HecaHKLMOHMPOBAHHOMO
Mnatexa, ecnm KnueHT peiicTBOBan MPOTMBOMPABHO WM C YMbICNIOM (HamepeHHo), uiu no rpy6oin
HEOCTOPOMXHOCTY He BbIMOHWA OAVH WIIN HECKONbKO MyHKTOB 7.10.1.1-7.10.1.2 Ycnoswuit.

7.10.4.6. Ecnu KnueHT nogan B baHK YBefgomneHve (B ycTaHoBieHHOM BbaHkom nopspke) o6 yTpate, Kpaxe wiu
HeCaHKLMOHMPOBAHHOM MCMONb30BaHUK [naTeXXHoro MHCTpymeHTa, baHK Bo3mellaeT KnueHTy YyObITKY,
BO3HUKLLME B pe3ysibTaTe 1Cnonb30BaHuaA [natexHoro MHCTpymeHTa nocne Ysegomnenus baHka 06 stom dakre,
3a UCKMIOYEHeM CnyyaeB, Korga KnueHT cam geiicTBoBan NpoTMBONPABHO, WU B CyYasX, NPeayCcMOTPEHHbIX
nyHKTOoM 7.10.2.3 Ycnosuid. HacToAwwmi NyHKT YCNoBUiA NPUMEHUM TONIbKO B OTHOLLEHWAX C KNMeHTOM, KOTOpbIi
asnsAetca MoTpebutenem.
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7.10.5.

7.10.4.7.

7.10.4.8.

: BluOr Bank

Ecnu baHk He npepocTasun KnueHTy BO3MOXHOCTb NporHpopmmpoBaTh baHk 06 yTpaTte, NOXULLEHUN U MHOM
He3akoHHOM MpUCBOeHUN [NaTexHOro NHCTPYMeHTa — B NopAfKe, NPeAyCMOTPEHHOM YCIOBUAMY OKa3aHWA
Yenyr, baHk Bo3meLyaeT KnneHTy yObITKY, BO3HUKLLKE B pe3yNbTaTe UCNONb30BaHKA MNaTexHoro MHCTpYMeHTa,
33 UCKMIOYeHUEeM cilyyaeB, Koraa KnueHT cam feiicTBoBan NpoT1BONPaBHO AW HebpexxHo. HacToAwmin nyHKT
YcnoBuid NprMeHUM TONbKO B OTHOLLEHUAX € KnneHTOM, KoTopblii ABnaeTca MoTtpebuTtenem.

Ecnm Mnatenbwuk nofaeT uck B baHk 0 HecaHKLMOHMpoBaHHOM MMnaTexe, MonyyaTenem KOTOpoOro ABNAETCA
KnueHt baHka, To Takoi KnueHt (MonyuyaTens) o6a3aH no nepBomy 3anpocy baHka obecneuntb Ha CueTe
HanMune JeHeXHbIX CPeACTB AN Bo3BpaTa lnaTenblUmKy CyMMbl, CIMCAHHON B pe3ynbTaTe Takoro Mnatexa.
BbaHk umeet npaso pebetosatb CueT Knuenrta (Monyuatens) 6e3 npeaBapuTeNbHOrO yBEAOMIEHNA.

OTBeTCTBEHHOCTb baHKa 3a npasuibHoe BbinosiHeHue [natexa.

7.10.5.1.

7.10.5.2.

7.10.5.3.

7.10.5.4.

7.10.5.5.

7.10.5.6.

7.10.5.7.

7.10.5.8.

7.10.5.9.

MnaTeXHoe MOpyyeHUe CUUTAETCA MPaBWIbHO BbIMOSIHEHHBIM, €C/IN OHO BbIMOSHEHO B COOTBETCTBUM C
yKa3aHHbIM B HeM YHUKanbHbIM UaeHTUdUKaTOpoM. baHK MeeT npaBo, Ho He 0653aH NPOBEPATb, COOTBETCTBYET
N1 YHUKanNbHbIN naeHTUGUKATOP MMeHn/damunmmn/Hassanuto Bnagensua CueTa.

Ecnv Mnatenblymk npegocTaBus oWmnO0UHbI YHUKANbHbIN naeHTUPrKaTop, baHk He HeceT OTBETCTBEHHOCTM 3a
HeBbINONHEHVE UK ownboYHoe ncnonHeHwe Mnartexa.

Ecnu baHK npoBen NpoBepKy 1 06HAPYKW HECOOTBETCTBUA MEXIY MMeHem/bamunuein/Ha3BaHmeM BlagenbLa
CyeTa 1 yKa3aHHbIM YHUKaNbHbIM naeHTuduKaTopom, baHk nMeeT npaBo, HO He 0653aH 0TKa3aTb B BbINOIHEHWN
MnaTexa.

Ecnm MnaTex Ha OCHOBaHMM HEBEPHO YKa3aHHOrO YHWKanbHOro uaeHTMdMKaTopa BCe e Obin Npon3sefeH,
baHk no nHnunatuse lMnatenbLyyka CTPEMITCA BEPHYTb AieHbIM 3a OLLIMOOYHO BbIMOMHEHHDIN [TnaTex.

baHk Bnpase yoepXatb C Knuenta/lnatenblmka KOMUCCMOHHYIO NaTy 3a npouecc Bo3BpaTa A€HEXHbIX
CpencTB TakXe B TeX C/ly4asx, Korga AeHeXKHble CpefCcTBa He BO3BPALLIAIOTCA.

Ecnu MnatexxHoe nopyueHve 6bino nogaHo [natenbwykom, ero [MOCTaBLYMK MAATEXHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3a MpaBU/bHOe BbiMonHeHne [natexa, ecnn Tonbko [MOCTaBLUMK NNaTeXHbIX yCnyr
MnaTenblumka (1, ecnn 370 HeobxoamMmo, — [oCTaBLMKY NNaTeXxHbIX ycnyr Monyyatens) He MOXeET [joKa3aTb,
yto lMocTaBWUK nnatexHbix ycnyr Monyyatena nonyuun cymmy natexa. Ecnm MNocTaBlymK nnaTeXxHbix ycnyr
MnatenbwmkKa MoXeT AoKa3aTb, uTo lMocTaBWMK nnaTexxHbix ycnyr Monyyatena nonyuun cymmy [natexa,
OTBETCTBEHHOCTb 3a NPaBUibHOe BbinonHeHue MNnatexa HeceT MNocTaBLUMK NnaTexHbIx ycayr Monyyatens.

Ecnn baHk kak MMocTaBwmk nnatexHbix ycnyr Knuenta (Mnatenblumka) CTaHOBUTCA OTBETCTBEHHbIM 3a
BbiNosiHeHwue [naTtexa B cOOTBETCTBUM C NyHKTOM 7.10.5.6 Ycnosui, baHk HemepneHHo Bo3BpalaeT KnvenTty
CYMMY HEBbINO/IHEHHOTO MW OLIMOOYHO BbINOMHEHHOro lnaTexa 1nm BocctaHasnMBaeT coctosHne CueTa, C
KoToporo 6bina cnvcaHa COOTBETCTBYIOWAA CyMMa fnaTexa, 0 COCTOAHUA, B KOTOPOM OH 6bin Obl, ecnun 6bl
owWM60oYHbIN [MnaTex He 6bin BbINONHEH.

Ecnn baHk Kak [MocTaBwmk nnatexHblx ycnyr KnueHta (Monyyatens) CTaHOBWTCA OTBETCTBEHHbIM 3a
BbINONHeHWe [1natexka B COOTBETCTBUMM C NyHKTOM 7.10.5.6 Ycnosun, baHk HemepneHHO nepepaer cymmy
lnatexa B pacnopskeHue Knuenta (Monyyatens) nnn 3aunciseT COOTBETCTBYIOLLYIO CyMMYy Ha cueT KnmeHTa
(Monyuatens).

Ecnu Mnatex He 6bin BbINONHEH UK GbiN BbINOAHEH MO OWKNOKe, baHK NbiTaeTca oTCneanTb MNnaTtex no 3anpocy
KnnenTa n nHdopmupyeT KnueHta o pesynbrate.

7.10.5.10. baHK nokpbIBaeT pacxoAbl KnneHTa 13-3a HEBbIMOSIHEHHOO MY OLUMOOYHO BbINONIHEHHOTO lMnaTexa (Hanpumep,

7.10.5.11.

BO3MellaeT ynnavyeHHY0 KOMUCCMOHHYO nnaTy).

YctaHoBneHHble B nyHKTax 7.10.5.6-7.10.5.10 YcnoBwi npaBa MpUMEHAIOTCA TONMbKO K KnueHTy, KoTopbin
asnaetca lMotpebutenem, un Kk lNnatexam, NpousBefeHHbIM B CTpaHe-yyacTHuUe EBponelickoro Coto3a mnu
NofyYeHHbIM OT CTpaHbl-yyacTHUUbI EBponeiickoro Coto3a. B apyrux cnyuasx, koraa KnueHt He aBnaetca
Motpebutenem nnu Mnatex O6bin Npov3BeaeH B/13 TpeTbelt cTpaHbl, baHk HeceT 0TBETCTBEHHOCTb 3a OLLMGOYHO
BbINOJHEHHble [naTexu ToNbKo B Tex cnyyvanx, Koraa Mnatex 6bin BbINOMHeH ownbouHo no BrHe baHka. baHk
He HeceT OTBETCTBEHHOCTU 3@ OLUMOKHM, AONYLLEHHbIE TPETbUMY INLLAMIM NP BbINONHeHN TnaTexeil.

7.10.5.12. baHK He HeceT OTBETCTBEHHOCTY 3a JOMONHUTENbHbIE PacXOoAbl UM KOCBEHHbIE y6bITKVI, KOTOpble MOornu ObITb

noHeceHbl [natenbwmkom n/vnm Monyuatenem.

