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CARDHOLDER DISPUTE FORM/ 3ASIBNEHME O PEK/TAMALIMM NMOSTb3OBATENS NTATEXXHOM KAPTbI

Client informdtion/Mmbopmau,uq o Knuenre

Client/
Knuent (For individuals — surname, name; for legal entities — company name/

4N5 GU3MYECKUX UL — GaMUNUs, UMS; ANA OPULUYECKUX UL, — HAMMEHOBaHUeE KOMMNaHUW 1 damunus, ums MonbsosaTtens KapTbl)
Payment card No./ Valid thru/ /
Ne MnaTexHow KapThbl: [encTteutenbHa go
Please respond via/ |:| E-mail/ |:| Internet Bank/
Cnocob nony4yeHusa oTeeTa: 3-nouta MNHTepHeT-BaHk

I dispute the following transactions/0cnapusato caenxu:

Date/ Authorisation code/ | Merchant name/Name of ATM Bank/Haumenosanne | Currency/ | Transaction amount/
faTa Kop aBTOpMu3sauuum ToproBeua/Ha3BaHue 6aHKa , o6¢cnykuBatouLero 6aHkomat BanwTa CyMma cpenku

Please choose the most appropriate reason for your dispute. If necessary, provide any relevant details. Please attach all available
supporting documentation/Moxanyiicta, Bbibepute npuumHy peknamauun! B cnyuae HeobxogumocTu noscHUTe noapobHee! MMoxanyiicTa,
npefcTaBbTe BCe JOKYMEHTbI, Kacatolnecs ocnapusaemMomn Caenku:

Requested cash was not dispensed/fully dispensed by ATM. Dispensed amount/
BanpomeHHaﬂ CyMMa 13 6aHKOMaTa He nonyqua/nonyqua He NMOJTHOCTbHO. I‘IonyquHaﬂ cyMmMa

Amount deposited to ATM was not fully remitted to my account. Missing amount/
Cmea, BHeCeHHaa B 6aHKOMaT, He NOSTHOCTbIO 3a4nClieHa Ha cyeT. He 3auyncneHHas CcyMmMa

| have neither made not authorised the transactions above/
A He coBeplan, a TakXe He yNnoJIHOMO4YMBan coBepllaTb YKasaHHble NnaTexmn

The merchandise/services were paid for in cash or using a different payment card/
ToBap/ycnyry onnaTun HalMYHbIMU/APY O NNaTeXHon KapTon

OO0

Other (Please specify)/Opyras npuunna (ykasaTs)

Please select the appropriate payment card status/Moxanyiicta, ykaxuTe cooTBETCTBYHOLLNIA CTATYC NNATEXHOMN KapThbi:

At my disposal/ Lost/ Stolen/
L] L] L]

B Moem pacnopsxeHun MoTepsHa YkpapeHa

With my signature, | declare that all the information provided is true. | am informed and agree that in the event of the submission
of an unwarranted claim, BluOr Bank AS (hereinafter — the Bank”) has the right to withhold the fee in accordance with the

Pricelist./
CBoe NoANMChIO MOATBEPXAat0, YTO BCA NpeAcTaBNeHHas MHGOPMaLUA ABNAETCS LOCTOBEPHO. i NpOMHOPMUPOBaH(-a) 1 cornaceH(-Ha) C TeM, YTo B cliyyae
HeobocHoBaHHO NpeTeH3unn BluOr Bank AS (B aanbHeiwem — baHK) UMeeT NpaBo yaep»XaTb KOMUCCUOHHbIE B COOTBETCTBUMU C Tapudamu.

Surname, name of the Client’ (Client’s representative)/
damunus, uma Knuenta' (Mpepctasutens KnveHTa)

Signature/ Code calculator (Digipass) key or Blue KEY (S)/
Moanuce Kntoy kopoBoro kanbkynatopa (Digipass) unu Blue KEY (S)
Date/

[ata

dd/mm/yyyy
na/mm/rrrr

Tlgnore this section if the document has been prepared in accordance with the applicable laws and regulations regarding the execution of electronic documents and
signed with a secure electronic signature. If the document is signed with the authentication tool provided by the Bank, please fill out the following section fields:
“Surname, name”, “Code calculator (Digipass) key or Blue KEY (S)”, “Date”./

'Sadalu neaizpilda, ja dokumentu sagatavo atbilstoSi normativajiem aktiem par elektronisku dokumentu noformésanu un paraksta ar droSu elektronisko parakstu.

Sadalas laukus: “Uzvards, vards”, “Kodu kalkulatora (Digipass) vai Blue KEY atsléga (S)”, “Datums” aizpilda, ja dokumentu paraksta ar Bankas izsniegto autentifikacijas lidzekli.

Approved on/YteepxgeHo 20.11.2024 | Valid as of/B cune ¢ 09.12.2024 | T1/B2.3 -1016/05 | Page/Crparunua 10of/u3
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