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CARDHOLDER DISPUTE FORM/MAKSAJUMU KARTES LIETOTAJA PRETENZIJAS IESNIEGUMS

Client information/Kilienta informacija

Client/
Klients - - - - - - -
(For individuals - surname, name; for legal entities - company name/ fiziskam personam - uzvards, vards; juridiskam personam - uznémuma nosaukums)
Payment card No./ Valid thru/ /
Maksajumu kartes Nr. Deriga lidz
Please respond via/ |:| E-mail/ |:| Internet Bank/
Atbildes sanemsanas veids: E-pasta Internetbanka
| dispute the following transactions/Apstridu darijumus:
Date/ Authorisation code/ A Merchant name/Name of ATM Bank/ Currency/ | Transaction amount/
Datums Autorizacijas kods Pardevéja nosaukums/ATM bankas nosaukums Valata Darijuma summa

Please choose the most appropriate reason for your dispute. If necessary, provide any relevant details. Please attach all available
supporting documentation/ Liidzu noradit vienu pretenzijas iemeslu! Ja nepiecie§ams, sniedziet plagaku paskaidrojumu! Pievienojiet visus pretenziju
pamatojosos dokumentus:

Requested cash was not dispensed/fully dispensed by ATM. Dispensed amount/
Pieprasito summu bankomata nesanému/pilniba nesanému. Sanemta summa

Amount deposited to ATM was not fully remitted to my account. Missing amount/
Bankomata iemaksata summa nav ieskaitita konta pilntba. Neieskaitita summa

| have neither made not authorised the transactions above/

Es neesmu veicis vai pilnvarojis citu personu veikt §os maksajumus

The merchandise/services were paid for in cash or using a different payment card/
Par precém/pakalpojumiem samaksaju skaidra nauda/ar citu maksajumu karti

Other (Please specify)/Cits iemesls (noradit):

HEE

Please select the appropriate payment card status/Lidzu atzimét atbilsto$o maksajumu kartes statusu:
At my disposal/ D Lost/ D Stolen/

Mana riciba Pazaudeéta Nozagta

With my signature, | declare that all the information provided is true. | agree to cooperate with the Bank in the course of the
investigation and to submit to the Bank all necessary documents, even if the amount of the contested transaction has already
been repaid in my account. | am informed and agree that if, during the investigation, the Bank returns the amount of the contested
transaction to my account, but the investigation shows that the claim was not substantiated, the Bank has the right to deduct,
without prior notice, the amount of the transaction and the fee for consideration of an unwarranted claim from any my account in
accordance with the Pricelist. | am informed and agree that in the event of the submission of an unwarranted claim, BluOr Bank AS
(hereinafter — the Bank”) has the right to withhold the fee in accordance with the Pricelist./

Ar savu parakstu apliecinu, ka visa sniegta informacija ir patiesa. Piekritu sadarboties ar Banku izmeklé3anas gaita un iesniegt Bankai visus nepiecieSamos
dokumentus, pat ja apstridéta darfjuma summa jau ir atmaksata mana konta. Esmu informéts un piekritu ja izmekléSanas laika banka atmaksa mana konta
naudas summu apstridéta darfjuma apmeéra, bet izmekl€Sanas rezultata tiek noskaidrots, ka pretenzija nav pamatota, bankai ir tiesibas bez iepriek$éja
bridinajuma ieturét no jebkura mana konta apstridéta darfjuma summu un komisijas maksu par nepamatotas pretenzijas izskati§anu saskana ar cenradi, Esmu
informéts un piekritu ka, iesniedzot nepamatotu pretenziju, BluOr Bank AS (turpmak — Banka) ir tiesibas ieturét komisijas naudu atbilstigi Cenradim.

Surname, name of the Client (Client’s representative)/
Klienta (Klienta Parstavja) uzvards, vards

Signature (or Digipass key (S))*/ Date’/ L.S./
Paraksts (vai Digipass atsléga (S))* Datums* ZV.
dd/mm/yyyy
dd/mm/gggg

“Document properties “Date of Signing” and “Signature” are not to be filled-in if an electronic document is prepared and signed in accordance with laws and regulations on
drawing up of electronic documents and delivered to the Bank by using electronic means of communication, except if the document has been signed with an electronic
signature FDigipass key (S))./

“Paraksti§anas datumu nenorada un dokumenta rekvizitu “paraksts” neaizpilda, ja elektroniskais dokuments ir sagatavots un parakstits atbilsto$i normativajiem aktiem par
elektronisko dokumentu noformé&sanu un nositits Bankai, izmantojot elektroniskos sakaru ITdzek|us, iznemot, ja tas parakstits ar elektronisko parakstu (Digipass atsléga (S)).
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	client: 
	account: 
	valid1_1: 
	valid1_2: 
	disp_date1: 
	code1: 
	curency1: 
	amount1: 
	seller1: 
	disp_date2: 
	code2: 
	curency2: 
	amount2: 
	seller2: 
	disp_date3: 
	code3: 
	curency3: 
	amount3: 
	seller3: 
	disp_date4: 
	code4: 
	curency4: 
	amount4: 
	seller4: 
	disp_date5: 
	code5: 
	curency5: 
	amount5: 
	seller5: 
	opt1_txt: 
	opt1: Off
	at_my_disposal: Off
	lost: Off
	stolen: Off
	opt2_txt: 
	opt2: Off
	opt3: Off
	opt4: Off
	opt5: Off
	email: Off
	ibank: Off
	opt5_txt: 
	client_name_surname: 
	client_signature: 
	date1: 
	date2: 
	bank_name: 
	bank_signature: 