7.10.5.13. B cniyyae Bbinnathl AeHEXHbIX CYyMM KNMeHT JomKeH HeMeAleHHO NPOBEPUTb NOMYUYEHHYIO AEHEXHYI0 CYyMMY

B NPUCYTCTBMX COTPYyOAHWKa baHKa, BblaaloLLero geHexHble cpeacTsa. I'Iocne,uyroume npeteH3un KnneHta He
pacCMaTpnBatoTCA.

8.1.  KnueHT 06f3aH NpuHMMaTb BCe HEOOXOAMMbIE Mepbl i TOro, YTobbl OrpajuTb baHK OT OTBETCTBEHHOCTW 3a OTAAHHbIE
baHky KnueHTom nopyueHnus, u no Tpe6oBaHuio baHka 06s3aH MOKpbIBaTb BCe YObITKM, pacxofpl U obs3aTenbcta baHka,
BO3HVKAIOLLME MO HEBHUMATESNIbHOCTH, 3/I0MY YMBICIY U/IN B PE3yJibTaTe HEBbINOSHEHUA KNMEeHTOM CBOMX 06513aTeNbCTB.

YTBepxaeHo 20.12.2023

B cune ¢ 01.01.2024 T1/B.1-424/18 CrpaHuua 20 us 27

BluOr Bank AS

|  Smilsu iela 6, Riga, LV-1050, Latvija | PerncrtpaunoHHblit N2 40003551060 | SWIFT koa: CBBRLV22
TenedoH:+37167031333 | DnekTpoHHasa noyta:info@bluorbanklv |  www.bluorbank.lv



HAYANO

8.2,

8.3.

8.4.
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10.2.

10.3.
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Bce pasmelleHHble B baHke feHexHble cpeAcTBa, GrHAHCOBbIE MHCTPYMEHTbI, BKNaAbl KneHTa 1 foxofpl OT HKX, NOCTYNMBLIKE
BO BnajeHue, XxpaHeHue unu nonb3oBaHue baHka, cnyaT GpUHaHCOBbIM obecneuyeHnem 1 3anoxeHbl baHKy B KauecTBe
drHaHcoBoro 3anora.

ObecreueHne OTHOCUTCA KO BCeM oba3aTenbcTBam KnneHTa nepef baHkom, B TOM umMcie K BO3HarpaXKAeHWIo 3a OKa3aHHble
Yenyru, pacxogam u no6biM y6biTkam baHka, koTopble KnueHT 06s3aH baHKy NokpbiTb. baHk Bnpase noTpe6oBath oT KnueHta
obecneyeHus ero 06s3aTenbCTs neper baHKoM nnm yBennyeHms npefoCcTaBieHHoro obecneyeHus.

KnueHT 06a3aH 3a60TUTLCA O cofiepXKaHuK npeameTa obecrneyeHns, a TakKe O MONyYeHUM NPOLEHTOB (MOAOB) C HEro u
npejocTaBneHUN COOTBETCTBYOW e MHPopMaLmm no TpeboBaHuo baHka. B cnyuae nobbix BO3MOXHbIX npeTeH3uid baHka K
KnueHty kacaemo nnatexeil baHKk MeeT NpaBo NOAYYUTb 1 UCMONb30BaTh MOAbI NPeAMeTa 0becneyeHus.

B cnyyae HeBbIMOMHEHMA MAKM HeHaAnexallero BbinonHeHuA KnueHTom cBoux obasatenbctB nepef baHkom, baHk Bnpase
06paTnTb B3biCKaHME Ha BbilleyKasaHHble BUAbl 0becrneyeHns, a TakxKe Ha nboe Apyroe umyllectso KnueHTa B nopspke,
yCTaHOBNeHHOM HopMaTBHbIMU akTamu.

C uenblo oGecneyeHns BbIMONHEHWUA CBOUX 00s3aTenbCcTB KnmeHT npepocTaBnser baHky npaBo oOTuyxpaTb npeameTbl
obecrneyeHns n NPoAaBaTth X Mo CBOGOAHOI LEHE, eC/N TONIbKO COOTBETCTBYIOWMMI [JOroBOpamMmn He YCTaHOB/IEHO MHade. B
cnyyae ecnv baHK BOCnosb3yeTca NpeAoCTaBiaeHHbIM KneHToM npaBoMm, 06paTuB B3biCKaHMe Ha NpeameT obecnedeHuns (Bewm
unu npasa) 6e3 NocpeaHNYEcTBa Cyaa 1 ayKuMoHa, To baHk aeincTByeT B KauecTBe ynosHOMoYeHHoro imua Knnenta. baHk
BrpaBe BbIOpaTh NOPAZAOK OTUYKAEHMS.

baHk BmpaBe 06paTWUTb B3bicKaHWe Ha nNpeameT obecrneuyeHWA U [O WCTEUYEHUA CPOKa BbINONHEHUA obecrneyeHHOro
06A3aTenbCcTBa B C/lyyae HeBbiNonHeHMA KnueHTom TpeboBaHuA baHka npepocTaBUTb MAKM yBennuutb obecrneyeHve
BbINOJIHEHNA 0653aTeNbCTB KnueHTa B CPOK MK B NOPAAKE, yCTaHOBNEHHOM baHkom.

Joxopabl, nonyyaembie OT OTUYXAEHMA U NCNONb30BaHMA obecneueHns, baHk ncnonb3yeTt ANnA noraweHnAa [oJroBbiX
00s3aTenbcTB KnueHTa n pacnpenenAaeTt B cne,qy}ou.lelh nocnenoBatesibHOCTU:

8.8.1. [4n1A NOKPLITUA BCEX PACXOLOB, CBA3AHHbIX C XPaHEHWEM, MEPeBO3KOW OTYy>KAaeMoii(-bix) y KnueHTa Bewwu(-en),
nybnukaumeit o6bABNeHuiA (B cyyae HeobXoLMMOCTI), ONAATON CNeLMannMcToB (SKCNepPTOB) 1 OTUYKAeHeM Belu(-ei)/
MCNonb30BaHMEM NPaB;

8.8.2. panA noraweHna HeONNaYeHHbIX NPOLEHTOB (MPOLEHTOB MO KPeAUTY 1 MPOCPOYEHHbIM NiaTexam), NpUUMTaloLWmnxca
baHKy oT KnueHra;

8.8.3. panA noraweHna 0CHOBHOWM CYMMbI;

8.8.4. 1517 ocywecTBNeHMA WTPAadHbIX CaHKUMA W/unu Opyrux obssaHHocTeil nepef baHKOM, BO3HUKWMX B pe3ynbraTte
3a[ePXKKI BbIMOIHEHUSA U/ HEBbINONHEHNs 06s3aTenbcTe KnneHTa (onnata nexu, 3anatka).

OcTaBLMeca nocse NOAHOrO norawweHna gonra KnueHta geHeXxHble cpefCTBa BO3BpaLLaoTca baHKkom KJ'IMEHTy. B cnydvae ecnm
KnmeHTa HEBO3MOXXHO HalTu, YKa3aHHble CpeACcTBa XPaHATCA B baHke n baHk YAepXXuBaetT C KnneHTta nnaty 3a XxpaHeHue n3
OCTaBWNXCA AEHEXHDbIX CPeACTB B COOTBETCTBUN C TapmcbaMM.

B cnyvae cmeptu KnueHta baHK BnpaBe 3ampocuTb, a nuua, nojawwme B baHk Tpe6oBaHMA B OTHOLIEHWM MMYLLECTBA
KnueHTa, 06A3aHbl NpesCcTaBUTb JOKYMEHT(-bl), NOATBEPXKAAIOLMIA(-1E) MX NpaBa Kak HacNe[HNKOB Ha ocTaBneHHoe KnueHTom
HacNeacTBO U No GopMe U CoAepKaHMio COOTBETCTBYOLWUIA(-1e) TpeboBaHMAM HopMaTUBHbIX aKTOB, @ Tak»e yAoCToBepAioLue
JINYHOCTb IOKYMEHTbI. BaHK BnpaBe oCyLecTBUTb NPOBEPKY NOANMHHOCTY, AENCTBUA U MONHOTbI NPEACTaBAEHHbIX JOKYMEHTOB
33 CYeT yKasaHHblX nuu. Ha oCHOBaHMM NpeAcTaBfieHHbIX [JOKYMeHTOB BaHK BbinnauvBaet/nepeyncnseT HacnefHUKam
umetowmecs B baHke geHexHble cpeacTBa KnmeHTa n/wnu GrHaHCOBbIE NHCTPYMEHTDI.

BaHK noaTBepxAaeT, uto nwbas MHGopMauuMs 06 oKasbiBaeMblx KnmeHTam Ycnyrax (onepauusx) baHka sBnsertcs
KOH(UAEHUMANbHO 1 He ByfeT pa3rialleHa TPETbUM INLAM 3a NCKITIIOYEHNEM NIUL, YCTAHOBJIEHHbIX HOPMATVBHBIMY akTamMu, B
YCTaHOBJ/IEHHBIX UMM CAlyYasX, NOpAAKe 1 obbeme.

baHK BnpaBe NpefoCTaBAATL TPETbUM NMLAM CBefieHUA 0 KnueHTe, He BbINMOMHABLUEM AOMKHbIM 06pa3oM 3aK/OUYeHHble C
baHkom [loroBopbl, B TM. ANA obecneueHns pasMeLieHns B PperucTpax npoCcpOYEHHbIX MaaTexen, AUCUUMNIMHDI BbIMONHEHMUA
0643aTeNbCTB U KPeAUTHOM NCTOPUN AN UHOTO OMNYBNMKOBAHWA, HACKONbKO 3TO HEOBXOANMO AN BbINONHEHUA 06A3aTeNbCTB
UNK CofieCTBUA TaKOBOMY.

baHK BnpaBe NpefoCTaBNATb W MoONyyaTb CBefieHNA O KnneHTe OT TpeTbuX Nul, KOTOpbiM BaHK Ha OCHOBaHMM JOroBopa
[OBepUN BbINOMHeHWe onpefeneHHbIX GYHKLMIA UK OKasaHue yCnyr, HeobxoauMbIx Ana NpeAocTaBneHna Ycnyr (onepauuii) u
JeAtenbHOCTU. B Takux cnyyasax baHk npegoctaBaseT uny noayyaeT oT TpeTbUX NnL MHGopMaLmio 0 KnveHTe 1 ero cienkax uim
OKa3aHHbIX ycnyrax B 06beme, He06x04UMOM AJiA 0becneyeHna COOTBETCTBYOLLEN Ycnyru (onepawum) unm feaTesibHOCTU.
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BaHK nmeeT NpaBo NpefoCTaBNATb U NONyYaTb MHGOPMaLMIo 0 KnueHTe 1 ero 06a3atenbCcTBax, KOTopble BHeCEHbI B KpeanTHbIN
perucTp, B cyiyyasx, obbeme 1 NopALKe, yCTaHOBAEHHbIX NpaBunamu KpeautHoro pernctpa baHka JlatBuu. KnueHT umeet npaso
nonyuntb MHdopmaumio o cebe, BKNOUYEHHYI0 B KpeanTHbIN pernctp, B NMOpsAAKe, YCTaHOBAEHHOM npaBunamu KpeamtHoro
pervctpa baHka JlatBun. NMpasuna KpeanTHoro pernctpa banka JlatBum gocTynHbl Ha cante baHka JlatBun.

