How to use the
Priority Pass benefit

How to create your account
How to access your lounge
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How to create your account?

= Step one @ Step two @ Step three

You will receive a notification in your internet + Register your account online by entering the + Register your account online by entering the
bank confirming that your new airport lounge PAN of your eligible payment card. A PAN of your eligible payment card. A
benefit with Priority Pass has been activated pre-authorization may be applied at this pre-authorization may be applied at this

and is ready for use. stage. stage.

If you do not register your account, you E

can still access most lounges using your

payment card. When you swipe your Y

card at the lounge, your PAN number g Step five 8 Step four

will be validated against the eligibility list ‘

provided by the issuer. You can now access all lounges in the Download the Priority Pass app, log in for a
Priority Pass program and enjoy a personalized experience, and access the full
personalized app and web experience. range of digital features, including your

Digital Membership Card for contactless
lounge entry.

PRIORITY PASS™
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How to access a lounge?

Q

Lounge Search

Use the Priority Pass app to check which
lounges you can visit on your next
journey.

[ -

@ Visit History

®

Identification

When you arrive at the lounge, present your
Digital Membership Card (DMC) or payment
card along with your boarding pass to the

lounge staff. If you are using a payment card,

make sure to mention Priority Pass.

2

@ Scan and Validate
Your DMC will be scanned, or your
payment card swiped on the lounge

device to validate your membership. A
pre-authorization may be applied at this

stage.

)
)

I 1
@ Enter lounge

@ Payment

Within 24 hours, you will be charged for any
visits that are not part of your entitlement.

You can view your lounge visits, including
any charges, in the visit history section of
your Priority Pass account.

Confirm your visit along with any guests.
After that, you will be admitted to the
lounge. The system will display your
entittement and any applicable charges.
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Optional Registration — Customer Journey

Before this step, you will
receive a notification
about your Priority Pass
| airport lounge benefit,
PRIORITY PASS™ including instructions on
how to create your
account.

STEP ONE

Join Activate Your Account Membership Benefits For Business Our Lounges

Payment Card Activation

« To access your Digital
Membership Card and other digital
features, you need to create an
account.

Activate your account

Create a Priority Pass online account to access your personalized member area. Your Username
and Password can also be used to personalize your Priority Pass app.

Personal details
How would you like to activate?

« Simply visit the Priority Pass
website or app and activate your
account by entering your Payment
Card Number.

© Membership Number

® Payment Card Number

11M1222233334444

« Your payment card will then be

validated against an ‘Accept List.’
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Registration customer journey

STEP TWO
Enter Details

* To create an account,
cardholders must enter their
personal details, account detalils,
and communication preferences.
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PRIORITY PASS™

Persanal Detalls

Activate your account

Please provide the detail below in order to complete your online account

Personal details



Registration customer journey

STEP THREE

Activate your Account

« Please create a username and
password for your Priority Pass
account.

Personal Details

Activate your account

Please provide the detail below in order to complete your online account

Account details
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Registration customer journey

STEP FOUR
Billing Details O

 Finally, you need to enter
your billing details on the
reg iStratiOn page Please provide the detail below in order te complete your online accou

Billing

Activate your account

nt

» This information is

Card information

required to bill you for any —
visits that are not part of
your entitlement.

Card Number*
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Registration customer journey

« Details of ether added-walue products and = rom Callinsen
Hyeu weuld prefer net to v, you can change these setmngs ot any tine to stop eceving future marketing
STE P F IVE comimuications. Please note that it gin Lake uz o T days Tor pour setlings 1@ oe spplied.

Yes, t's ok to contact me by:

Programme Updates @ m Feootan

Motification

[] Telephane
* You can choose to consent to

receiving programme updates.

Preferred language of communi

[

Membership declaration

B 1 confirm that | have rezd, understand anc accepted the staremert below.

*Please charge the payment card previously provided with rmy annual memaership fee sach year, when due, untl | instruct you atherwise in writing. Lounge
usape fees for my zuest/s and me are alsc to be charpec to this card stthe prevailing rae [depencent on membership plzni. | understand that entry ina the
Leungss is conditioral uaon my presenting a vali Prierizy Pass memboership eard, which will be pravided to me ¢ part of my membershio package. | haw
right o cancel this contract withn 14 days without ghing any 1easen, s long as the service has notbeen vsed, The cancellation peried will expiie 14 days

alter the purd e, Tes e ciues thes ght 1o cancel, | must inferm Priority Pass af iy decision 1o cancel, belore o llation periad has exgied,
agren to shick: by the Canditians of Use. Privacy Palicy and Terms ol L

AcTIvA
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Registration customer journey

STEP SIX
3DS Check

* You need to complete a 3DS
check to authenticate your payment card. Vst your cas

Network AnyBank

We have sent you a verification code via text/email
to the number associated with this card.

Amount: o
Date nnne

Card number:
When registering for an account on the website,

you must enter your full PAN, security CVV/CVC Verification Code
code (3 digits on the reverse of the card), and
billing address to verify and authenticate your
payment card.

Resend code

3DS may be triggered by the issuer.

& l
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Registration customer journey

STEP SEVEN
Account Activation

* Account successfully created ‘

@ Confirmation

You have suceessfully created your account and activated yo

GO TO MY ACCOUNT

HELP & INFO NETWORK
et support
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Registration customer journey

| )

STEP EIGHT

Your Priority Pass is her:

Welcome Email

* You must check your email from
Collinson for your welcome
communications.

* You must review the email to
confirm your membership
details.

Registration Completed
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Can you still access
lounges and airport
experiences without
creating your
account?
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What happens if you don’t register?

% ® =

Notification in your @ Lounge visit @ Presents payment card
internet bank . — +
You must present your payment card along
You will receive a notification in your You must visit a lounge using your payment with your boarding pass to the lounge staff.
internet bank confirming that your new card if you have not registered for your You must also identify yourself as a Priority
airport lounge benefit with Priority Pass has account. Pass member to gain access to lounges.

been activated and is ready for use.

o i
’@ =
@ Payment @ Enters lounge @ Scan and validate

Within 24 hours, you will be charged for any —‘- You must sign on the device to confirm + You must present your payment card to be
visits that are not part of your entitlement. your visit and any guests before being swiped on the lounge device. If applicable,
admitted to the lounge. you must add any additional guests. Your

PAN will be checked against the accept list
for entry. If required, a pre-authorization
may be applied (available only for BIN or
PAN enroliment).
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Thank you
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