VHdopmauma o KnueHte n ero cpenkax moxeT ObiTb mepefaHa KOMMETEHTHbIM roCYfapCTBEHHbIM YUYpeXAeHUAM CTpaH-
yyacTtHuy EBponeiickoro Coto3a, EBponeiickoii JKoHOMMYECKOW 30HbI, OpraHu3aumMy 3KOHOMUYECKOro COTPyAHMYECTBa U
pa3BnUTUA U APYruX CTpaH ANA OCylWwecTBneHna QyHKUMA, YCTAHOBMEHHbIX 06fA3aTeNbHbIMM AN TAKOBbIX HOPMAaTUBHbLIMU
aKTaMy, a Takxe 6aHKaM-KOppecnoHAeHTaM AN1A BbINONHEHMA pacnopaxeHui Knuenta unu baHKoBCKMX onepauuid, nnm ana
BbINOSIHEHNA 06A3aHHOCTEN, YCTAHOBMIEHHBIX B MPUMEHUMbIX HOpMaT/BHBIX aKTax.

MHdopmauma o KnneHte, ero 0b6a3atenbCcTBax 1 caenkax MoXeT ObiTb nepefaHa B unu nonyyeHa ot AS “Kreditinformacijas
Birojs” (eguHbiii per. N2 40103673493), fpyrum NULEH3MPOBaHHBIM 61OPO KpeauTHO MHGOPMaL MK, Ha OCHOBaHWUM AOrOBOPA,
B3aMMHO 3aK/IIOYEHHOrO B MUCbMeHHOW ¢opMe, ANA WCMONHEHNA 3aKoHa O 6OPO KpeauTHOW MHPopMaLMK, a Takxe Ans
CTUMYIMPOBaHNA JOBPONOPAJOYUHBIX KPEANTOB, ANA Lenei ynpaBneHna KpeamTocnocobHOCTbIO U KPeaUTHbIM PUCKOM, B Tu.
uT06bI MOTMBMPOBATL KNMEHTOB Hagnexalum 06pa3oM UCMONHATL NPUHATbIE HA cebs 06A3aTeNbCTBa.

MHdopmaums o KnneHTe 1 ero caenkax MoxeT ObITb nepefaHa:
10.7.1. gpyromy nuuy, KOTopoe ABNAETCA y4aCTHUKOM baHKOBCKOI onepaumu, B KOTOPOR yyacTsyeT KnveHT;
10.7.2. gpyromy nuuy, KOTopoe ABMAeTCA nosiyyaTtenem MHMLMUPOBaHHOTO KnneHTom lNnatexa;

10.7.3. apyromy nuly, KOTOpOe MPUCOEAUHWNOCh K WCMOMHEHMIO WK BbinonHAeT baHKOBCKylo onepaumto, Mnatex unm
06A3aTeNbCTBa MHOIO Pofia B NONb3y MW B MHTepecax KnueHta;

10.7.4. nocTaBWMKY ycnyr (B T4. 6aHKY-KOPPECNOHAEHTY U 6aHKy-NoNyyaTento), yuacTByoLWeEMY B BbINONHEHUM onepaumi (8
1. [natexa);

10.7.5. apyromy nuuy, eCiy KAMeHT napTHepa no CoTPYAHUYECTBY paspewns npeaocTaBaaTb nHpopmaumio B baHk, B Tu. ans
OyAYLIEro I BO3MOXXHOTO BbINOSIHEHNA BaHKOBCKOM onepaumu;

10.7.6. ppyromy nuiy Ana npouecca BHeCyaebHoro B3bickaHMA JONroB KnueHToB.

baHk BnpaBe npeaoCTaBnATb I/IH(I)OpMaU,I/IIO 0 KnueHte yypexpgeHmaMm no Haa3opy W KOHTPOJo baHka wunu nuuam,
OCyLeCcTBNAKLWNM ayanuT Uin Hag30p 3a AeATEeSIbHOCTbIO baHKa.

baHk nmeet npaso B obbeme u nopAAaKe, YKasaHHbIX B MeXAYyHapOoAHbIX AOroBopax W WMHbIX 06s3aTenbHbIX ANnA Hero
HOPMAaTUBHbIX aKTaX, NPeafoCTaB/IATb MMEIOLWYIOCA B €ro pacnopsaKeHnn I/IH(I)OpMaLlI/IIO o Knuente, ero cuetax un COBEPLUEHHDbIX
cAenkax npaBoOXpPaHUTENIbHbIM OpraHam, perynmpyrwmnm NHCTUTYLUAM, HafioroebiM aiMUHNCTPaLNAM U UHbIM KOMMNETEHTHbIM
rocynapCTBEHHbIM yupeXaeHnam.

ObpaboTka faHHbIX KnueHTa B baHke ocyuiecTBnaeTca ¢ cobnogeHnem npumeHnmMbix HopMaTUBHbBIX akKTOB U B COOTBETCTBUM C
MonuTnkomn KoHGMAEHUMANbHOCTH, KOTopas AocTynHa Ha Caiite baHka (B pasgene «paBuna» — 06paboTKa NMUHBIX JaHHbIX) U1 B
LieHTpe 06cnyxmBaHua knmeHToB baHKa, M NPUMeHAETCA BO BCeX MPaBOBbIX OTHOLLEHKAX C baHKOM.

BaHK BbinonHAeT 06paboTKY NepcoHanbHbIX AaHHbIX KnueHTa, ero Mpepactasutens, BC u gpyrux cAsaHHbIX ¢ KnueHtom
dum3nyecknx nnu, B TOM yncie nNopAepXuBaeT 6asbl AaHHbIX C NePCOHaNbHLIMKU AaHHbIMU. [lepcoHanbHble AaHHble — 3TO
nobasa uHGopmauma, oTHocAWaAACA K uaeHTMOUUMPOBaHHOMY unu ugeHTuduuympyemomy nuuy (Cy6bekTy HaHHbIX).
O6paboTKa NepCcoHanbHbIX JaHHbIX NpeAcTaBnsaeT cobon nobble AeNCTBUA UAN COBOKYNHOCTb AENCTBUIA C MEPCOHANIbHBIMU
JBaHHBIMM MAKM TPYNnNamy NepCoHanbHbIX AaHHbIX, HEe3aBUCMMO OT BuAa 06PabOTKM [aHHbIX, Hanpumep, c60p AaHHbIX,
peructpauus, cucTemati3aumsa, CTPYKTYpUpOBaHWe, XpaHeHWe, ajantauuMa wnu npeobpa3oBaHWe, BOCCTaHOBNEHWeE,
NPOCMOTP, NCMONb30BaHME, PAaCcKPbITUE JaHHbIX NPU OTNPaBKe, PacnpoCTPaHEHNN UK Aenas UX OCTYMHBIMU NHbIM 06pa3omM,
cornacosaHue Uy KOMOMHMPOBAHWE, OrPaHNYEHNE, yAANEHUE UM YHNUTOXEHNE AaHHBIX.

KnneHT nponHdOpMMpOBaH O TOM, UYTO MPU BbINOAHEHWM NNATeXel nepcoHanbHble AaHHble KnueHTa obpabatbiBaioTcA
B UeHTpax obpaboTkm EC, E33 u TpeTbux cTpaH, M, COrMacHO HOPMATWMBHLIM akTam 3TWX CTPaH, MOryT nepeAaBaTbCA B
npaBooXpaHuUTeNbHble opraHbl ¢ Lienbto 6opbbbl ¢ ML/TF/PF.

B baHke Ha3HaueH CMeUManucT Mo 3aliuTe MEepCOoHaNbHbIX JaHHbIX, KOTOPbIA OPraHW3yeT, KOHTPONUPYET U CleAnT 3a
COOTBETCTBMEM BbINOHAEMON BaHKOM 06paboTKM NepcoHanbHbIX AaHHbIX TPe6oBaHMAM HOpMaTUBHbIX aKTOB.

Ecnu KnueHT He cornaceH Ha 06paboTKy nepcoHanbHbIX faHHbIX, y baHKa ecTb OCHOBaHWA OTKa3aTb B NpefocTaBieHnu Ycnyr
(onepaunii).

Ecnn KnueHt otpan pacnopaxeHune 06 yAaNneHnn CBOUX NepCcoHalibHbIX AaHHbIX, baHk nmeet NpaBoO OTKNIOHUTb 3anpocC, ecnn
OCHOBaHMeM ANA XpaHeHUA ABNAKOTCA, Hanpumep, Tpe6OBaHI/Iﬂ HOpMaTVIBHbIX AKTOB W 3aKOHHbIV NHTEpec baHka.

BaHK MMeeT NpaBo 3anm1cbiBaThb U COXPaHATL TenedoHHbIe NeperoBopbl COTPYAHNKOB baHka ¢ KnueHTom 1 obuieHune, Kotopoe
OCYyLLeCTBAAETCA NOCPEeACTBOM JIIOObIX APYrMX CPEACTB UM CUcTeM 06MeHa MHopmaLmeil, u KnueHT nponHGOpMMpPOBaH 0 ToM,
YTO TaKMe 3anncy MoryT 6bITb UCMOJb30BaHbI B KAUECTBE OKa3aTe/bCTB.
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C uenbto BbiNoNHeHUA ob6a3atenbcTe KnueHta nepen bankom, baHk Brnipase 6e3 oTaenbHOro cornacua KnmeHTa mcnonb3oBatb
ntobble ero cpeacTBa, Haxoaawmeca Ha CueTax B baHke.

baHk BnpaBe ncnonb3oatb Noboe TpeboBaHue KnueHta Kk baHky ana 3aueta ntobbix 0643aTenbCTB CTOPOH.

KnueHT MoXeT ocyllecTBNATb B3aMMo3aueT cBOUX TpeboBaHWMM K BaHKy € momoliblo BCTpeuHoro TpeboBaHMA TONMbKO B
cnyyvasx, ecnv TpeboBaHMA HEOCNOPYMbI U MPU3HAHBI CYLLECTBYIOWMMM B CyAeOHOM NOpAAKeE, U TONbKO B TOI e BanioTe, Unu,
cornacvia baHka, B pyroii BajoTe, 0CyLIeCTBNAA KOHBEPTUPOBAHNE 3a cYeT KnneHTa B COOTBETCTBUM C YCTaHOBIEHHBIM BaHKom
Ba/IlOTHbIM KYPCOM COOTBETCTBYIOLLErO AHA.

baHk UmeeT npaBo yaep:kaHuA noboro nmylecTBa KnueHTa, nocTynueluero Bo BnafeHne baHka unu gepxatenem KotToporo
BaHK cTan B 3aKOHHOM NOpPAJKE, HACKObKO 3TO HeobxoaumMo Ana obecneyeHnA BbiNosiHeHUA 06a3aTenbcTB KnneHTta nepeq
baHkom.

BaHK BNpaBe 0CyLeCTBAATL Leccuio (Nepefady) CBOUX NpaB Tpe6oBaHMA K KnneHTy TpeTbM nuuam 6e3 cornacus Knuexta.

baHK BnpaBe OT CBOero MmeHu 3a cyeT KnmeHTa AaBaTb pacnopskeHue (MpefocTaBAATb MOAHOMOYMA) TPETbUM JMLaM
BbINOJHATD faHHoe KnueHTom BaHKy mopyueHue, ecnu baHK cuuTaet, yto 3To B uHTepecax KnueHta. B 3Tom cnydae
OTBETCTBEHHOCTb baHKa orpaHMyMBaeTca TiaTeNbHbIM BbIOOPOM TPETbEro NULA U Pa3bACHEHUEM COAEPXKaHUA MOPYUEHHUS.
B cnyuae ecnm baHk cnepyeT ykasaHuam KnveHTta npu Bblbope TpeTbero NnLUa Unmn pasbACHEHUN cofiepKaHnA NopyyeHuns, To
OTBETCTBEHHOCTb 32 BbINOJHEHMe NopyyeHusa HeceT Tonbko KnueHT. OaHako B 3ToM ciyyae baHk 06a3aH ocywwecTBuTb KnneHTty
LIeCCUMI0 BCEX CBOUX TPEOOBAHUI K TPeTbeMy NuLly.

BbaHK 06s3aH npenocCTaBnATb yCJ'IyFI/I, B TOM u4ucfie BbINOMHATb [JaHHble KaveHToM nopyyeHusa, c COOTBETCTByIOLLleVI
TWAaTeNbHOCTbIO N OXPAHATb NHTepPeChI KnmeHTa, HaCKONbKO 3TO BO3MOXHO anAa baHka.

BaHK He oTBeuaeT 3a HEBbINOJHEHWE MW YAaCTUYHOE BbIMONHEHME CBOMX 00A3aTeNbCTB, €CIN MPUUYNHON HEBbINOAHEHUA
aBnsetca Henpeopgonumas cuna. CTOPOHbI AOrOBapuBAKOTCA, UTO obBCTOATENbCTBaMU Henpeopgonumoii cunmbl cumTtanTCA
TaK>Ke HeBbIMONHEHME WM YacTUYHOE BbIMONHEHMe 00A3aTeNbCTB 6aHKOB-KOPPeCnoHAeHTOB baHKa, 3aperncTpupoBaHHbIX B
CTpaHax, He aaALWMXCA yyacTHULamMm OICP (OpraHm3aumm SKOHOMUYECKOro COTPYAHMYECTBA 1 pa3BuTUSA), nepes baHkom, B
pe3ynbTaTe Yero baHK He B COCTOAHMI BbINOMHWUTL CBOM 06A3aTeNnbcTBa Nepen KnueHTom (Mnu 3afiep>KnBaeT UX BbINOSHEHNE).

BaHK He HeceT OTBETCTBEHHOCTY 3a YObITKY, NPUYMHEHHbIE KNMeHTY unu TpeTbum nuuam, ecnv baHk Bosfepxanca ot caenku
UK onpefeneHHbix BUAOB AebeToBbix onepauuii no CYeTy B COOTBETCTBUM C MOPALKOM, NPeayCcMOTPeHHbIM HopMaTUBHbIMK
aKTamu, B OTHOLLUEHUMN KOTOPOIA(-bix) BO3HMKNM nopo3peHusa B ML/TF/PF unn nonbiTke nofo6HON [eATENbHOCTU WU APYroro
poaa yronoBHbIX NPecTynneHnax, unu HapyweHun CaHKUMIA, nx 06xofe unu NornbiTKe TakuX AeNCTBUN.

B cnyuae ecnu ana sbinonHeHua baHkoBckmx onepaumii CTopoHbl MCNonb3yioT 6aHKOMaTbl, MOYTOBYIO, IEKTPOHHYIO UK Apyrue
BUIbI CBA3M, BaHK He O0TBEYaeT 3a y6bITKY, BO3HMKaIOLWME BCIACTBUE HAPYLLEHNI B UCMONb30BaHNM YKa3aHHbIX CPEACTB U UX
TEXHUYECKOro 060pyf0BaHNSA, KOTOPblE MOTYT NPUBECTU K HEAOCTATKaM, HETOUHOCTAM MU KaKUM-NM60 JPYriM UCKaXKeHNAM B
COAEPXaHUM CAENKM.

BaHK He OTBeYaeT 3a 3aflepPXKKW B BbIMNOMHEHUU CAeNoK KnueHTa, mponaxy oTnpaBfeHnil, OWNOKN N UCKaXeHNUA nepefauu,
BO3HMKLUME BCIEACTBME HeJoCTaTKa /UK NOBPEXAEHNA CPpefCTB CBA3W, BCIEACTBIE Pa3Nnuna BPEMEHHbIX 30H, KonebaHui
Ba/IIOTHBIX KYPCOB M APYrMx 06CTOATENbCTB, HE 3aBUCALLIMX OT BOAW 1 KOHTponA baHka.

BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUA COBEPLUEHNA OWMOOUYHOI, HETOUHOWN, HEMOHATHOW VAW MPOTUBOPEYMBON
clenKku.

BaHK OTBEYAET TONbKO 3a BbINONHEHME YCNyr (onepawuii), ocyLiecTBAsSEMbIX B COTPYAHNYECTBE C HaHKaMN-KOPPECTIOHAEHTaMN,
CO CMMUCKOM KOTOpPbIX KNMEHT MOXET 03HaKoMWTbCA B NMoMelleHuAx baHka B pabouee Bpems baHka, Ha Caiite baHka unm B
WHTepHeT-6aHKe.

BaHK He HeceT OTBETCTBEHHOCTU 1 He BO3MeLLaeT KnueHTy yObITKM, B TOM UnCie He MOonyuyeHHy Npubblib, CBA3aHHYIO C
KOHBepTaLMen BatoT, 0TKa30M, 3ai€PXKKOMN UCNONHEHNA TnaTeXHbIX NOPYYEHWIA, APYTUX U3MEHEHWIA B YCIIOBUAX, KacatoLnXca
ncnonHeHua MnaTexHblx NOpyyeHunii, ecnu baHk feiicTBOBaN B COOTBETCTBUM C MOPALKOM, YKazaHHOM B YCNOBUAX.

baHK HeceT OTBETCTBEHHOCTb 3a AENCTBUA CBOUX COTPYyaHUKOB B TOW CTeneHu, B KaKON OHN AeNCTBOBANN B pa6oqee BpemMsA
baHKa, BbINonHAA cBOU C)'Iy>Ke6HbIe 0053aHHOCTY 1 [JaHHble PYKOBOACTBOM baHka YKasaHus.

B pamkax [oroBopa BbaHk He npepocTaBnset KnueHTy WHBECTULMOHHbIE KOHCY/bTaLuW, HAnoroBble KOHCYNbTAaLWM Waun
lopupmnyeckne KoHcynbtauun. Hukakaa nHdopmauua n noacHeHua baHKa MO YCNOBUAM CAENKU He MOXET CUMTaTbCA
VHBECTULMOHHOW KOHCYNbTaLMen unyu pekomeHgaumein 3aknounTb CAENKY U He HaKnaabiBaeT Ha baHk HUKaKkunx 06A3aTenbCTs
U 06A3aHHOCTEN.

YTBepxaeHo 20.12.2023 B cune ¢ 01.01.2024 T1/B.1-424/18 CrpaHuua 23 us 27

Hato - BluOor Bank AS | Smildu iela 6, Riga, LV-1050, Latvija | PeructpaumoHHbin N2 40003551060 | SWIFT koa: CBBRLV22

TenedoH:+37167031333 | DnekTpoHHasa noyta:info@bluorbanklv |  www.bluorbank.lv



13.11.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

15.1.

15.2.

: BluOr Bank

Mpn npoBegeHWM cAenoK [eATenbHOCTb baHKa MOXeT perynmpoBaTbCcA WHOCTPaHHbIMU  HopmaTuBHbIMK - akTamu,
o6A3aTenbHbIMU MPaBMAaMU OPraHoB HaA3opa 3a GUHAHCOBBIMW PbIHKaMM, MPaBUAaMU MHOCTPaHHbIX BUPX, Aeno3nTapues,
KJIMPUHIOBbIX Manat v ApYyrux yupexaeHui. Hukakue [encTBuA, coBeplleHHble baHKoM B COOTBETCTBUM C MONOXKEHUAMM
WHOCTPaHHbIX HOPMATMBHbIX aKTOB WM OUPX, Leno3uTapues, KAMPWHIOBLIX ManaT W LPYrux YUYpeXAeHWih, He MoryT
paccMaTprBaTbCA Kak HapyleHue caenku, loroopa unv npas KnveHta 1 He MOryT nosneyb 3a coboii Bo3melLeHve baHkom
KnmeHTy noHeceHHbIX yObITKOB WSIN PaCXOAOB.

MpeTeH3un O BbINOSHeHWK [NaTeXHbIX MOPYYEHUI, a TaKXKe NpeTeH3un 1 TpeboBaHUA GMHAHCOBOrO XapakTepa B CBA3N
¢ npouumu Ycnyramm (onepauuamm) KnneHT fomxeH npefoctasutb B baHK B nucbmeHHol ¢popme (B LieHTpe ob6cnyxumBaHuma
KNMEeHTOB, uepe3 MHTepHeT-6aHK WM 3NEKTPOHHbIM CMOCO6OM, MOANMCaHHble INEeKTPOHHOI noanucbio). [lpeTeHsun
HedVHaHCOBOTO TOMKA U He CBA3aHHbIE C YNOMAHYTbIMU B HACTOALLEM MYHKTE caenkamu, KnueHT moxeT noaatb B baHK B ycTHO
dopme nnm xe no TenedpoHy UM 3NEKTPOHHOM NoyTe.

Bce cnopbl v pa3Hornacus, KOTopble MOTyT BO3HUKHYTb MeXay baHkom 1 KnneHTom, pelaloTca myTem neperoBopoBs/nepenucki
B COOTBETCTBMU ¢ HopmaTuBHbIMM akTamu. Ecnn cornalweHue He AOCTUrHYTO, Cnopbl mexay baHkom u MoTtpebutenamm
paccmaTtpurBaloTca B cyfe obuiein opucaukuun Jlateuinickonn Pecnybnukn, ecnn B cooTtseTcTBytolem [loroBope CTOpPOHbI He
AOrOBOPUNCH O APYTroM nopafKe paccMoTpeHusa cnopos. Cnopbl mexay baHKom 1 lopuanyeckumm unm Gruanyecknmm autamu,
He aBnawmmnca MoTpebutenamu, paccMaTpuBaloTca B apbutpaxHom cyae Accoumauum duHaHCOBOW oTpaciu JlatBum
B COOTBETCTBUM C €ro pernaMmeHToM, ecin B cooTBeTCTBYytowem [loroBope CTOpPOHbI He JOrOBOPWIUCL O APYroM nopsake
paccMoTpeHmaA cnopos. K npaBoBbIM OTHOLIEHUAM CTOPOH NPUMEHAITCA HOPMATUBHbIE aKTbl, UMetoLLve 0653aTenbHylo cuy B
JlaTBuiickon Pecny6bnuke.

KnueHT nmeeT npaBo nofaTb MUCbMEHHYK NpeTeH3nio ombyacmeHy Accoumauun GuHaHCOBOW oTpacnu JlatBum, Kotopas
Haxogutca no agpecy: Roberta Hir3a iela 1, Riga, LV-1045, cornacHo pernameHTy M npaBuinam AeATeNbHOCTW OMOyACcMeHa
(https://www.financelatvia.eu/ombuds/).

KnneHT umeeT npaBo noAatb anoby Ha AelcTBuA baHKka B Haf3uparollee yupexaeHue. Hag3op 3a featenbHocTbio baHka
ocyuectnset baHk JlatBuu, KoTopblil HaxoanTcaA no agpecy: K. Valdemara iela 2A, Riga, LV-1050 (www.bank.lv).

MoTpebutens MMeeT NpaBo NoAaThb xanoby B LieHTp 3awmTbl NpaB noTpebutenei, KOTOPbIA HaxoauTca no agpecy: Brivibas iela
55, Riga, LV-1010 (www.ptac.gov.lv). Mopagok npuema xanob 1 o6>kanoBaHUA peLleHunid yCTaHaBNMBAET 3aKOH O 3alyuTe npas
notpebuTeneii 1 3aKOH 0 NAATEXHbIX YCIYrax U SNEKTPOHHbIX AeHbrax.

Cy6'bEKT AaHHbIX UMeeT NPaBo B CJ1yyae, eC/i OH CHUTAET, YTO €ro NepCcoHalibHble JaHHbIe O6pa6aTbIBaIOTCﬂ He B COOTBETCTBUN
C TpeﬁOBaHI/IFIMI/I HOPMaTUBHbIMM aKTOB, NOAATb >Kano6y B FocyuapCTBeHHylo NHCNEKUNIO AaHHbIX, KOTOpPaA HaXxoauTcAa no

appecy: Elijas iela 17, Riga, LV-1050 (www.dvi.gov.lv).

KnueHT nmeeT npaso B 0JHOCTOPOHHEM NopafKe 0TKa3aTbcA OT [loroBopa, yBeAoMUB baHK B nMcbMeHHON GopmMe U BbINONHUB
obasaTtenbcTsa nepef baHKom, BbiTeKaroLMe U3 COOTBETCTBYHOLIEro [loroopa unw Ycnosuit, a Takxke HopmaTuBHbIX aKTOB.

Ecnu [oroBop 3ak/oueH yaaneHHo 1 NoAnucaH JNeKTPOHHON noanucbio (fanee — JUCTaHUMOHHbINA gorosop), MoTpebutens
MMeeT NpaBo B OHOCTOPOHHEM MOPALKE 0TKA3aTbCA OT TaKOro [JUCTaHUMOHHOIO J0roBopa B COOTBETCTBUM ¢ HOpMATUBHbIMU
aKTamu B TeueHue 14 (YeTbipHaaLaTL) AHEN C MOMEHTa 3aK/toUeHns [JUCTaHUMOHHOTO JOroBOpa WM C MOMEHTa, KOTfa TaKoW
KnneHT nonyuyaet ycnosus [UCTaHUMOHHOTO AOroBopa W 06s3aTenbHytd MHOpMaLWio, NOANexallylo NpPesoCcTaBieHIo
B COOTBETCTBUM C HOpMaTUBHbIMM aKTamu, B Tom uucie o baHke, Ycnyre, [MCTaHUMOHHOM AOrOBOPE, BO3MOMHOCTAX
PacCMOTPEHMSA CMOPOB, ECIV TAKOW MOMEHT HaCTYMaeT NO3Xe MOMEHTa 3aK/ioyeHns [JucTaHLMOHHOro OroBopa, NpeaoCcTaBnB
yBefiomneHne 06 oTkase B LieHTp 06CNy»K1BaHMA KIIMEHTOB, OTNPaBWB Takoe yBeAoMeHre B baHK Mo nouTe Ha LOpUANYECKUI
aapec baHka nnu B aneKTPOHHOM BiAe, MOANMCAB INEKTPOHHOI NOAMUCHIO.

15.2.1. Ecnn KnveHT ncnonb3yeT npaBo Ha OTKa3 1 B OAHOCTOPOHHEM MOpAAKe OTKa3blBaeTcA oT [ncTaHUMOHHOro AOroBopa,
UCMONHEHME KOTOPOTO Yxe HauaTo baHkom no 3anpocy KnueHta unu ¢ Cornacua KnueHTa, To KnueHT 06A3aH 3annatutb
baHKy 3a Ycnyry, KoTopyto baHk yxe npegoctaBun KnvmeHTy B COOTBETCTBMM C COOTBETCTBYIOWMM [IMCTaHLMOHHbBIM
AOrOBOPOM.

15.2.2. 3aknovana [JnctaHumoHHbI gorosop, KnneHT cornawaetcs, uto baHK npuctynaer K ucnonHeHunio JuCTaHUMOHHOIO
[JOroBopa, B TOM yncne npefoctaBieHne Takow Ycnyru, npegycMoTpeHHon B [ucTtaHUMOHHOM AOroBope, Kotopas
npegycMaTpuBaeT HeMeLeHHYI0 WU OTCPOYEHHYI0 OMnaTy, O WCTeYeHWsA CPOKa OCYLLeCTBNEHMA MpaBa Ha OTKas3,
YKa3aHHOTO B HACTOALIEM MYHKTE.
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15.2.3. Ecnm KnueHT He BOCMONb30BancA MpPaBOM Ha OTKAa3 B YKa3aHHbI 34ecb CPoK, KnmeHT MoxeT oOTKa3aTbcA OT
JNCTaHUMOHHOTO AOroBOpa TOMbKO B CAIY4YasX, MpefycMOTPeHHbIX B HOpmaTuBHbIX akTax u/win [ucTaHuMOHHOM
AOrosope.

15.2.4. Ycnosua [uctaHuMoHHOro forosopa U nHdopmauusa, KoTopyio SoMmkeH npegoctaButb Motpebutens Ao 3aknoyeHus
JncTtaHUMoHHOro oroBopa, AOCTYMHbI Ha NATbILICKOM, PYCCKOM U aHITMCKOM A3bIKaX.

15.3. baHK umeeT NnpaBo B OJHOCTOPOHHEM MOPAAKE PacTOPrHyTb NIl060 3aknioueHHbli mexay CtropoHamu Jorosop u/unn Ycnyry
(onepauwio), B TOM uncie npekpaTuTb [lenoBble OTHOWeEHWA ¢ KnneHToM, B COOTBETCTBUN C NONOXKeHNAMY HOpMaTBHbIX aKTOB,
YcnoBuii, cootBeTcTBYloLLero [loroBopa unwv npaBun npeaoctaBieHus Yanyr. Ecnu B Ycnosuax unu cootsetcTeylollem [loroBope
He YCTaHOBNEH WHOW CPOK 6e3yCNOBHOrO OJHOCTOPOHHEro PacTOPXEeHUA CO CTOPOHbl baHka, baHk BnpaBe pacToprHyTb
3aKJloueHHbI mexay CropoHamu loroBop 6e3 Bo3melleHNa KnneHTy Kaknx-nnbo yobiTkos, npeaynpeauns o6 sTom KnuexTa 3a
30 (Tpuauatb) AHeNn, a MNoTpebutena — 3a 60 (WecTbAecAT) AHei.

15.4. baHK umeeT npaBo B OLHOCTOPOHHEM MOPAAKE PACTOPrHyTb N0OOW 3aknoueHHbId mexay CropoHamu [loroBop w/wunu
Yenyry (onepauuio), B TOM Yncie npekpatuTb [lenosble oTHowWweHMA ¢ KnueHTom, 6e3 cobniofeHna CpoKoB npeaynpexaeHns,
yKa3aHHbIX B NyHKTe 15.3, B TOM uncne HeMelsleHHO 0TKa3aTbCA OT [loroBopa, He Bo3mellas KnmeHTy Kakue-nnbo ybbITKY, B
cnyyvae ecim:

15.4.1. npwu ocyuwecTBneHnn mep no ynpasneHunto puckamu Cankumin unm ML/TF/PF BaHK KOHCTaTUpyeT yKa3aHHble Huke
06CTOATENBCTBA, HO HE OrPaHNUNBAACh UMU:

15.4.1.1. KnueHT 0TKa3blBaeTcA NpefoCTaBUTb UKW NPEROCTaBMA JIOXKHYI, HETOUHYIO MU HEMONHYI0 MHbOPMaLMIo O
CBOEN JINYHOCTH, VMYLLECTBEHHOM MOJOXKEHUW, MPONCXOXKAEHUN 6AaroCOCTOAHNA UM AEHEXHbIX CPeACTB
WA Apyrylo mHGopmaumio U/uam LOKYMeHTbl A Toro, ytobbl baHK Mor BbINONHUTL TpeboBaHUA NO
npepoTBpalieHnto ML/TF/PF n TpeboBaHus no obecnedeHmnto cobnoaeHns CaHKLuig;

15.4.1.2. KnueHT nnu cBazaHHoe ¢ KnmeHtom nuuo, B Tom uncne bC, npusHaH Cy6bekToM CaHKLMIA;

15.4.1.3. y baHKka ecTb Nogo3peHuA B TOM, YTO OH KNnveHT unm CBA3aHHOe C HUM nnuo, B Tom uncne bC, umetot
oTHoweHwue K ML/TF/PF unu HapyweHnto CaHKLUIA, nx 06X04y UKW NOMbITKE Takux AeACTBUN;

15.4.1.4. cTpaHa peructpaumm (MOCTOAHHOIO NPOXMBaHMA) KnueHTta BKtoueHa Mpynnoii no paspaboTke GprHaHCOBbIX
Mep no 6opbbe ¢ oTMbIBaHMeM AeHer (Financial Action Task Force) B cnvcok CTpaH ¢ BbICOKMM YPOBHEM PUCKa,
He COTPYAHMYAIOLWMX B 3TOI 06nacTy;

15.4.1.5. panbHenwee coTpynHNYeCTBO € KnneHTom MoxeT npeactaBnAaTb AnA baHka nosbiweHHbIn puck ML/TF/PF,
penyTauMOHHbIN pUCK Unn puck CaHKUmMi;

15.4.1.6. baHK He MOXeT MO CYTW BbINONHUTL MUHKUMaNbHble TpeboBaHMA HOpMaTUBHbIX aKTOB, YCTAHOB/IEHHbIE B
OTHOLWEHUN naeHTudMKauum KnnenTa;

15.4.1.7. baHK He MOXeT no CYTW BbINOJIHUTb MUHMMaNbHbIE TPE6OBaHVIﬂ HOpMaTVIBHbIX aKTOB, YCTaHOBJ1IEHHbIE B
OTHOLWUEHUN yrﬂyﬁJ'IEHHOFO n3yyeHunA KnueHra;

15.4.1.8. KnueHT naBnAetcA cyb6bekTomM 3akoHa o npegoTBpaweHun ML/TF/PF, peATenbHOCTb KOTOPOro He
COOTBETCTBYET TPpeboBaHNAM HopMaTUBHbIX aKTOB, perynupytowux chpepy 6opb6bbl ¢ ML/TF/PF;

15.4.1.9. y baHKa umeloTca Maneiiwme COMHEHUA B KOPPYMNMPOBAHHOCTW KnneHTa — MHOCTPAHHOMO NOAUTUYECKU
3HAUYMMOTO JIMLA WK UYNIEHOB €ro CEMbW WU TECHO CBA3AHHBIX C HUM JIUL, WAW B MPOUCXOXKAEHUM UX
61arococToAHNA, He3aBUCMMO OT TOrO, 3afEeKNMapupoBann NN [aHHble NKLa CBOe MNOCTOSHHOE MeCTo
XntenbcTBo B EBponeiickom Coiose;

15.4.1.10. baHk o6HapyxmBaeT, uto KNneHT noaaepKuBaeT enosble OTHOLWEHUA ¢ BaHKOM-0605104KOiA.

15.4.2. KnueHT He BbINOMHWA B YKa3aHHbI baHkom cpok unu nopagke obocHoBaHHOe TpeboBaHMe baHka o npefocTaBneHnmn
nnu yBennueHumn obecneyeHna obasatenbcTs KnueHta:

15.4.3. KnueHT He BbinonHAeT cBou obA3aTenbcTBa nepes baHkom mnu y baHKa ecTb OCHOBaHWA cuuTath, UTO KnneHT B
JanbHeilwem He 6yfeT UCNONHATL CBOU 06A3aTeNnbCTBa nepef baHkom;

15.4.4. baHk pacnonaraeT uHopmaumeir o penytauum KnueHTta, KOTOpas NPAMO WM KOCBEHHO MOXET MOBAKATb Ha
AeatenbHoCTb baHka nnm co3pgatb HeGNAronpuUATHbIE ANA HETO NOCNEACTBUS;

15.4.5. Hap3upatowee aeatenbHOCTb baHKa yupexaeHue (B T.M. HaA30PHbIV OpraH APYroi CTpaHbl-yyacTHULbI MW TpeTben
CTpaHbl), Ntoboe Apyroe rocyaapcTBEHHOE yUpeXxaeHre, MeXAyHapOoAHan opraHM3auusa (Hanprumep, MexayHapoaHas
opraHu3auua nnaTexHblx KapT), 6aHK-KOppecnoHAeHT unu nioboii Apyroi 6aHK MHULMUPYET pacTopeHne [loroBopa;

15.4.6. baHk pacnonaraet HeraTVBHOW MHpOPMaLEN UK CBefeHUAMU O [eATeNbHOCTMN UK CAenkax KnmeHTta nnm cBA3aHHbIX
¢ Knuentom nuy (8 4. nnuo, Kotopoe ananock MNpeacrasutenem Knuewta, bC, coTpyaHnKom nnum 6b110 MHbIM 06pa3om
CBA3aHo ¢ KnmeHTOM, B TOM uncne MMeeT uam UMeno NpAMoe 1M KOCBEHHOE yyacTue B OCHOBHOM KanuTane Knuenta),
nnm ecnn KnneHT unm cBA3aHHoe C KnueHToM NnuUo JonycKaeT uau BOMYCTWNO, N0 MHeHwio baHka, opugnyeckn
Hakasyemble, HeJOOPOCOBECTHbIE UM He3TUYECKKE [eliCTBMA NO OTHOLEHMIO K baHKy, HefloCTONHO, OCKOPOUTENbHO,
JKMBO OTHOCMTCA K BaHKy unn ero cotpyaHukam, Kakum-nnb6o o6pazom KomnpomeTupyeT baHK nnm xe Kakum-nmbo
UHbIM 06pa3oM JjaeT ocHoBaHMe baHKy cunTaTb AanbHenwee COTPYAHNYeCTBO ¢ KnueHTtom unu ero MpeactaButenem
(noTeHUManbHO) HEAOCTONHbIM, HeLlenecoobpasHbiM, OCKOPOUTENbHBIM UK yLiemAALWUM penyTauuio baHka, a Takxe
B CNyyanX, Koraa npu yupexxaeHumn fenoBbix oTHoLweHUin KnueHT o6MaHyn baHK, npeacTaBuB noaAenbHble JOKYMEHTbI;

15.4.7. KnueHT He nnatut baHkKy 3a npepocTasnieHHble Ycnyru (onepaumu) cornacHo [lorogopy v Tapudam;
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15.4.8. KnueHT B TeueHue 6onee yem 60 (LWeCTUAECATH) LHEN HE B COCTOAHMM 0becneunTb MUHUMaNbHbIN ocTaToK Ha CueTe
(ecnn npumeHnUMmo);

15.4.9. ylpepncraBuTeneii KnmeHTa 3aKOHUYMIICA CPOK NOJTHOMOYMIA;
15.4.10. a Takxe B ApYrux ciyyanx, npegyCcMOTPEHHbIX COOTBETCTBYIOLUM [JoroBOPOM 1 yKa3aHHbIX B HACTOALMX YCNOBUAX.

baHK 1MeeT npaBo 6e3 oTAENbHOrO yBeAOMIEHUA NpeKpaTUTb 06cnyxmBaHue CyeTa (B TOM yucne He npuHUMaTh Mnatexu
Ha CYeT U MNpeKpaTUTb WCMOJIHeHWe MNObIX [NaTeXHbIX MOpPydYeHWil), MepeBecTU CpPefcTBa Ha [APYroi y4eTHblid cyeT
BaHKa, npekpaTuTb foOble BUAbI BKNagoB U 3aKkpbiTb Cuet, ecnn KnueHT (Gpusnuyeckoe nuuo) ymep unm B COOTBETCTBUM C
HopmaTtnBHbIMM akTamMmn NPU3HAH YMEPLUMM, OTCYTCTBYHOLUMM WU NPOMaBLLKM, UK CYLLECTBYET PAJ PUAUYECKUX Mep NPOTUB
KnueHTa, B pe3ynbraTte KOTOPbIX X03ANCTBEHHaA AeATeNbHOCTb KnneHTa 6bina ocTaHoBNEHa (MpeKpaLueHa) Mnv nMKBMANPOBaHO
topuanueckoe nuuo/l0puanyeckoe obpasosaHue. [paBo TpeboBaTb AeHEXHbIEe CPeACTBA Ha CyMMY, KOTOpas bbina OCTYMNHa Ha
CyeTax B yKka3aHHbIX 3feCb Cllyyasx, NpefocTaBaAeTCcA NpaBonpeeMHKaM nNpas Uam 06a3aHHOCTel KnnmeHTa B yCTaHOBNEHHOM
baHkom nopAagKe, B cOOTBETCTBUM C HOpMaTUBHBIMI aKTaMMu.

Ycnosua v Tapudbl 0cTaloTcA B cUne B OTHOLIEHUM B3aMHbIX 06A3aTenbcTs baHka n KnueHTa n nocne pactopxeHus [lorosopa
n/unn Ycnyru (3akpbita Cyeta).

KnueHT 064a3aH ocBo6oanTb BaHK 0T Bcex 06A3aTenbCTB, B3ATbIX UM Ha ce6A NpU BbINOHEHUN JaHHbIX KNMeHTOM nopyyeHuit,
1 Bo pactopxeHua [lorosopa u/wnm Ycnyru (3akpbitua CyeTa) Bo3MecTuTb baHKy Bce ero pacxofbl 1 yObITKM 1 NpefcTaBUTb
COOTBETCTBYIOLWEe obecneyeHne B Clyyae HeOOXOAUMOCTH.

B cnyuae ecnu npu pactopxeHun [lorosopa u/vnu Ycnyru (3akpbitum Cueta) nocne cnucanma co CueTta npeaycMOTPeHHbIX
Tapudamm KOMUCCUOHHBIX 1 APYTMX NPUUYNTAIONXCA BaHKY AeHeXHbIX CYMM Ha HEM elle UMeloTCA AeHexHble CPeAcTBa, To
baHK Ha OCHOBaHMM NUCbMEHHOTO 3aABNeHNA KnueHTa BbiniaumnBaeT yKasaHHble cpefcTBa KnueHTy unm nepeuncnseT nx Ha
cyeT 3TOrO0 Xe KnuneHta B Apyrom KpeguTHOM Ui GUHAHCOBOM YUpeXaeHnn.

JloKymeHTbI, NpefcTaBneHHble KnueHTom ana oTkpbiTMa CdeTa M OCyLLecTBNeHNA baHKOBCKMX onepaumii, unm SOKYMEHTbI 1
MHOOPMALMA, NONYYEHHbIe B XOAe U3ydeHns KnueHta, KnmeHTy He BO3BpaLLalOTCA.

Ecnu KnueHTy oTKpbIT OCHOBHOW CYET, TPUMEHAKOTCA 0CObble YCNOBUA A 3aKpbiTuA OCHOBHOTO cueTa:

15.10.1. BaHK B 0fHOCTOPOHHEM MopAaKe 3aKkpbiBaeT OCHOBHON cYeT U He3aMeANUTeNbHO Npekpallaet [lorosop B ntob6om 13
cnepyiowWwmx cyyaes:

15.10.1.1. panbHeiiwee o6cnyxnBaHme OCHOBHOrO cyeTa NPOTUBOPEUUT TpeboBaHMAM HopMaTUBHbIX akTOB, B TOM
umncne B chpepe npepoTepatiedns ML/TF/PF nnu B obnactu CaHKuumiz;

15.10.1.2.KnuneHT ymbiwneHHo ncnonb3osan OCHOBHON cyeT AfiA NPOTUBO3aKOHHbIX AENCTBUN.

15.10.2.baHK BrpaBe B OAHOCTOPOHHEM MOPAAKe 3aKpbiTb OCHOBHOI CYeT U pacToprHyTb [oroBop, NpeaocTaBue Knmexty
NUCbMeHHOE YBeOM/IEHUE HE MeHee, ueM 3a 2 (ABa) MecALa B JI060M 13 CIeAYIoLMX CyYaes:

15.10.2.1. Ha OcHoBHOM cuyeTe 6osee 24 (ABafLATV YETbIPEX) MECALIEB MOAPAL HE MPOBOAUNNCH CAENKY;
15.10.2.2. KnneHT npefocTaBuil HeJOCTOBEPHYIO MHPOPMALIMIO, U Ha ee OCHOBaHWM Obl1 OTKPLIT OCHOBHOW CYeT;

15.10.2.3. KnneHT 6Gonblie He cumTaeTca pe3upeHTom EBponeiickoro Coto3a wav AMUOM, He UMEWLUM BuAaa
Ha XWUTENbCTBO, HO BbICENIEHWe KOTOPOro u3 JlatBum B COOTBETCTBMM C HOpPMATMBHbIMU aKTaMu He
npeAcTaBAAeTCA BO3MOXHbIM;

15.10.2.4. KnneHT OTKpbII APYroi cyeT, no3sonaAowWwmin emy B JlaTBUM UCNONb30BaTb YCNYry, BKIlOYaeMble B COCTaB
OcHOBHOrO cyeTa, ycTaHOB/eHHble B HOpMaTMBHbIX aKkTax;

15.10.2.5. baHK npeKkpallaeT okasaHue COOTBETCTBYHOLLEN NNATEXHON YCNyrn Ansa Bcex CBOWX KNneHToB — [otpebuteneit;

15.10.2.6. He meHee 6 (wecTu) mecAueB noapAgn fonrosble obA3atenbcTBa KnveHTta 3a ncnonb3oBaHue OCHOBHOrO
cyeTa U NpeoCTaBAAeMbIX B paMKax TakoBOro yC/lyr npeBbillaloT octaTtok OCHOBHOrO cyeTa.

15.10.3.Tpu pactopxeHun [loroBopa unu npekpatieHuy [lenoBbix OTHoWweHW baHk B nucbmeHHoW dopme MHPopmupyet
KnneHta o pactopeHun n 06OCHOBAHUM TaKMX [ENCTBUNA, 33 WUCKNIOUEHWEM Ciy4yaeB, KOrfja packpbiTve Takow
MHPOPMaLMU NPOTUBOPEUNT UHTEPECAM HaLMOHanbHOW 6e30MacHOCTM UnKn obLLecTBEHHOro nNopsAaka (B Tom uncne
TpeboBaHuAM HopmaTuBHbIX akToB B chepe npepoTepalieHna ML/TF/PF nnu B obnactu CaHKUWiA).

15.10.4.CueT 3aKkpbiBaeTcA Take B ciydyae, Koraa [oTpebutenb, cornacHo HopmaTtueHbIM akTam obpaTtunca B apyroe
KpeauTHoe yupexaeHue JlaTBun € 3aABneHnemM o nepeBofe cueToB 13 baHKa K apyromy lMocTaBLiMKy niaTeXHbIX YCAyT,
OKa3blBatoLLeMy niaTeXXHble ycnyri B JTaTBUM, M HE KOHCTaTUPOBaHbI YCI0BUA UCKITIOUYEHUA, YKa3aHHble B HOpMaTUBHbIX
aKTax, KoTopble NPenATCTBYIOT Nepefaye NiaTeXHblx oTHoleHnid KnneHTta gpyromy MocTaBLYmKy NAaTeXHbIX YCIyr u
3aKpbITb CueT B baHke.

15.10.5. ViHpopmaums o Bo3moXHOCTAX MoTpebuTeneli nepeBecTM CBOW MaTeXHble OTHOLEHWS OT ofHoro [locTaBwvKa
NNaTeXHbIX YCIYr K ApYromy AOCTYMHa B CTPYKTYPHbIX Noapa3aeneHnsax baHka no obcnyuBaHWMIO KAMEHTOB 1 Ha
Canre baHka.
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KnneHT 06a3yeTcA C OOMKHOW TWATENbHOCTbIO CneauTb 3a TeM, uTobbl KOHbMAeHUManbHas uHbopmauma KnuenTta wnu
ero lNpepactaButensa He nonana B PacrnopskeHWe HeyNoHOMOYEHHbIX TPeTbux nuu. KnueHT 06A3aH Nonb30BaTbCA TONBKO
6e30MacHbIMU YCITyraMu KOMMEPCAHTOB 31IEKTPOHHON CBA3M, CETAMU 31EKTPOHHbBIX KOMMYHUKaLUIA, LOMEHaMK, CPeACTBaMM CBA3N
1 nepefayn AaHHbIX, 060pyaoBaHMEM, SnemMeHTaMn 060pyaoBaHMA, MPOrpaMmMHbIM obecneyeHnem. KnmeHT o6sa3aH NpoABnATbL
OCTOPOXXHOCTb NPU UCMONb30BaHUK KOHOUAEHLMANbHON MHpopMaLumn 1 cobntoaatb Mepbl NPefoCTOPOXKHOCTM, MPeAnucaHHble
BaHkom. Mpu noceweHnm Carita baHka KnueHT nnm ero MNpeacTtaBuTenb 0653aH 03HAKOMUTBCA € MPABMIAMU NOJIb30BaHSA CANTOM
(https://www.bluorbank.lv/ru/pravila-polzovaniya-sajtom), a Takxe c lMpuHUMnamu 6e3onacHoro ncnonb3oBaHua HTepHeT-0aHKa
(https://www.bluorbank.lv/ru/principy-bezopasnogo-polzovaniya-internet-bankom) 1 cobniogatb ux.

Ecnu HeT nHoii BOroBOpeHHOCTN 1N M3 GakTUYeCKUX 06CTOATENLCTB 1 NPUMeHAEeMbIX HOpMaT/BHbIX aKTOB He cliegyeT hHave,
TO MeCTOM BbINOMHEHUA OCyLLeCcTBAAEMbIX Mexay baHkom 1 KnueHTom baHKOBCKMX onepawuii cunTaloTca nomeleHns baHka B
ycTaHoBsieHHoe baHkoM paboyee Bpems.

3a OCHOBY HauMCNIEHUS NPOLIEHTOB NPUHUMAETCA FOA, YCIOBHO COCTOALLMIA M3 365 (TPEXCOT WeCTUAECATN NATY) HEN, U MecAL,
YCNOBHO cocToAWmiA 13 30 (TpuALaTh) AHeN, eCiu COOTBETCTBYOLWMUM [JJOrOBOPOM He YCTaHOBJIEHO MHAYE.

baHK nmeeT NpaBo NpoBepuTb NPOBOAKM baHKOBCKMX onepauuii n B ntoboe Bpemsa, 6e3 npefBapuTeNbHOrO NpeynpexaeHus
KnueHTa, nCnpaBuTb KpeamuTHbIA 6anaHc Cueta KnneHTa, ecnn GyaeT yCTaHOBEHO, UTO 3anncy Obiny cienaHbl 13-3a OWN60K
WNN TEXHUYECKNX cOoeB.

baHKkoBCKMe onepauum BbINOMHAIOTCA B BafloTe, yKa3aHHON B COOTBETCTBYOLLEeM [JoroBope, B MPOTUBHOM Cilyyae CUMTaeTcs,
yTo UmetoTca B Buay eBpo (EUR) unu opuumanbHan Banota MecTa NpeaoCcTaBieHNa COOTBETCTBYOLEN Ycnyru.

O6MmeH Ge3HanuuHoi BanioTbl, HEOBXOAUMBIV AN BbIMONHEHWs MopyyeHus KnneHTa, OCYWeCTBASAeTCA Mo Kypcy obmeHa
6e3HannyHoi BanoTbl baHka B cooTBeTcTBMM €O CMUCKOM BanioT Ha MOMEHT OCyLlecTBfeHs BaHKOBCKOi onepaumu, eciu
COOTBETCTBYIOWMM [IOrOBOPOM He YCTAHOBNEHO UHaYe.

BaHK ocywecTBnseT OTNPaBKY ([OCTABKY, TPAHCMOPTUPOBKY) AEHEr 1 APYriX LEHHOCTEN 3a CYeT W Ha pUcK KnueHTa npu
OTCYTCTBUM APYTOii LOrOBOPEHHOCTM C KneHToM.

Ecnn B cuny BcTynaoT HopmaTuBHble aKTbl W/UAK pe3oniouny, pelleHuns, NoCTaHOBAEHNA WA Apyrue akTbl JIaTBUACKOW
Pecnybnukn unu Jpyrux rocyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOyMNpaBieHWs, aAMUHUCTPATUBHBIX UMW UHBIX
OpraHoB, MpsAMO WU KOCBEHHO MPUOCTaHaBIMBalOLLME [eATeNbHOCTb KnueHTa u/unu 3anpelyaiowye, 3amMefnisiowme wnm
orpaHuumBaroLLme cnocobHoCTb KnmeHTa BbINONHATL CBOW 065A3aTenbCTBa nepef baHKoM 1/unm cBAzaHHble C MEPONPUATUAMY,
OrpaHNUMBAOLLMMUN BeATeNbHOCTb KnueHTa, BKKOUaA, HO He OrpaHUYMBasACh aHHYNMPOBaHWEM JIMLEH3UI/pa3peLleHmii, To
baHK B cilyyasx, yKka3aHHbIX B HOPMaTMBHbIX aKTax, MMeeT NMpaBo He3aMeAnuTeNbHO, He yBeAoMnAs KnueHTa, ncnonb3oBatb
akTuBbl Ha CueTax B baHKe AnsA MOKpbITUA BCEX HE BbIMONHEHHbBIX KOMUCCMOHHDBIX MnaTexell, 3afomKkeHHoCcTel KnmeHTa u
VHBIX He BbIMOJHEHHbIX NiaTexel, npuumTtawowwmxca baHky, B cnyyae He06X0AMMOCTU KOHBEPTUPYA AeHEXHble CpefCcTBa Ha
yKa3aHHbIx CueTax cornacHo Kypcy obmeHa BanioTbl baHka B cooTBeTCTBMM cO CIMCKOM BanioT B MOMEHT KOHBEPTaLUW.

Mocne ocywecTBneHNA AeNCTBUN, yKa3aHHbIX B NyHKTe 16.8 Ycnosuii, baHk nepeuncnsaeT oCTaBLUyloCca CyMMY Ha CYET, OTKPbITbIN
Ha UMA KnveHTa B ApYrom KpeanTHOM unu GrHaHCOBOM yupeXxaeHnH.

Ecnu y KnueHta B baHKe OTKpPbIT cyeT QUHAHCOBBIX WHCTPYMEHTOB (B MOHMMaHuu [paBun caenok ¢ ¢MHaHCOBLIMU
VHCTPYMEHTaMU 1 [IparoLeHHbIMW MeTanamu), N NpouCXoauT cobbiThe, yKasaHHoe B NyHKTe 16.8 Ycnoswii, baHk peicTeyeT
cornacHo lMpaBunam cienok ¢ GrHaHCOBbIMU MHCTPYMEHTaMM U AparoLeHHbIMI MeTannamMu.

baHk pa3pabatbiBaeT u yctaHaBnmBaeT Ycnosus, Tapudsl, npasuna Yenyr (onepaumii) u Cnucok BantoT. baHk octanaet 3a coboii
npaBo B OAHOCTOPOHHEM NopAAKe N3MeHATb Ycnosua u/vnu Tapudbl, n/unn npasuna Ycnyr (onepauuii), n/unn Jorosop, ecnu
Mexay CTopoHamm HeT MHOW AoroBopeHHocTH. CNCOK BanioT ABNAETCA MHPOPMATUBHBIM, U baHK ocTaBnaeT 3a coboii npaBo
BHOCUTb B HEFO M3MEHEHUA B OAHOCTOPOHHEM NMopAfKe, He coobLuas 06 sTom KnueHTy.

Ecnn KnueHT asnsaetca lNoTpebutenem, n MHoe He NpefycMOTPEHO 3akiouyeHHbIM mexny CropoHamu [loroBopom wnu
Ycnosuamu, baHk nHpopmupyer Motpebutens o6 nsmeHeHnaAx B Ycnosuax, npasunax Ycnyr (onepaumii) u Tapudax B ViHTepHeT-
6aHke, B MUCbMEHHOIN GopMe 1K C NCnoNb3oBaHNEM NIl0OOro APYroro NOCTOAHHOrO HocuTena nHdopmMauum 3a 60 (WwecTbaecaT)
JHel [0 BCTYNNeHNA U3MeHeHnn B cuny. CTOPOHbI JOroBOpUnMChb, Yto MNoTpebutenb cornaceH ¢ M3MEHEHUAMM, eC/ivi OH B
TeyeHue 60 (lWwecTnaecAT) LHel C MOMeHTa NonyyeHnsa YBegomMeHnsa He coobuimn baHKy o cBoMx Bo3pa)KeHMAX OTHOCUTENBbHO
M3MEHEHWNI 1 He NoTpeboBan pactopxeHua [lorosopa.

BaHK MOXeET He co6M0AaTb YCTaHOBNEHHDI CPOK YBELOMIEHNSA, N n3meHeHus B Tapnudax ABNAOTCA 6naronpuaTHbIMU 1A
Knuenta. OnpepeneHne KOMUCCUOHHBIX Ha HOBbIE YCITYrW He CUMTAeTCA M3MEHEHVeM, YXYALIAoWmM cuTyaumio Knmenra.

KnueHT BnpaBe 03HakoMuTbCA € YCIoBMAMK B NoMelleHuax baHka B pabouee Bpems baHka, a Takxe Ha Caiite baHka https:/
www.bluorbank.lv.

B cyyae CnopoB npeanoyvteHne oTaaeTcA TEKCTYy YcnoBuin Ha naTbILICKOM A3blKe, ecnun COOTBETCTBYHOLWNM [lloroBopom He
YCTAQHOBJIEHO MHayYe.

3arofioBKM BKAOUEHbI B YCII0BUA TONbKO ANA HAarNAAHOCTY 1 YA06CTBA 1 He JOMKHbBI UCNONb30BaTbCA A/1A TONKOBaHNA TeKCTa
UK cmbicna Ycnosuin. B ciydae, ecnu Kakas-nn6o yactb (MyHKT uiu a63al) YCnoBuin CTaHeT HE3aKOHHOI UK YTPaTUT CUny, T
3TO He OTHOCUTCA K 0653aTeNbHOCTY COGMI0EHNSA OCTabHbIX YacTel YCnoBuit.

B oTHoweHun Knuenta, He ABnaoweroca Motpebutenem, baHKk He NPUMeHAET MOMOXEHUA YacTy NepPBON CTaTbl 77, YacTy
TpeTbeii cTaTbm 80, a Takxe cTaTen 85, 87, 88, 89, 92 1 99 3aKoHa 0 MNATEXHbIX YCIYyrax U 3NIeKTPOHHbIX AieHbrax.

Ycnosus obA3aTenbHbl 1 OTHOCATCA He TONBbKO K KNMeHTY, HO 1 K KaXKAOMY NpeeMHUKY npas 1 06a3aTenbcTs KnuenTa.

YTBepxaeHo 20.12.2023 B cune ¢ 01.01.2024 T1/B.1-424/18 CrpaHuua 27 us 27
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